
in the pharmacy (purchase of the necessary medicines or medical devices). Make sure to request 
payment documents (invoices, receipts) that con�rm how much and in what currency was paid, 
what was purchased.

If you have su�ered an injury or fallen ill when abroad and you need urgent medical assistance abroad, 
before attending a medical institution, be sure to contact our Assistance company. 

The emergency medical assistance is provided abroad:

in an out-patient healthcare facility (out-patient treatment). If you pay for the provided medical 
services yourself, in this case, you must obtain a medical certi�cate from the healthcare facility, 
indicating the diagnosis determined, tests performed, and treatment prescribed, as well as the 
originals of the invoices and receipts con�rming payment for the medical services provided. 
Request a document from the healthcare facility stating the following: the patient’s forename and 
surname, the date of the insured event, the date of the healthcare facility visit, the duration of 
treatment, the diagnosis, the tests performed, and the treatment prescribed. Make sure to request 
payment documents (invoices, receipts) con�rming the amount and currency of payment for the 
services provided.
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