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In 2015 AAS Gjensidige Baltic (the Company) continued to strengthen its position on the Baltic non-life insurance
market.

The Company’s mission is to safeguard health and assets for customers in the private and commercial markets by
offering competitive insurance products. The Company in 2015 continued working on product development, more
efficient operations, claims handling. A number of IT investment projects were launched to replace outdated operating
systems and comply with highest security standards. The main focus has been to quality and profitability of insurance
portfolio, working within defined insurance risk appetite. Strategic focus of set of activities has been to strengthen
foundation for profitable growth in the Baltics. The Company operates on the basis of a multi-channel strategy to ensure
cost efficiency and customer satisfaction. The distribution models enable customers to choose whether they wish to have
contact with Gjensidige by telephone, online, or in person. Customer satisfaction is measured systematically. External
surveys showed increased satisfaction among Gjensidige’s customers. Continuous customer focus will ensure service
quality and customer loyalty.

In recent years non-life insurance market in the Baltic countries has grown consistently. The Lithuanian non-life
insurance market grew by 6.0% in 2015 (source: Central Bank of the Republic of Lithuania). The Latvian non-life
insurance market grew by 6.9% in 2015 (source: Latvian Insurers Association). The Estonian non-life insurance market
has shown an increase of 6.7% in 2015 (source: Statistics Estonia).

The Company’s gross written premiums for general insurance operations in the Baltics amounted to EUR 65.5 million in
2015, compared with EUR 61.1 million in 2014, which corresponds to increase of 7.2%. There has been increase in
written premiums in the reporting year for target products leading to higher profitability - accident insurance (11.7%),
travel insurance (21.7%), general liability insurance (4.6%) and property insurance (24.2%). There has been a slight
decrease in motor lines - MTPL (1%), motor own damage insurance (CASCO) (5%) due to unacceptable general price
level in the market — well below technical price level.

The most important distribution channels have been direct sales and sales through insurance agents and brokers. The
importance of online sales as a distribution channel continues to increase in the Baltic markets. The Company is focusing
on development of technology based distribution channels, like internet sales, call centres and creation of new
partnerships for product distribution. The Company has focused to consistent development of the key product lines,
improvement and development of the information system software, improvement of risk assessment in major lines
underwriting. During the year 2015 45% (2014: 43%) of the total gross written premiums were written in Latvia, 41%
(2014: 42%) — in Lithuania and 14% (2014: 15%) — in Estonia.

The largest share of the Company’s insurance portfolio in 2015 is comprised of motor third party liability insurance 33%,
followed by motor own damage insurance (CASCO) — 21%. Property insurance is the third largest line in the Company's
insurance portfolio and represents 20%.

The loss of the reporting year amounts to EUR 7.45 million. Earned premiums for general insurance operations
amounted to EUR 59.2 million in 2015, compared with EUR 62.3 million in 2014, which corresponds to a decrease of
5%. Claims incurred for the general insurance operations amounted to EUR 45.2 million, compared with EUR 42.8
million in 2014, an increase of 6%. During the reporting year, the Company has paid gross claims to its customers in
amount of EUR 40.7 million which is a 6% decrease over the last year (EUR 45.1 million). The net operating expenses
amounted to EUR 21.7 million, compared with EUR 19.3 million in 2014, an increase of 12%.

In order to optimize insurer’s risk taking, strengthen the protection of policy holders’ interest, and based on legal
requirements, the Company has paid significant attention to reinsurance and co-insurance. In the 2015 updated
reinsurance program with the parent company Gjensidige Forsikring increased the Company’s risk underwriting capacity
which resulted in a better competitive position.

The combined ratio was 112.5%, compared with 100.2% in 2014. Significant influence on portfolio profitability in 2015
was from previously reported MTPL cases and reserve strengthening measures taken.

The Company’s net income from investments was EUR 1.4 million in 2015, compared with EUR 1.9 million the year
before. The return on financial assets was 2.1 % in 2015. The return on financial assets is calculated as net financial
income and expenses as a percentage of the average investment portfolio. The corresponding figure for the year 2014
was a return on financial assets of 2.9%. At the end of 2015, the value of the Company’s investment portfolio was
EUR 66.9 million (2014: EUR 66.3 million). In 2015 the Company continued successful investment activities in
cooperation with SEB Wealth Management IPAS which is responsible for investment portfolio management. The
Company’s investment portfolio is allocated between bank deposits, fixed income securities of different countries and
investment certificates of investment funds.

During the reporting year, the Company’s specialists continued marketing of insurance products in their markets of
operation, through advertisement in mass media and catalogues, and by participating in other public activities. The
Company’s specialists have performed regular analysis of the Baltic insurance markets which enabled them to perform
current and prospective planning and formulate the Company's development strategy and tactics.
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Cooperation partners

As a result of the Company’s activities during 2015, cooperation with insurance brokers and commercial banks was
continued, that contributed greatly to the Company’s overall results. The Company cooperated with all largest brokers
acting in the Baltic markets.

Car service and dealership network can be mentioned as the second largest co-operation partners group with whom client
service co-operation in motor insurance is created receiving claims applications in the service.

In 2015, the Company has focused on setting up new partnerships with representatives of various industries (travel, trade
etc.) and provided insurance products tailored to specific needs of customer segments.

Strategy

In October 2015, Gjensidige Forsikring ASA completed the acquisition of part of PZU’s business in Lithuania. The
acquisition will contribute to Gjensidige achieving critical mass and a significantly stronger position in the Baltic
markets. Short term and long term restructuring initiatives were started to be implemented in 2015. The target is to have
clear product and distribution strategy with focus on long-term effects.

The strategic target for Baltic operations is to deliver profitable growth in long term. A number of activities in reporting
year primarily focused on underwriting and cost discipline have brought the Company closer to ambitious financial
targets towards 2018.

Accordingly, it is expected that the number of contracts signed by the Company and the amount of written premiums will
increase. Such a goal calls for loyal relationship with staff, clients, partners and the society.

The Company’s operations are implemented through pan-Baltic organizational structure. The Baltic shared functions are
established for Claims, IT, Finance, Legal, HR, Underwriting.

The achievement of budget goals for 2016 will be focussed on the basic product lines, efficiency of sales channels, and
improvement of targeted processes and development of customer loyalty programs. Further improvements are planned in
the claims settlement process in order to make this process available to customers and transparent, increase the claims
reporting opportunities and the efficiency of claims administration. The focus is going to be investment in IT systems to
create possibilities to use CRM system potential for development of sales and customer service and streamlining of
internal processes.

The strategy is to invest into technological and human platform to be ready to maximize profits in coming years.

Risk Management

The Company focuses on risk management and internal control, and this is an integral part of the Company’s systematic
work. The Company has adopted a policy for risk management and internal control. Among other things, the document
describes the main principles for risk management and internal control, in addition to describing the division of
responsibility. The main purpose of risk management and internal control is to provide reasonable assurance of goal
achievement through the following methods:

»  Goal-oriented, efficient and expedient operations,
= Reliable internal and external reporting,
«  Compliance with laws and regulations, and internal regulations,

Preparations for the Solvency Il regulations have been prioritised in 2014 and 2015. Solvency II entails new rules for
calculating capital requirements and qualifying capital, risk management and internal control requirements and
requirements for the reporting of the risk and capital situation. The regulations enter into force on | January 2016. The
Solvency Ils entail requirements for a higher capitalisation level than under previous capital adequacy regulations.

The requirements will ensure good risk management in general, and the reporting to the authorities and the market could
make a positive contribution to highlighting the Company’s value creation. The Company have made active use of the
legislative changes to further strengthen overall risk management in the Company. The Company is well-prepared for the
regulatory changes, both from governance and capital requirement perspective.
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Personnel

The Company had 608 employees at the end of 2015 (2014: 617), 232 of whom work in Latvia, 332 in Lithuania, 44 in
Estonia.

In view of the growing insurance market, the Company has learned to appreciate the importance of personnel in the
achievement of goals. Therefore, the Company has commenced development of a personnel motivation policy, talents are
developed purposefully and career opportunities for more successful staff are promoted. The Company pays significant
attention to recruiting in order to achieve the goal of the Company having motivated, professional, loyal and positively
minded employees.

Another priority for the Company is increasing the personnel competency. During the reporting period, the Company
organized appropriate staff training which helped achieve the operational results reflected in this annual report. The
Company’s operations throughout the Baltic region have significantly facilitated the exchange of experience and
improvement of staff competencies.

Statement of the Supervisory Board

The Supervisory Board of the Company has reviewed the Management Board’s report and the proposed financial
statements for 2015. The Supervisory Board has also assessed the work of the Management Board and Supervisory
Board of the Company in 2015.

The Supervisory Board has concluded that the Management Board has operated in accordance of the Company’s strategy
and guidelines provided by the Supervisory Board. The Supervisory Board has regularly reviewed the Company’s
interim accounts and important key figures. The Supervisory Board finds the Management Board’s assessment of the
financial position of the Company to be accurate and recommends that the proposed accounts are adopted as the
Company’s annual accounts for 2015, including the proposal for the coverage of the annual loss.

The Supervisory Board and the Management Board have separately and collectively ensured good corporate governance,
risk management and internal control of the Company, and execution of the strategy.

No significant subsequent events have occurred that would materially impact the financial statements presentation.

On behalf of AAS Gjensidige Baltic management, we would like to express our gratitude to our clients, shareholder,
partners and staff for their contribution to achieving our common goals in the reporting period. The Company will
continue to set realistic and challenging goals for meeting the interests of all stakeholders.

i ; Kaare S. Ostgaard ¢
UCIB% ety (/ Chairman of the Board of Directors

Chaipfhan of the Supervisory Boa

7 March 2016
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STATEMENT OF THE MANAGEMENT’S RESPONSIBILITIES

In 2015 the insurance joint stock company Gjensidige Baltic was managed by a board consisting of five Management
Board members. The Management Board informed the Supervisory Board on the Company’s activities on a regular basis.

The Company’s management assumes the responsibility that the Company’s transactions were recorded in accordance
with the requirements of Latvian law and regulations and in accordance with appropriate and relevant accounting
principles. The Company’s management is responsible for maintaining the Company’s resources and preventing fraud or
other unfair dealings.

The Company’s management assumes responsibility for the preparation of the Company's financial statements for 2015
prepared in accordance with International Financial Reporting Standards (IFRS) as adopted by the European Union to
reflect the activities of AAS Gjensidige Baltic from 1 January 2015 to 31 December 2015.

The Company’s management confirms that the Company's financial statements for 2015 have been prepared in
accordance with the effective requirements of legislation and the Financial and Capital Market Commission of the
Republic of Latvia, and give a true and fair view of the Company’s financial position at the end of the reporting year as
well as the operating results and cash flows for the year ended 31 December 2015 in accordance with IFRS as adopted by
the European Union.

The Company’s financial statements for the year 2015 have been prepared on the basis of prudent decisions and
assumptions of management.

Management confirms that the financial statements have been prepared on a going concern basis.

: i *Kaare S. Ostgaard <
Hefg:ébé e 7{ Chairman of the Board of Directors

Chaipfhan of the Supervisory Boal

7 March 2016
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STATEMENT OF COMPREHENSIVE INCOME
For the year ended 31 December 2015

Earned premiums

Gross written premiums

Reinsurer’s share in written premiums

Changes in gross unearned premium and unexpired risk technical reserves
Change in the unearned premium and unexpired risk technical reserves,
reinsurer’s share

Other technical income, net

Claims incurred, net
Claims paid, net
Gross claims
Claims paid
Loss adjustment expenses
Recovered losses
Reinsurer’s share in claims paid
Change in claim technical reserves
Change in claim technical reserves, reinsurer’s share

Net operating expenses

Client acquisition costs

Change in deferred client acquisition costs
Administrative expenses

Reinsurance commission income and profit share

Other technical expenses, net

Investment management expenses and commission fee payments
Net interest income

Net gain/losses from financial assets classified at fair value through profit
and loss

Foreign exchange revaluation loss

Depreciation and amortisation

Impairment

Other income

Other expenses

Profit before corporate income tax

Corporate income tax

Change in deferred income tax

Profit/(loss) of the reporting year

The accompanying notes on pages 14 to 58 form an integral part of these financial statements.

Khare S. @sigaard

Chairperson of the The Member of the Board of Directors
Management Board - Procurator
7 March 2016

Note

~ W

10
10

12
13
14

16
16

2015 2014
EUR’000 EUR’000
59,233 62,303
65,524 61,056
(2,560) (1,622)
(4,121) 2,869
390 :
345 270
(45,157) (42,751)
(40,218) (42,647)
(40,708) (45,138)
(40,681) (45,356)
(2,776) (2,707)
2,749 2,925
490 2,491
(5,093) 1,539
154 (1,643)
(21,701) (19,328)
(13,847) (11,890)
939 (197)
(9,017) (7,238)
224 (3)
(108) (1
(55) (64)
1,508 1,730
(94) 203
(81) (47)
(468) (682)
(1,500) -
36 56
(440) (321)
(8,482) 1,368
(58) (238)
1,094 29
(7,446) 1,159

/2':_4‘%’(4/

“Agita Nitifa
Chief Accountant

nagement Board of the Company approve for issue to the sharcholder these financial
the financial statements are signed on behalf of the Supervisory Board and the

— .W.ETMJ&-@A;.UW_"._W._ B
Marius-fundulas
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STATEMENT OF COMPREHENSIVE INCOME (continued)
For the year ended 31 December 2015

Note 2015 2014

EUR’000 EUR’000

Profit/(loss) for the year (7,446) 1,159
Other comprehensive income for the year = -
(7,446) 1,159

Total comprehensive income for the year

The accompanying notes on pages 14 to 58 form an integral part of these financial statements.

The Supervisory Board and the Management Board of the Company approve for issue to the sharcholder these financial

staﬁcmmﬂtf ?}p-
e

Mana } ¢ {.ompany by:

fare S. @stgaard Mariusfundulas Agita Nitisa
Chairperson of the The Member of the Board of Directors Chief Accountant
Management Board - Procurator

7 March 2016
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STATEMENT OF FINANCIAL POSITION
As at 31 December 2015

ASSETS

Property and equipment
Intangible assets
Total non-financial assets

Financial assets designated at fair value through profit or loss
Investment certificates of investment funds
Debt securities and other fixed income securities
Held-to-maturity investments
Debt securities and other fixed income securities
Term deposits with credit institutions
Total financial investments

Direct insurance receivables from policy holders and intermediaries
Reinsurance receivables
Other receivables

Total loans and receivables

Deferred client acquisition costs
Other prepaid expenses and accrued income
Total accrued income and deferred expenses

Deferred tax asset
Corporate income tax asset

Reinsurer’s share in technical reserves for unearned premium
Reinsurer’s share in technical reserves for outstanding claims
Total reinsurance assets

Cash and cash equivalents
TOTAL ASSETS

Note 2015 2014
EUR’000 EUR’000

17 956 842
18 9,295 9,725
10,251 10,567

19 25 30
20 11,489 8,054
21 41,664 47,480
2 13,708 10,754
66,886 66,318

23 9,704 8,429
24 220 240
740 182

10,664 8,851

13 4,363 3,424
82 170

4,445 3,594

27 1,437 343
30 610 504
7 390 -
10 3,420 3,266
3,810 3,266

25 3403 3317
101,506 96,760

The accompanying notes on pages 14 to 58 torm an integral part of these financial statements.

The Supervisory Board and the
statements on.FMarch 201

wmwwﬂ T o T
MariusJundulasg

The Member of the Board of Directors

Chairperson of the
Management Board - Procurator

7 March 2016

Agita NitiSa

Chief Accountant

anagement Board of the Company approve for issue to the sharcholder these financial
and the financial statements are signed on behalf of the Supervisory Board and the
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STATEMENT OF FINANCIAL POSITION
As at 31 December 2015

LIABILITIES AND EQUITY

Equity

Share capital

Reserve capital and other reserves

Retained earnings carried forward from previous years
Profit of the reporting period

Total equity

Liabilities

Insurance liabilities

Unearned premium and unexpired risk technical reserves
Technical reserves for outstanding claims

Total insurance liabilities

Creditors
Direct insurance liabilities

Policy holders

Intermediaries
Reinsurance liabilities
Taxes and social contributions
Other creditors

Total creditors

Provisions
Accrued expenses and deferred income

Total liabilities
TOTAL LIABILITIES AND EQUITY

Note 2015 2014
EUR’000 EUR’000

26 31,950 31,950
841 841

8,084 6,925

(7,446) 1,159

33,429 40,875

7 29,364 25,243
10 30,261 25,168
59,625 50,411

4,690 2,981

76 101

29 440 3
30 373 319
31 733 450
6,312 3,854

28 235 225
32 1,905 1,395
68,077 55,885

101,506 96,760

The accompanying notes on pages 14 to 58 form an integral part of these financial statements.

The Supervisory Board and the Management Board of the Company approve for issuc to the shareholder these financial

Chairperson of the The Member of the Board of Directors
Management Board - Procurator

7 March 2016

Agite Wit

Chief Accountant

4nd the financial statements are signed on behall of the Supervisory Board and the

Vi et A _W&HMM“..M R
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STATEMENT OF CHANGES IN EQUITY
For the year ended 31 December 2015

| Reserve Profit/ (loss)
capital and Retained for the
Share capital other reserves earnings reporting year Total
EUR’000 EUR’000 EUR000 EUR’000 EUR’000
Balance as at 31 December 2013 32,015 841 5,872 5,968 44,696
Total comprehensive income
Decrease in share capital (65) - 65 - -
Comprehensive income for the year - - - 1,159 1,159
Dividends to equity holders - - (4,980) - (4,980)
. Transfer of 2013 profit to retained
earnings - B 5,968 (5,968) -
Balance as at 31 December 2014 31,950 841 6,925 1,159 40,875
Total comprehensive income
Comprehensive income for the year - - - (7,446) (7,446)
Transfer of 2014 profit to retained
earnings - - 1,159 (1,159) -
Balance as at 31 December 2015 31,950 841 8,084 (7,446) 33,429

The accompanying notes on pages 14 to 58 form an integral part of these financial statements.
The Supervisory Board and the Management Board of the Company approve for issue to the sharcholder these financial
/Q)mpany by:

ety

“Mariusfundulag Agita Nitifa
Chairperson ol the The Member of the Board of Directors Chief Accountant
. Management Board - Procurator
7 March 2016
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NOTES TO THE FINANCIAL STATEMENTS

STATEMENT OF CASH FLOWS
For the year ended 31 December 2015

Cash flows from operating activities

Premiums received in direct insurance
Claims paid in direct insurance
Payments received from reinsurers
Payments made to reinsurers

Profits tax

Obligatory payments

Payments to employees

Payments to intermediaries

Other payment made

Other payments received

Net cash flows from operating activities

Cash flows from investing activities

Acquisition of investments:
Debt securities and other fixed income securities
Term deposits with credit institutions

Total acquisition of investments:

Disposal of investments:
Debt securities and other fixed income securities
Term deposits with credit institutions

Total disposal of investments:

Investment income:
Debt securities and other fixed income securities
Term deposits with credit institutions

Total investment income:

Investment management expenses and commission fee payments

Net cash flows from/ (used in) investing activities

Financing activities

Dividends paid

Net cash used in financing activities

Net increase/(decrease) of cash and cash equivalents

Impact of currency exchange rate fluctuations on cash and cash equivalents

Cash and cash equivalents at the beginning of the year

Cash and cash equivalents at the end of the year

Note 2015 2014
EUR’000 EUR’000

67,354 61,158

(43,457) (48,064)

490 2,491

(2,560) (1,622)

30 (555) (140)
33 (198) (138)
(3,384) (3,253)

(12,381) (10,740)

(9,138) (7,615)

3,130 3,251

(699) (4,672)

(10,191) (18,692)

(13,615) (11,640)

(23,806) (30,332)

20,462 21,895

1,550 13,371

22,012 35,266

2,632 5,199

6 103

2,638 5,302

(55) (64)

789 10,172

- (4,980)

- (4,980)

90 520

4 (6)

3,317 2,803

25 3,403 3,317

The accompanying notes on pages 14 to 38 form an integral part of these financial statements,

Manageft oard Vmpany by
S by
“ly

g

& Ay

Chairperson of the
Management Board

7 March 2016

i S@sf‘gaard

Mariusundulas

The Member of the Board of Directors

- Procurator

“Agita Nitisa
Chief Accountant

anagement Board of the Company approve for issue to the sharcholder these financial
and the financial statements are signed on behalf of the Supervisory Board and the

L/ﬁ’é"*qf
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NOTES TO THE FINANCIAL STATEMENTS

(1) GENERAL INFORMATION
AAS Gjensidige Baltic (“the Company”) was founded in Riga, Latvia, in 1994 as a closed Insurance Joint Stock
Company. The Company was re-registered with the Commercial register on 29 December 2004 and on 28 December

2007.

The Company provides insurance services to legal entities and individuals. The headquarters of the Company is located in
Riga, Brivibas iela 39, Latvia, and insurance services are provided in branch offices and sales locations in Latvia,
Lithuania and Estonia.

Information about the shareholder Name: Gjensidige Forsikring ASA
Address: Schweigaards gate 21
NO-0191 Oslo, Norway
Shareholding: 100 %
Ultimate controlling party: Gjensidige Foundation (Gjensidigestiftelsen),
owned by policyholders, holds 62.8 % shares of Gjensidige Forsikring ASA.

Information about the branches Name: Gjensidige Baltic Estonian branch,
Address: Sopruse pst 145, 13417 Tallinn, Estonia

Name: Gjensidige Baltic Lithuanian branch,
Address: T. Sevéenkos g.21/Vytenio g.12, LT-03111 Vilnius, Lithuania

The financial statements were authorized for issue by the Board of Directors on 7 March 2016. The financial statements
will be presented to the annual shareholder’s meeting which has the power to request amendment and reissue of the

financial statements.

14



AAS GJENSIDIGE BALTIC
FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2015

NOTES TO THE FINANCIAL STATEMENTS

(7) BASIS OF PREPARATION
Statement of compliance

These financial statements have been prepared in accordance with International Financial Reporting Standards (IFRSs) as
adopted by the European Union, as required by the regulation On the preparation of annual reports and consolidated
annual reporis of insurance companies, branches of non-EU insurance companies, reinsurance companies, and branches
of non-EU reinsurance companies and other regulations relevant to insurance companies issued by the Financial and
Capital Market Commission (FCMC) of the Republic of Latvia relevant for preparation of these financial statements.

Functional and Presentation Currency

The financial statements are presented in thousands of Euro (EUR), which is the Company’s functional currency.

Changes in accounting policies

Except for the changes below, the Company has consistently applied the accounting policies set out in Note 3 to all
periods presented in these financial statements.

The Company has adopted the following new standards and amendments to standards, including any consequential
amendments to other standards, with a date of initial application of 1 January 2015.
The following guidance with effective date of 1 January 2015 did not have any impact on these financial statements:

(i) IFRIC 21 guidance on a levy imposed by government

(ii) Annual Improvements to IFRSs

New standards and interpretations not yet adopted

A number of new standards, amendments to standards and interpretations are effective for annual periods beginning after
1 January 2015, and have not been applied in preparing these financial statements. Those which may be relevant to the
Company are set out below. The Company does not plan to adopt these standards early.

(i) IFRS 11: Accounting for Acquisitions of Interests in Joint Operations (effective for annual periods beginning on
or afier 1 January 2016)

These Amendments require business combination accounting to be applied to acquisitions of interests in a joint operation
that constitutes a business. Business combination accounting also applies to the acquisition of additional interests in a
joint operation while the joint operator retains joint control. The additional interest acquired will be measured at fair
value. The previously held interests in the joint operation will not be remeasured.

The Company is not a party to any joint arrangements.

(ii) IAS I — Presentation of Financial Statements (effective for annual periods beginning on or after | January 2016)

The Amendments to include the five, narrow-focus improvements to the disclosure requirements contained in the
standard.

The Company expects that the amendments, when initially applied, will not have a material impact on the presentation of
the financial statements of the Company.

(iii) IAS 16 — Property, Plant and Equipment and IAS 38 — Intangible Assets (effective for annual periods beginning
on or after | January 2016)

The amendments explicitly state that revenue-based methods of depreciation cannot be used for property, plant and
equipment. In addition, the amendments introduce a rebuttable presumption that the use of revenue-based amortisation
methods for intangible assets is inappropriate. This presumption can be overcome only when revenue and the
consumption of the economic benefits of the intangible asset are ‘highly correlated’, or when the intangible asset is
expressed as a measure of revenue.

It is expected that the Amendments, when initially applied, will not have material impact on the Company’s financial
statements, as the Company does not apply revenue-based methods of amortisation/depreciation.

(iv) 14S 16 — Property, Plant and Equipment and [AS 41 — Agriculture (effective for annual periods beginning on or
after 1 January 2016)
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These amendments result in bearer plants being in the scope of IAS 16 Property, Plant and Equipment, instead of 1AS 41
Agriculture, to reflect the fact that their operation is similar to that of manufacturing.
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(2) BASIS OF PREPARATION (continued)

The Company does not expect that the amendments, when initially applied, will have material impact on the financial
statements as the Company has no bearer plants.

v) IAS 19 — Defined Benefit Plans: Employee Contributions (effective for annual periods beginning on or after |
February 2015)

The amendments are relevant only to defined benefit plans that involve contributions from employees or third parties
meeting certain criteria. When these criteria are met, a company is permitted (but not required) to recognise them as a
reduction of the service cost in the period in which the related service is rendered.

The Company does not expect the amendment to have any impact on the financial statements since it does not have any
defined benefit plans that involve contributions from employees or third parties.

(vi) IAS 27 — Separate Financial Statements (effective for annual periods beginning on or after | January 2016)

The amendments allow an entity to use the equity method in its separate financial statements to account for investments
in subsidiaries, associates and joint ventures.

The Company does not expect that the amendments, when initially applied, will have a material impact on the financial
statements as the Company does not have any investments in subsidiaries, associates or joint ventures.

(vii) Annual Improvements to IFRSs

The improvements introduce ten amendments to ten standards and consequential amendments to other standards and
interpretations. These amendments are applicable to annual periods beginning on or after either 1 February 2015 or |
January 2016, with earlier adoption permitted.

None of these amendments are expected to have a significant impact on the financial statements of the Company.
Basis of measurement

The financial statements have been prepared on the historical cost basis except the following items which are carried at
fair value: financial assets carried at fair value through profit or loss and buildings which are measured at revalued
amount, being fair value at date of valuation less subsequent accumulated amortization value.

Use of estimates and judgments

The preparation of financial statements in conformity with IFRS as adopted by EU requires management to make
judgements, estimates and assumptions that affect the application of policies and reported amounts of assets and
liabilities, income and expenses. The estimates and associated assumptions are based on historical experience and various
other factors that are believed to be reasonable under the circumstances, the results of which form the basis of making the
judgments about carrying values of assets and liabilities that are not readily apparent from other sources. Actual results
may differ from these estimates. The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions
to accounting estimates are reflected in the income statement in the period of reporting.

In particular, information about significant areas of estimation uncertainty and critical judgments made by management in
applying accounting policies are described in the following notes:

Insurance liabilities — Note 4 Insurance risk management (iv),

Reinsurance share in technical reserves — Note 3 Reinsurance contracts,

Impairment of financial instruments — Note 3 Impairment,

Impairment of intangible assets — Note 3 Intangible assets,

Allowance for overdue debtors — Note 3 Classification of insurance contracts (iii), Note 23

Reporting period
The reporting period is the 12 months from 1 January 2015 to 31 December 2015.
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(8) SIGNIFICANT ACCOUNTING POLICIES

The following significant accounting policies have been applied in the preparation of the financial statements. Consistent
accounting principles have been applied to the financial years disclosed in these financial statements.

Foreign currency

Foreign exchange transactions are translated into the functional currency of the country of operation in accordance with
the exchange rate set by the European Central Bank on the date of the respective transaction. Monetary assets and
liabilities denominated in foreign currencies are retranslated into functional currency in accordance with the exchange
rate set by the European Central Bank on the last date of the reporting period. Non-monetary assets and liabilities
denominated in foreign currency that are measured at fair value are translated at the exchange rate as at the date fair value
was determined. Non-monetary items that measured in terms of historical cost or revalued amount in foreign currency are
translated using the exchange rate at the date of transaction or the date of revaluation.

Profit or loss relating to fluctuations in the exchange rate on assets and liabilities denominated in a foreign currency are
recognized in the statement of comprehensive income in the period in which the fluctuation occurs. Foreign exchange
rates for the key currencies at the end of the reporting period were the following:

31.12.2015 31.12.2014
PLN 4,2639 4,3103
USD 1,0887 1,2141

Classification of insurance contracts
(i) Recognition and measurement of insurance contracts

An insurance contract signed by the insurer is classified as an insurance contract only if it transfers a significant insurance
risk from the policy holder to the insurer. All the Company’s insurance contracts are classified as insurance contracts and
none contain unit linked or another investment element.

When classifying insurance contracts, the basis is the substance of transfer of insurance risk, such as
e insurance of persons against personal accidents

e travel insurance

e insurance against property damage or thefts

¢ motor vehicle insurance

e general third party liability insurance.

(ii) Insurance premium and premium income

Written premiums include insurance premiums receivable by the Company under insurance contracts where the insurance
year starts in the reporting year irrespective of when the payment is due. Written premiums are decreased by the amount
of premiums cancelled during the reporting year.

If insurance premiums are expected to be paid in several instalments during the insurance period, written premiums
include the premiums that related to the entire insurance year. If an insurance contract is signed for several insurance
years, the received premium of the respective year is reflected in each year. Except for certain cases, the Company’s
contracts are short term.

The earned portion of premiums received is recognised as revenue. Premiums are earned from the date of commencement
of risk, over term of the insured period. Unearned premium is recognised in liabilities under technical reserves.
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(3) SIGNIFICANT ACCOUNTING POLICIES (continued)
(iii) Insurance receivables and payables

Amounts due to and from policyholders, agents and reinsurers are financial instruments and are included in insurance
receivables and payables, and not in insurance contract provisions or reinsurance assets.

Amounts that are overdue are reversed against premium income once the policy is cancelled. Allowances are recognized
for overdue insurance receivables. Allowances are recognized for the outstanding amounts depending on the number of
days outstanding. Receivables are disclosed net of impairment allowance. The amount of allowance represents the
difference between the gross and recoverable amount of receivables. Allowances for doubtful debts are recognized when
the Company’s management believe that the recoverability of these assets is uncertain. Receivables are written off when
their recovery is considered impossible.

Reinsurance contracts

During the course of its business, the Company enters into reinsurance contracts to restrict the potential net loss through
diversification of risks. Reinsurance contracts do not relieve the Company from its direct liabilities to policy holders.

A reinsurance contract is an insurance contract where the potential risk of insurance loss is transferred to a reinsurer.
During the course of business, the Company signs reinsurance contracts that transfer risk to reinsurers and accepts risk
from other insurers.

Reinsurance contracts are concluded for a period of one year. The prevailing form of reinsurance contract is the
obligatory non-proportional contract. Risks that exceed the limits of obligatory reinsurance contracts or fall outside the
scope of obligatory reinsurance by their nature are reinsured facultatively.

Premiums on reinsurance assumed are recognised as revenue and accounted as if the reinsurance were considered direct
business, taking into account the product classification of the reinsured business.

A reinsurers’ share in written premiums is calculated in accordance with reinsurance contracts in force. Outward
reinsurance premiums are recognised as an expense in accordance with the pattern of reinsurance service received and
reinsurance expenses attributable for future periods are recognised as assets under reinsurance part of unearned premium
reserve.

Amounts recoverable from reinsurers are estimated in a manner consistent with the outstanding claims technical reserve
or settled claims associated with the reinsured policy. Reinsurance assets comprise the actual or estimated amounts,
which, under contractual reinsurance arrangements, are recoverable from reinsurers. Reinsurance assets are established
based on the terms of reinsurance contracts and valued on the same basis as the related reinsured liabilities. The Company
recognizes an allowance for estimated irrecoverable reinsurance assets, if any.

Reinsurance assets include recoveries due from reinsurance companies in respect of claims paid. These are classified as
loans and receivables and are included within insurance and other receivables in the statement of financial position.

Amounts recoverable under reinsurance contracts are assessed for impairment at each reporting period end date. Such
assets are deemed impaired if there is objective evidence, as a result of an event that occurred after its initial recognition,
that the Company may not recover all amounts due and that the event has a reliably measurable impact on the amounts
that the Company will receive from the reinsurer.

Reinsurance assets include balances due from reinsurance companies for ceded insurance liabilities.

Premium refunds

Premium refunds represent a proportion of premium that becomes contractually refundable to policy holders in the event
that no claims are made under the respective insurance contract.
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(3) SIGNIFICANT ACCOUNTING POLICIES (continued)
Claims incurred

Claims incurred from insurance activities are claims attributable to the reporting period and consist of claims paid in the
financial year, corresponding claim handling expenses (loss adjustment expenses) and changes in the claim reserves.
Claims paid are decreased by the amount of losses recoverable through cession salvage, or subrogation.

The claims amounts recoverable under reinsurance contracts are assessed on each reporting period end date. The value of
those assets decrease if due to an event subsequent to initial recognition there is objective evidence that the Company will
not be able to recover all amounts, and this event has a reasonable measurable impact on the amounts receivable by the
Company from the reinsurer.

Technical reserves

The Company establishes technical reserves to reflect the estimate of liabilities arising from insurance contracts: unearned
premium reserve, unexpired risk reserve and outstanding claim technical reserve.

(i) Unearned premium and unexpired risk reserves

Unearned premium technical reserve (UPR) represents written insurance premiums that relate to the period of time from
the reporting date until the expiry date of the insurance policy, and is maintained in order to cover future insurance claims
and expenses arising on valid policies. Technical reserves are calculated for each insurance policy based on its period in
force.

Unexpired risk reserve (URR) is set aside for unexpired risks arising from general insurance contracts where the expected
value of claims and expenses attributable to the unexpired periods of policies in force at the reporting period end date
exceeds the unearned premium reserve in relation to such policies after the deduction of any deferred acquisition costs.

On each reporting date, the Company prepares a Liability adequacy test (LAT) by assessing whether the insurance
liabilities recognized during the reporting year for valid policies are adequate by comparing the insurance reserves
established to the present value of the estimated future cash flows arising on existing insurance policies.

If the liability adequacy test shows a deficiency in the carrying amount of liabilities, the deficiency is recognised as a loss
for the financial year by setting additional unexpired risk reserve. The test is performed on a “whole insurance portfolio”
basis and the test is applied to the gross amounts of reserves, i.e., the effect of reinsurance is not taken into account.

(ii) Outstanding claim technical reserves

Outstanding claims technical provision at the year end reflects the estimated amount of claims reported but not paid
(RBNS) as at the reporting date and statistically the estimated amount of claims incurred but not reported date (IBNR) as
at reporting date.

The RBNS reserve is created to cover claims for insurance cases that have occurred and have been reported to the
Company by the reporting date.

The IBNR reserve provision is calculated in respect of claims incurred but not reported as at the end of reporting period.
The /BNR reserve has been calculated using triangulation methodology.

Statistical methods (Chain-Ladder) were used for the larger lines of business such as compulsory motor third part liability
insurance (CMTPL), CASCO, property, health, accident, general third part liability and assistance insurance. Due to
small number of incurred insurance claims, for some small lines of insurance (marine, aircraft, cargo, railway and other)
IBNR reserves were calculated using a maximum calculated amount of 5% of GWP of the previous 12 months and the
expected losses, calculated applying the proportion of losses method).

Outstanding claims technical reserves include direct loss adjustment expenses that will be necessary in order to manage
claims incurred during the reporting and previous years. Outstanding claims technical reserves are reduced by the
estimated income from salvage to be received in future reporting periods on the insurance claims incurred during the
reporting and previous years that are unpaid.

The reinsurer’s share in the technical reserves is disclosed under assets in the statement of financial position.
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(3) SIGNIFICANT ACCOUNTING POLICIES (continued)

Financial Instruments

(i) Classification

At inception, all the Company’s financial instruments are classified into one of the following categories:

Financial instruments designated at fair value through profit or loss are financial assets and liabilities initially classified
by the Company as assets and liabilities designated at fair value through profit or loss and financial instruments held for
trading. These include groups of financial assets designated at fair value through profit and loss which are managed and
performance evaluated on a fair value basis, in accordance with the Company’s documented investment strategy. Held for
trading financial instruments are those instruments that the Company holds only for generating profit from short term
fluctuations in the value of financial instruments. Derivatives are also categorised as held for trading unless they are
designated as hedging instruments for hedge accounting purposes.

Held-to-maturity financial instruments are non-derivative financial assets with fixed or determinable payments and a
fixed term with respect to which the Company has a positive intent and ability to hold to maturity.

Loans and receivables are non-derivative financial assets with fixed or determinable payments that are not quoted in an
active market, other than held for trading. Loans and receivables include loans, term deposits with banks and debtors.
Insurance receivables are classified in this category.

Financial liabilities carried at amortized cost represent financial liabilities of the Company other than financial
instruments designated at fair value through profit or loss. This category includes creditors.

(ii) Recognition

Financial instruments are recognized when the Company becomes a party to the contractual rights of the instrument. All
regular way purchase and sales of financial assets are recognized in the statement of financial position on the transaction
date representing the date when the financial asset is delivered. In the period between the dates of transaction and
settlement, the Company accounts for the changes in the fair value of the received or transferred asset based on the same
principles used for any other acquired asset of the respective category.

(iii) Measurement

Financial instruments are initially measured at fair value and, except for financial assets at fair value through profit and
loss account, include transaction costs.

Subsequent to initial measurement, all financial assets and liabilities designated at fair value through profit or loss are
measured at fair value. Profit or loss arising from changes to the fair value of financial instruments designated at fair
value through profit and loss is recognized in the profit or loss statement.

All other the Company’s financial assets and liabilities including loans and receivables, held-to-maturity assets and
financial liabilities carried at amortised cost are measured at amortized cost using the effective interest rate method.

The effective interest rate is the rate that exactly discounts the estimated future cash payments and receipts through the
expected life of the financial asset or liability. When calculating the effective interest rate, the Company estimates future
cash flows considering all contractual terms of the financial instruments, but not future credit losses.

Fair value measurement principles

Fair value is the amount for which an asset could be exchanged, or a liability settled, between knowledgeable, willing
parties in an arm’s length transaction.

The fair value of financial instruments that have a quoted market price in an active market is determined based on the bid
prices on the reporting date or the last working date of the respective market. Where reference to an active market for a
financial instrument is not possible, use is made of discounted cash flows models available in the respective market
provided the use of such models ensures a reliable estimate of the fair value.
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(3) SIGNIFICANT ACCOUNTING POLICIES (continued)
Determining fair values

For financial instruments that trade infrequently and have little price transparency, fair value is less objective, and
requires varying degrees of judgement depending on liquidity, concentration, uncertainty of market factors, pricing
assumptions and other risks affecting the specific instrument. For the financial instruments carried at fair value analysis
by valuation method refer to Note 39.

(iv) Derecognition

Financial assets are derecognised when the rights to receive cash flows from the financial asset have expired or where the
Company has transferred substantially all risks and rewards of ownership. Financial liabilities are derecognised when
they are extinguished, that is, when the obligation is discharged, cancelled or expires.

(v) Derivative financial instruments

Derivatives financial instruments are held for risk management purposes and include all derivative assets and liabilities
that are not classified as trading assets or liabilities. Derivatives held for risk management purposes are measured at fair
value in the statement of financial position. The Company does not have derivative instruments at the date of reporting
(2014: none).

Derivatives may be embedded in another contractual arrangement (a “host contract”). The Company accounts for an
embedded derivative separately from the host contract when the host contract is not itself carried at fair value through
profit or loss, the terms of the embedded derivative would meet the definition of a derivative if they were contained in a
separate contract, and the economic characteristics and risks of the embedded derivative are not closely related to the
economic characteristics and risks of the host contract.

During 2015 and 2014, the Company did not apply hedge accounting.

(vi) Offsetting

Financial assets and liabilities are offset and the net amount reported in the statement of financial position when there is a
legally enforceable right to set off the recognised amounts and there is an intention to settle on a net basis, or realise the
asset and settle the liability simultaneously.

Property and equipment

(i) Owned assets

Property and equipment include buildings, office equipment and vehicles. Items of property and equipment are stated at
cost less accumulated depreciation and impairment losses, except for buildings which are stated at revalued amounts less

accumulated depreciation and impairment losses as described below. Cost includes expenditure that is directly
attributable to the acquisition of the asset.

Where an item of property and equipment comprises major components having different useful lives, they are accounted
for as separate items of property and equipment.

Costs of capital repairs and reconstruction of property, plant and equipment that prolong the useful life of the asset are
added to the value of the respective asset and written off over the useful lifetime of the asset. When capitalizing the costs
of installed spare parts, the book value of the spare parts is written off in the income statement.

Maintenance costs of property and equipment are recognized in the statement of comprehensive income as incurred.
All the Company’s buildings are classified as used for operating activities (own use).

Profit or loss from disposal of property, plant and equipment is calculated as the difference between the book value of the
asset and the proceeds generated from the sale and are reflected to the statement of comprehensive income.
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(ii) Revaluation

Buildings of the Company are subject to revaluation on a regular basis. An external, independent valuation expert, having
an appropriate recognised professional qualification and experience in the location values each property in order to reflect
market conditions at the reporting period end date.

The fair values are based on observable market values, being the estimated amount at which a property could be
exchanged on the date of valuation between a willing buyer and willing seller in an arm’s length transaction after proper
marketing.

If the fair value of buildings used for operating activities (own use) at the reporting period end date is significantly higher
than their book value, they are re-measured at the higher value. The increase of value resulting from revaluation is
recognized under “Revaluation reserve for buildings” in other comprehensive income as a component of equity.
Revaluation reserve for buildings is transferred directly to retained earnings when the asset is derecognized.

If the fair value of buildings used for operating activities (own use) at the reporting period end date is lower than their
book value, they are re-measured at the lower value. The decrease of value resulting from revaluation is first used to
reverse the revaluation reserve of the same asset previously recognised in “Revaluation reserve for buildings™ and only if
in excess of it, the revaluation decrease is recognized in profit or loss.

(iii) Depreciation

Depreciation methods, useful lives and residual values are reviewed at each reporting date. Depreciation is calculated in
accordance with the straight-line method to write down the asset over its useful life based on the following depreciation
rates per annum:

Buildings for own use 2%
Computers and equipment 33%
Other office equipment 7-50%
Vehicles 33%

Intangible assets

Intangible assets include software, goodwill and other intangible assets acquired in business combination (client relations
and software).

Intangible assets, except for goodwill, are stated at cost less accumulated amortisation and impairment losses.

Intangible assets acquired in business combination in the prior years are initially recognised at fair value. The fair value
of software acquired in a business combination is determined using the replacement value method. The fair value of
customer relationships acquired in a business combination is determined using the multi-period excess earnings method.

Amortisation is calculated in accordance with the straight-line method to write down the asset over its useful life based on
the following amortisation rates per annum:

Software 20%
Client relations 10%
Other software 33%
Goodwill

Goodwill represents the excess of the cost of an acquisition over the fair value of the Company’s share of the net
identifiable assets of the acquired subsidiary at the date of acquisition. Goodwill recognised relates to a subsidiary that
was subsequently merged with the Company as a result of reorganization. Goodwill is included in intangible assets.

Goodwill is allocated to cash-generating units (CGUs) and is stated at cost less impairment losses. The CGU is the
smallest identifiable group of assets that generates cash inflows that are largely independent of the cash inflows from
other assets or groups of assets.

Goodwill is tested for impairment annually or more frequently if events or changes in circumstances indicate that it might
be impaired. Gains or losses on the disposal of an entity include the carrying amount of goodwill relating to the entity
sold.
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Impairment
(i) Financial assets

At each reporting period end date the Company assesses whether there is objective evidence that financial assets not
carried at fair value through profit or loss are impaired. Financial assets are impaired when objective evidence
demonstrates that a loss event has occurred after the initial recognition of the asset, and that the loss event has an impact
on the future cash flows of the asset that can be estimated reliably.

The Company considers evidence of impairment for loans and advances and held-to-maturity investment securities at a
specific asset level. All loans and advances and held-to-maturity investment securities are assessed for specific
impairment.

Impairment losses on assets carried at amortised cost are measured as the difference between the carrying amount of the
financial asset and the present value of estimated future cash flows discounted at the asset’s original effective interest
rate. Losses are recognised in statement of comprehensive income and reflected in an allowance account against loans
and advances. Interest on the impaired assets, where applicable, continues to be recognised through the unwinding of the
discount. When a subsequent event causes the amount of impairment loss to decrease, the decrease in impairment loss is
reversed through income statement.

(ii) Non-financial assets

The carrying amounts of the Company's non-financial assets, other than deferred tax assets are reviewed at each reporting
period end date to determine whether there is any indication of impairment. If any such indication exists, the asset's
recoverable amount is estimated. The recoverable amount of goodwill is estimated at each reporting date.

An impairment loss is recognised if the carrying amount of an asset or its cash-generating unit exceeds its recoverable
amount. Impairment losses are recognised in the profit or loss statement. Impairment losses recognised in respect of cash-
generating units are allocated first to reduce the carrying amount of any goodwill allocated to the units and then to reduce
the carrying amount of the other assets in the unit (group of units) on a pro rata basis.

The recoverable amount of an asset or cash-generating unit is the greater of its value in use and its fair value less costs to
sell. In assessing value in use, the estimated future cash flows are discounted to their present value using a pre-tax
discount rate that reflects current market assessments of the time value of money and the risks specific to the asset.

An impairment loss in respect of goodwill is not reversed. In respect of other assets, impairment losses recognised in
prior periods are assessed at each reporting date for any indications that the loss has decreased or no longer exists. An
impairment loss is reversed if there has been a change in the estimates used to determine the recoverable amount. An
impairment loss is reversed only to the extent that the asset’s carrying amount does not exceed the carrying amount that
would have been determined, net of depreciation or amortisation, if no impairment loss had been recognised.

Cash on hand and demand deposits with credit institutions

In the statement of cash flows, cash and cash equivalents comprise cash in hand, demand deposits, overnight deposits
and term deposits with banks with a maturity term less than three months. In the statement of cash flows, cash flows are
presented using the direct method.

Interest income

Interest income is included in the statement of comprehensive income for all cash generating financial instruments using
the effective interest rate method. Interest income includes coupon payments earned on fixed-income securities, interest
earned on investments in bank deposits and loans, current account balances and discount or premium amortization or
other difference between the book value of an interest bearing instrument and its value on the maturity date calculated
based on the effective interest rate method.

Client acquisition costs

Client acquisition costs include commissions paid to intermediaries and other expenses related to the acquisition of
insurance policies. Client acquisition costs that cannot be allocated to a specific line of insurance are allocated in
proportion to earned premiums. Intermediary commissions that form a part of client acquisition costs are allocated to each
specific line of insurance.
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Deferred client acquisition costs

Deferred client acquisition costs reflect the portion of commissions paid to intermediaries that are attributable to future
reporting periods and are recognized pro rata with the proportion of unearned premium technical reserves to gross written
premiums for each insurance contract.

Reinsurance commissions

Reinsurance commissions include commissions received or receivable from reinsurers based on reinsurance contracts.
Non-life reinsurance commissions are deferred in a manner consistent with the deferral of acquisition costs in non-life
insurance.

Unearned reinsurance commission

Unearned reinsurance commission includes calculated commissions from reinsurers in accordance with reinsurance
contracts that are deferred and attributed to revenues in accordance with the insurance period of the respective policies.

Allocation of indirect income and expenses by insurance lines

Indirect income and expenses are allocated by insurance lines in following way:

e 50% of the total amount of administrative expenses is allocated proportionally to gross written premiums

e 50% of the total amount of administrative expenses is allocated proportionally to number of policies written,
workload coefficients have to be applied.

For health insurance a coefficient of 0.5 is applied, as the calculation is based on the number of persons covered by group

policies.

Income tax

Corporate income tax comprises of current and deferred tax. Income tax is recognized in the statement of comprehensive
income except to the extent that it relates to items recognized other comprehensive income or equity, in which case the
related income tax is also recognized in other comprehensive income or equity.

Current income tax expense reflected includes the current tax expense on the taxable profit. In respect of Latvia, income
tax at the rate of 15% is calculated in accordance with Latvian tax regulations and is based on the taxable profit reported
for the taxation period. The financial result of the Estonian branch is included in the corporate income tax calculation in
accordance with Latvian tax regulations on corporate income tax. The corporate income tax for the Lithuanian branch is
calculated separately in accordance with Lithuanian tax regulations at a tax rate of 15%.

Taxable profit derived through the Lithuanian branch is taxed in Lithuania and is not taxed in Latvia.

Deferred tax is provided on temporary differences between the carrying amounts of assets and liabilities for financial
reporting purposes and the amounts used for taxation purposes. Deferred tax is measured at the tax rates that are expected
to be applied to the temporary differences when they reverse, based on the laws that have been enacted or substantively
enacted by the reporting date. The principal temporary differences arise from the differing rates and methods used for
accounting and tax depreciation on property, plant and equipment and accruals.

Deferred tax assets are only recognized to the extent that it is probable that the future taxable profit will be available
against which the temporary differences can be utilized.

Leases

The Company is a lessee for the rent of premises. Lease payments and prepayments for lease are included in the statement
of comprehensive income on a straight-line basis over the period of lease.

Provisions

A provision is recognized if, as a result of past event, the Company has a present legal or constructive obligation that can
be estimated reliably, and it is probable that an outflow of economic benefits will be required to settle the obligation.
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Employee benefits

Short term employee benefits, including salaries and social security contributions, bonuses and vacation benefits are
included in net operating expenses on an accrual basis as services are provided. The Company pays fixed social security
contributions to social fund of the state on behalf of its employees during the employment period in accordance with local
legal requirements and will have no obligations to pay further contributions relating to employee services in respect to
pensions.

Related parties

Related parties represent both legal entities and private individuals related to the company in accordance with the
following rules.

a) A person or a close member of that person’s family is related to a reporting entity if that person:

i)  has control or joint control over the reporting entity;

ii) has significant influence over the reporting entity; or

iii) is a member of the key management personnel of the reporting entity or of a parent of the reporting entity.
b) An entity is related to a reporting entity if any of the following conditions applies:

i) The entity and the reporting entity are members of the same group (which means that each parent,
subsidiary and fellow subsidiary is related to the others).

i) One entity is an associate or joint venture of the other entity (or an associate or joint venture of a member of
a group of which the other entity is a member).

iii) Both entities are joint ventures of the same third party.

iv) One entity is a joint venture of a third entity and the other entity is an associate of the third entity.

v) The entity is a post-employment benefit plan for the benefit of employees of either the reporting entity or an
entity related to the reporting entity. If the reporting entity is itself such a plan, the sponsoring employers are
also related to the reporting entity.

vi) The entity is controlled, or jointly controlled by a person identified in (a).

vii) A person identified in (a)(i) has significant influence over the entity or is a member of the key management
personnel of the entity (or of a parent of the entity).

Related party transaction - A transfer of resources, services or obligations between a reporting entity and a related party,
regardless of whether a consideration is determined.
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(9) RISKS AND RISK MANAGEMENT

The Company focuses on risk management and internal control, and this is an integral part of the Company’s systematic
operations. The Company has adopted a policy for risk management and internal control. Among other things, the
document describes the main principles for risk management and internal control, in addition to describing the division of
responsibility. Identification, assessment, management and control of the risk exposure as well as analyses of the effects
of potential strategic decisions on the risk profile is an essential part of the operations to ensure that the level of risk-
taking is within the approved risk limits.

An overall management of risks ensures that risks are assessed and handled in a consistent way throughout the Company.
Risk management in the Company has two main objectives. First, the risk exposure should not exceed capacity.
Secondly, but equally important, a comprehensive risk management should help create value for customers and owners.
Through a strong risk management process, risks are identified, analysed, measured and managed not only with the
purpose of reducing uncertainty and avoiding extreme losses, but also to maximize the return relative to the risk.

The main purpose of risk management and internal control is to provide reasonable assurance of goal attainment through
the following methods:

e  (oal-oriented, efficient and expedient operations;
e Reliable internal and external reporting;
e Compliance with laws and regulations, and internal regulations.

The Board carries out an annual review of the Company’s most important risk areas and internal controls. The Board also
receives quarterly reports on the risk situation in the Company. The division of responsibility between the Board and the
CEO is as follows:

The Board’s responsibilities:

e The Board has overall responsibility for ensuring that Company has established expedient, effective processes for
risk management and internal control in accordance with recognised frameworks.

e The Board shall ensure that such processes are satisfactorily established, implemented and followed up, among other
things by considering reports prepared by the Compliance function and the Risk Management function that are
submitted to the Board by the CEO and the Internal Audit function as direct reports to the Board.

e The Board shall ensure that risk management and internal control are integrated in the Company’s strategy and
business processes.

The CEO’s responsibilities:

e The CEO shall ensure that the Company’s risk management and internal control are implemented, documented,
monitored and followed up in an adequate manner. The CEO shall issue instructions and guidelines for how the
Company’s risk management and internal control shall be carried out in practice and establish expedient control
processes and functions.

The Company’s risk control functions are organised on the basis of the principle of three lines of defence. The Company
has centralized risk control functions that are independent of business operations, such as Risk Management, Compliance
and Actuarial functions. In addition, the Company has an independent internal audit function, which monitors risk
management and internal control to ensure that they function properly, and reports directly to the Board.

Capital risk management

The core function of insurance is the transfer of risk, and the Company is exposed to risk in both its insurance and
investment operations. Identification, measurement and management of risk are essential parts of the operations. Risk and
capital are, and must be interlinked. Any insurance company must adapt its risk exposure to its capital base. On the other
hand, solvency capital, or equity, has a cost. A key objective of capital management is to balance these two aspects.
Company’s overall capital management objectives are firstly to ensure that the capitalization of the Company can sustain
an adverse outcome without creating a financially distressed situation and secondly that the Company’s capital is used in
the most efficient way.

The Company’s solvency margin (minimum capitalization) is determined as the larger of amounts calculated based on
written premiums or claims paid and the result cannot be smaller than the adjusted solvency margin of the prior year or
the minimum amount of guarantee fund announced by the FCMC. The Company has a very strong capitalization from all
three of these perspectives. In accordance with capital adequacy rules as at 31 December 2015, the solvency margin was
EUR 13,351 thousand (2014: EUR 12,524 thousand) and excess capital was EUR 18,229 thousand (EUR 17,467
thousand), own funds EUR 31,580 thousand (2014: EUR 29,991 thousand), equivalent to a capital adequacy ratio of
237% (2014: 239%).
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31.12.2015 31.12.2014

EUR’000 EUR’000

Solvency margin based on claims 13,351 12,524
Solvency margin based on premiums written 11,756 11,346
Adjusted solvency margin at the end of the previous reporting period 12,524 11,988
Minimum guarantee fund (EUR) 3,700 3,700
Solvency margin (the largest of amounts) 13,351 12,524
Equity and solvency compliance 31.12.2015 31.12.2014
EUR’000 EUR’000

Insurer’s paid up share capital 31,950 31,950
Reserve capital and other reserves 841 841
Audited retained earnings 8084 6,925
Intangible assets (9,295) (9,725)
Total capital for capital adequacy (own funds) 31,580 29,991
Solvency margin 13,351 12,524
18,229 17,467

Capital surplus

The insurer’s own funds are also directly related to the insurer’s ability to accept risk which is characterised by the
amount of own funds compared to the insurer’s key ratios. Own funds versus written premiums and paid claims
characterize the insurer’s ability to manage various insurance risks, while its proportion to technical reserves
characterizes the insurer’s ability to sustain losses that may occur in the event of a mistake in the calculations of technical
reserves.

% of key financial % of key financial

statement captions to statement captions to owned

2015 owned funds 2014 funds

EUR’000 % EUR’000 %o

Own funds 31,580 - 29,991 -
Claims incurred, net 45,157 70 42,751 70
Earned premiums, net 59,233 53 62,303 48
Total technical reserves, net 55,815 57 47,145 64
Total investments 66,886 47 66,318 45

The necessary capital for the insurance business is allocated to the products in order to set a more accurate cost of capital
for pricing and assessments of profitability. The excess capital relative to the most binding of the capital requirements is
regarded as an additional buffer and is available to finance the Company’s strategic growth targets.

The Company is adapting to the upcoming Solvency II rules, which will both replace the current capital rules and specify
requirements for robust risk management and reporting. One of the elements in the new rules is that it allows for the
utilization of a standard model or the Company’s internal model for calculating the capital requirements according to
clearly defined criteria.

Insurance risks

The risk under any insurance contract is the probability that the insured event occurs and the uncertainty of the amount of
the resulting claim. By the very nature of an insurance contract, this risk is random and must therefore be estimated.

The Company operates in Latvia, Lithuania and Estonia. The core business of the Company is acceptance and
management of insurance risks. For a portfolio of insurance contracts where the theory of probability is applied to pricing
and provisioning, the principal risk that the Company faces under its insurance contracts is that the actual claims and
benefit payments exceed the carrying amount of the insurance liabilities. This could occur because the frequency and/or
severity of claims and benefits are greater than estimated. Insurance events are random, and the actual number and
amount of claims and benefits will vary from year to year from the level calculated using statistical techniques.

Calculation of the tariffs and prices on insurance product reflects current market conditions and covers the most probable
assumptions necessary for the adjustment of future results, aiming to significantly mitigate financial risks.
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Experience shows that the larger the portfolio of similar insurance contracts, the smaller the relative variability around the
expected outcome will be. In addition, a more diversified portfolio is less likely to be affected by a change in any subset
of the portfolio. The Company has developed its steering documents for insurance risk to diversify the types of insurance
risks and within each of these categories to achieve a sufficiently large population of risks to reduce the variability of the
expected outcome.

The Company has an overall underwriting policy, approved by the Board, with more detailed underwriting guidelines for
each of the product segments, supported by strictly defined authorisation rules. Factors that aggravate insurance risk
include lack of risk diversification in terms of type and amount of risk, geographical location and type of industry
covered.

General insurance

Frequency and severity of claims

The frequency and severity of claims can be affected by several factors. The different factors will depend on the products,
or lines of business (LOB) considered.

An increase in the frequency of claims can be due to seasonal effects and more sustainable effects. During the winter
season snow and cold weather will cause an increase in the frequency of claims in Motor insurance. In Property insurance
cold winter will cause an increase in the frequency of claims due to frozen water pipes and increased use of electrical
power and open fire places for heating of the houses. More permanent shifts in the level of frequency of claims may occur
due to e.g. change of customer behaviour and new types of claims. The effect on the profitability of a permanent change
in the level of the frequency of claims will be significant.

The severity of claims is affected by several factors. In some LOBs, with relatively few claims, the severity may be
heavily influenced by large claims. The number of incurred large claims during a year varies significantly from one year
to another. This is typically for the commercial market. In most LOBs the underlying development of the severity of
claims is influenced by inflation.

Growth in severity of claims may be driven by the development of consumer price index (CPI), salary increases, social
inflation and the price for material and services purchased with claims settlement. In Property insurance the inflation will
consist of CPI and an increase in building costs, which in the past has been slightly higher than CPI. For accident and
health the insurance policies are divided into two main groups, one with fixed sum insured and another part were the
compensation is adjusted by CPI in health care sector.

The Company manages these risks mainly through close supervision of the development for each LOB, underwriting
guidelines and proactive claims handling. The monthly supervision of the results for each LOB contains an overview of
both premium and loss development. If there is an adverse development of the profitability, sufficient measures will be
put in place. This includes necessary premium increases to ensure that the profitability is within the accepted level. The
analysis of the profitability can be tracked further to different groups of customers and portfolios. The underwriting
guidelines attempts to ensure that the underwritten risks are well diversified in terms of type and amount of risk, industry
and location of the risks. Underwriting limits are in place to enforce appropriate risk selection criteria and to ensure that
accepted risks are within the limits of the reinsurance contracts.

Premiums, deductibles and elements in the conditions may be changed at the yearly renewal of policies. Insurance
companies have the right to reject the payment of a fraudulent claim. The Company has the right not to renew individual
policies in cases of insurance fraud, and in some instances legislation or policy conditions give the Company the right to
terminate or not to renew individual policies in cases where special reasons indicate that such termination is reasonable.
In cases where a claim has been paid, the Company is entitled to pursue any third parties liable for the damage, for
payment of some or all costs (recourse claim). The underwriting policy and guidelines are within the Company’s
approved risk appetite.

The claims handling procedures also include a clear strategy and routines for purchasing material and services in an
optimal manner. The routines are to use purchase agreements to ensure the quality of our benefits to our customers and to
reduce the inflation risk.

29



AAS GJENSIDIGE BALTIC
FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2015

NOTES TO THE FINANCIAL STATEMENTS
(4) RISKS AND RISK MANAGEMENT (continued)

(i) Basic product features

The terms and conditions of insurance contracts that have a material effect on the amount, timing and uncertainty of
future cash flows arising from insurance contracts are set out below. In addition, the following gives an assessment of the
Company’s main products and the ways in which it manages the associated risks.

Property insurance

This insurance covers losses incurred as a result of damage to the property of the insured if the cause is one of the
following insured risks:

e Fire

e Natural disasters (storm, flood)
e Fluid leak or steam escape

e |llegal activities of third parties

The risk inherent under property insurance is the rapid increase in prices for construction and renovation, as a result of
which the policy holder may not be able to fully restore the property using the claim proceeds. This has an indirect impact
on the relationship between the Company and policy holders.

Risk management is carried out by precisely defined assessment of the insured property to determine which property
should be insured, which should be insured on special terms and which should not be accepted for insurance at all in line
with the authority of the underwriter in the respective line of insurance.

In terms of loss adjustment, the Company is exposed to the risk of unfair actions on the part of policy holders. In order to
reduce this risk the Company has set claim settlement administration limits for separate units and introduced high
requirements for review of claim supporting documents.

The claim will usually be notified promptly and can be settled in the short term. Property business is therefore classified
as ‘short-tail’, contrasted with the ‘long-tail’ classes where the ultimate claim cost takes longer to determine.

The key risks associated with this product are underwriting risk and claims experience risk.

Underwriting risk is the risk that the Company does not charge premiums appropriate for the insurance contracts. The
pricing processes for the different insurance products involve estimates of future frequency and severity of claims, based
on statistics from internal and external sources. Even if the underwriting criteria are adequate and the premium
calculations are performed on a good statistical basis, the claims cost may deviate from the expected level, due to large
claims, natural catastrophes etc. For private property insurance, it is expected that there will be large numbers of
properties with similar risk profiles. However, for commercial business this may not be the case. Many commercial
property proposals comprise a unique combination of location, type of business, and safety measures in place. Calculating
a premium commensurate with the risk for these policies will be subjective, and hence risky.

Property classes are exposed to the risk that the insured will make false or invalid claims, or exaggerate the amount
claimed following a loss. Insurance risk is managed primarily through pricing, independent assessment of property under
international standards, product design, risk selection and reinsurance. The Company therefore monitors and reacts to
changes in the general economic and commercial environment in which it operates.

Motor own damage insurance (CASCO)

This insurance covers losses incurred as a result of damage to the vehicle if the cause is one of the following insured
risks:

e road accident

e deeds of nature

e fire

e falling of various objects

e illegal activities of third parties
e theft and/or robbery

e pglass insurance

Various extensions of cover are possible.
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Insurance premiums are set in line with applicable insurance methodology. Motor vehicles are divided into four risk
groups with different insurance premiums. Motor insurance usually contains a component of self borne risk.

The largest losses are incurred in the event of complete destruction and theft of the vehicle, but such cases are infrequent.

In order to prevent unfair dealing of policy holders, the Company performs detailed review of claim supporting
documents, and ask competent institutions to perform additional investigation if necessary.

The claim will usually be notified promptly and can be settled in the short term. Casco is therefore classified as ‘short-
tail’, contrasted with the ‘long-tail” classes where the ultimate claim cost takes longer to determine.

Motor compulsory third party liability (MTPL)

Motor compulsory third party liability insures the vehicle owner’s or authorised user’s liability for damages caused to
third parties as a result of a road accident. The objective of this line of insurance is to protect the interests of third parties
who have suffered in road accidents and this line of insurance is regulated by the laws on motor third party liability
compulsory insurance that regulate the legal relationship between vehicle owners, authorised users and insurers in
relation to the compulsory insurance of third party liability of the vehicle owners and authorised users.

In view of the risk of inflation which impacts the amount of claims paid, the Company performs tariff analyses for this
line of insurance and the assessment of the impact on the financial ratios on a regular basis.

Even if statistics reflect that previous claims have been notified promptly and can be settled without undue delay, Motor
third party liability insurance is classified as ‘long-tail” classes where the ultimate claim cost takes longer to determine.

Health insurance

Health insurance is developing into a stable line of business. The Company’s identified risk in this line of business is the
weak health care system and the obscure government policy in this area as well as changes in economic environment.

The Company monitors and reacts to changes in prices for medical services, monitors the claim ratios on employer’s
bases and adjust prices accordingly each year when renewal takes place.

Health insurance is short-tail business with regular short-term reporting delays.

(ii) Concentration of insurance risks

The concentration of insurance risks is one of the key risk factors in insurance which may have an adverse impact on the
Company’s liabilities under insurance contracts. The concentration of insurance risks may be caused by the occurrence of
a single insurance event involving large liabilities or a number of separate insurance events which results in significant
liabilities for the company towards the policy holders.

Since insurance risks will never be totally independent from each other, then irrespective of the portfolio size there is
always a so-called non-diversified risk when the insurer generally pays more claims than planned. Non-diversified risk is
related to changes in the external environmental factors such as stages of the country economic development which have
a systematic impact on the frequency and amount of claims in certain lines of business. For example, the increase of the
inflation rate will increase the amounts of claims in the majority of the portfolio while government amendments relating
to one of the type of the compulsory insurance may suddenly increase the insurer’s liabilities.

The Company has two key methods in managing these risks.

First, the risk is managed through appropriate underwriting. Underwriters are not permitted to underwrite risks unless the
expected profits are commensurate with the risks assumed (refer to /nsurance risk management).

Second, the residual risk is managed through the use of reinsurance. The Company purchases reinsurance coverage for
various classes of its liability and property business. Management reviews the reinsurance program at least on an annual
basis and determines the required changes. The Company assesses the costs and benefits associated with the reinsurance
programme on an ongoing basis.
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Exposure to various business lines as Net retention
at 31 December 2015 Total insured amount  Reinsurance amount (after reinsurance)

EUR’000 EUR’000 EUR’000
MTPL *) - - -
Property insurance 16,469,240 (7,997,380) 8,471,860
CASCO 505,184 - 505,184
Health insurance 109,531 - 109,531
Other business lines 2,521,372 (987,657) 1,533,715
Total 19,605,327 (8,985,037) 10,620,290

*) gross insurance risk is unlimited. Losses in excess of EUR 400,000 are covered by reinsurance.

Exposure to various business lines as Net retention
at 31 December 2014 Total insured amount  Reinsurance amount (after reinsurance)

EUR’000 EUR’000 EUR’000
MTPL *) - - -
Property insurance 13,954,700 (6,535,635) 7,419,065
CASCO 518,336 - 518,336
Health insurance 81,280 - 81,280
Other business lines 2,136,918 (935,873) 1,201,045
Total 16,691,234 (7,471,508) 9,219,726

*) gross insurance risk is unlimited. Losses in excess of EUR 400,000 are covered by reinsurance.

Geographic and other type of concentration

The Company’s insured risks are mainly located in Latvia, Lithuania and Estonia except for travel policies being effective
only outside the residence country of the insured as well personal accident, CARGO, motor insurance policies covering
insurance accidents in Baltics and abroad. The risk concentration in motor and property insurance is in the largest cities of
Latvia, Lithuania and Estonia. The risk concentration in motor insurance is increasing due to the growing number of
vehicles and traffic intensity, resulting in an indirect impact on claim amounts in this line of insurance. Insurance
regulations and methodology determines the necessary risk assessment for property, claim amount limits and reinsurance
regulations which ensure risk management in the respective insurance lines. The Company believes that it is not exposed
to the risk related to the policy holders’ social and professional status, age or similar.

(iii) Potential impact of catastrophic evenis

A significant insurance risk that the Company believes is necessary to evaluate and include in insurance methodologies is
the risk of nature or man-made catastrophes which creates the likelihood of the risk of large liabilities. The Baltic market
is characterized by a low risk of catastrophes. The most common natural catastrophes are storms and storm ravage, flood
and spring inundation. Storm and flood exposed territories include forests, sea shore lines and territories adjacent to
rivers.

(iv) Potential impact of individual events

The biggest possible losses resulting from single events relate to motor third party liability insurance and property
insurance. In order to limit possible losses resulting from single events the Company has bought non-proportional
reinsurance cover.
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Insurance risk management
(i) Underwriting policy

The management of insurance risks is performed by the Company by underwriting risks in accordance with policy. In
accordance with the underwriting policy, each line of insurance has a set methodology and rules regulating the risk
assessment methods to be applied, thus decreasing the likelihood of accepting liabilities with respect to risks that are in
conflict with the Company's risk insurance policy and internal regulations.

The insurance methodology and rules define criteria and additional information for risk assessment by ensuring a
systematic approach to risk assessment. As a result, the Company obtains consistent information in line with its
requirements, for regular risk underwriting and introducing the required changes in the documents regulating risk
underwriting.

The Company has set insurance limits based on operational experience, market requirements and risk assessment for each
line of insurance.

Insurance tariffs are analysed and reviewed based on insurance events and claims paid on a regular basis, and changes are
made to the tariffs using actuarial methods which help ensure the ability to meet liabilities. The reinsurance rules regulate
the transfer of insurance risks to reinsurers. The Company’s insurance type methodology and rules help insurance
intermediaries and agents observe the Company’s insurance guidelines on all insurance products offered on the Baltic
market. The methodology for calculating technical reserves determines that appropriate reserves be created for incurred
claims.

Many claims and subsequent recoveries take several years to materialise. Although the financial results cannot be
established with certainty, the Company sets provisions for irrecoverable claims based upon current perceptions of risk
employing a substantial degree of experience and judgement. The level of such provisions has been set on the basis of
information which is currently available.

(ii) Claims development

Information on the claims development has been provided in order to illustrate the insurance risk to which the Company
is subject to. The claim table discloses a comparison of cumulative payments to date and the development of technical
reserves made for these insurance claims by accident year.

Excesses or deficits indicated in each column should be evaluated separately by ignoring other columns because such
corrections made in the prior years may be included as part of corrections made during the prior years. The recalculated
technical reserves and the cumulative deficit or excess, which is indicated in the enclosed table, may subsequently vary
due to change in different factors.

Although the information provided in the table reflects the estimates of historical unpaid claims made in the prior years,
the users of these financial statements should avoid extrapolation of past surpluses or deficits in respect to the balance of
unpaid claims of the current period.

Year of insured occurrence
2011 2012 2013 2014 2015 Total
EUR’000 EUR’000 EUR’000 EUR’000 EUR’000 EUR’000
Estimate of cumulative claims at end

of accident year 39,295 40,521 43,109 43,241 42,083 42,083
- one year later 38,709 39,728 42,173 42,904 42,904
- two years later 38,826 40,056 42,641 42,641
- three years later 39,502 40,195 40,195
- four years later 40,084 40,084
Cumulative payments to date (38,406) (37,923) (40,265) (38,998) (29,259)  (184,851)
Outstanding claims reserves for 2011

-2015 1,678 2,272 2,376 3,906 12,824 23,056
Outstanding claim reserves for years

before 2011 7,205
Total outstanding claim reserves

as at 31.12.2015 30,261

*) In 2011 gross claims and gross claims reserves as at 31 December 2011 include insurance liabilities assumed from its
subsidiary GF Férs#kringsaktiebolag merged into the Company as a result of reorganization.
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(iii) Liability adequacy test

The estimation of technical provisions for an insurance portfolio represents an approximation of future cash flow for the
claims payments, and there will always be an element of uncertainty in such calculations. Provision risks relate to this
kind of uncertainty. The uncertainty depends on the nature of the risk. Risk with a short duration is less exposed to
changes that will affect the future payments. Inflation is an underlying risk in most insurance products. The effect will be
different, depending on the characteristics of each product and the terms and conditions that apply for the claims
settlement.

On each reporting date, the Company prepares a liability adequacy test by assessing whether the insurance liabilities
recognized during the reporting year for valid policies are adequate by comparing the insurance provisions established to
the present value of the estimated future cash flows arising on existing insurance policies.

If the liability adequacy test shows a deficiency in the carrying amount of liabilities, the deficiency is recognised as a loss
for the financial year by setting additional unexpired risk reserve.

The test is performed on whole insurance portfolio basis and test is applied to the gross amounts of provisions, i.e., the
effect of reinsurance is not taken into account.

Forecast inflation and discount rates are key assumptions used in the estimates. The Company evaluates its provisions as
adequate as at 31 December 2015 and 2014, respectively. After analysing sensitivity due to increased inflation by 1% and
decreased discount rate by 1%, the Company assessed that the amount of technical provisions is adequate.

(iv) Sources of uncertainty in the estimation of future claims payments

The Company is liable for insured events that occurred during the term of the contract, even if the loss is discovered after
the end of the contract term, and claims are paid according to the policy conditions valid at the time of occurrence. As a
result, claims are settled over a long period of time, and there is an element of the claims provision that relates to incurred
but not reported claims (IBNR).

There are several variables that affect the amount and timing of cash flows from the insurance contracts. These variables
mainly relate to the characteristics of the different types of risks covered and the applied risk management procedures.
The compensation paid is according to the terms specified in the insurance contract. Compensation for claims with
respect of bodily injuries are calculated as the present value of lost earnings, rehabilitation expenses and other expenses
that the injured party will incur as a result of the accident or disease.

The estimated cost of claims includes expenses to be incurred in settling claims, net of the expected recourse amount and
other recoveries. The Company takes all reasonable steps to ensure that it has appropriate information regarding its claims
exposure. However, given the uncertainty in establishing claims provisions, it is likely that the final outcome will prove
to be different from the original liabilities established. The liabilities in the financial statements related to these contracts
comprise a provision for IBNR, a provision for reported claims not yet paid (RBNS) and a provision for unearned
premiums and unexpired risks at the reporting date.

The estimation of IBNR is generally subject to a greater degree of uncertainty than the estimation of the cost of settling
claims already notified (RBNS), where information about the claim is available. There may be cases where certain claims
may not be apparent to the insured until many years after the event that gave rise to the claims.

In estimating the liability for the cost of reported claims not yet paid, the Company considers any information available
from loss adjusters, claims handlers and information about the costs of settling claims with similar characteristics in
previous periods. All claims are assessed on a case-by-case basis by a claims handler. Claims with potential for distortive
effects of their development are handled separately and projected to their ultimate by an additional provision. Where
possible, the Company adopts multiple techniques to estimate the required level of provision. This provides a greater
understanding of the trends inherent in the experience being projected. The projections given by the various
methodologies also assist in estimating the range of possible outcomes. The most appropriate estimation technique is
selected taking into account the characteristics of the business class and the extent of the development of each accident
year.

Insurance contracts are often classified as risks that are short-tail and risks that are long-tail. Short-tail risk is
characterized by that the period between the occurrences, reporting and final settlement of claims is short. Long-tail risk
is the opposite; the period between the occurrence, reporting and settlement of claims is long. In Property and Motor hull
insurance the claims are reported soon after occurrence, while bodily injury claims may be reported several years after the
occurrence and settled several years after they were reported. The provisions for IBNR for short-tail risks are relatively
small, while for long-tail risks the provisions for IBNR may constitute a substantial part of the total loss provision.
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The duration (average time between the date of loss until the claim is finally settled) differs significantly between the
types of risk considered. Long duration will increase the company’s exposure to inflation. The duration is used to
estimate the provisions for IBNR with Chain-Ladder method. It is split by development quarters and measured with
development factors. Each factor shows how many claims are reported after insurance occurrences. Changing the first
development factor sensitivity analysis shows how IBNR provisions will change if reported claims during the first quarter
will be as in the worst reporting quarter (Chain-Ladder with largest development factor) or they will be as in the average
reporting quarter (Basic Chain-Ladder). All other variables remain constant.

The table below presents the provisions for IBNR sensitivity analysis as at 31 December 2015:

Sensitivity analysis of IBNR of the Company Chain-Ladder

with largest
IBNR as at development Basic Chain-
31.12.2015 factor Ladder
EUR’000 EUR’000 EUR’000
Motor compulsory third party liability in Latvia 2,853 4,277 2,853
Motor compulsory third party liability in Lithuania and Estonia 4,292 4,554 3,368
Motor own damage insurance (CASCO) 169 260 111
Property insurance 160 539 105
Other lines of business where IBNR estimated based on Chain-
Ladder method 1,526 2,004 1,410
Other lines of business where IBNR estimated based on other
statistical methods 135 192 64
Total 9,135 11,826 7,911
Sensitivity analysis of IBNR of the Company Chain-Ladder
with largest
IBNR as at development Basic Chain-
31.12.2014 factor Ladder
EUR’000 EUR’000 EUR’000
Motor compulsory third party liability in Latvia 2,193 3,027 2,025
Motor compulsory third party liability in Lithuania and Estonia 3,178 4,822 2,080
Motor own damage insurance (CASCO) 161 233 106
Property insurance 90 257 49
Other lines of business where IBNR estimated based on Chain-
Ladder method 980 1,244 831
Other lines of business where IBNR estimated based on other
statistical methods 168 212 153
Total 6,770 9,795 5,244

Although management believes that claim reserves and the related recoverable amounts are adequate, considering
available information, the actual amount of liabilities may differ subject to receipt of further information on the
developments which may result in significant adjustments required to the technical reserves. Adjustments to the claims
technical reserves of previous years are disclosed in the respective financial statements, and, if material, such adjustments
are disclosed separately. Methods and estimates are reviewed on annual basis and any changes are disclosed in financial
statements if consider applicable.

In 2009, the State Social Insurance Agency (SSIA) started reporting claims to insurance companies on physical injuries
sustained in traffic accidents and was planning to recover amounts paid by the State budget from the insurers of those
who caused accidents in Latvia. The potential claims incurred but not reported to SSIA impact IBNR reserve estimates
about MTPL insurance (Note 40).

Based on the Company’s and MTPL market practice, on 31 December 2015 the Company calculates IBNR reserve for
personal injury cases separate from other damages. There is used Chain-Ladder method for both calculations. And SSIA
claims are included in these calculations.
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Financial risks and risk management

Financial risk is a collective term for various types of risk related to financial assets. The Company’s financial assets and
liabilities, including investments, insurance receivables and reinsurance assets, may be exposed to financial risk as
follows:

e Market risk: changes to the market situation may adversely impact the insurer’s assets and/or liabilities, investments
may be impaired, and return on assets decreased. Market risk includes interest rate, equity, property, currency, spread
and concentration risk.

e Counterparty (credit) risk. loss arising from an issuer defaulting on its obligations or because of increased risk
premiums for bonds with credit risk, and failure of a counterparty to meet contractual obligations;

e Liquidity risk: under certain adverse conditions, the insurer may be forced to sell assets ar a lower price than their fair
value in order to be able to settle liabilities.

Below is a description of each of these financial risks and a summary of methods used by the Company to manage these
risks. Exposure to those risks arises in the normal course of business.

(i) Market Risk

Market risk is the risk that movements in market prices, including foreign exchange rates, interest rates, credit spreads
and equity prices will affect the Company’s income or the value of its portfolios.

Market risks comprise:

e interest rate risk;

e foreign exchange risk;

e price risk;
Market risk arises from open positions in interest rate, currency and equity financial instruments, which are exposed to
general and specific market movements and changes in the level of volatility of market prices.

Interest rate risk

Interest rate risk is defined as the loss in value resulting from a change in interest rates and is viewed both from the asset-
only perspective and in relation to the interest-rate sensitivity of the liabilities.

A change of 100 basis points would have increased (decreased) equity and profit or loss by the amounts shown below.
This analysis assumes that all other variables, in particular foreign exchange rates, remain constant.

31 December 2015 31 December 2014
‘000 EUR
Profit or loss Equity Profit or loss Equity
100 bp parallel increase (6,469) 34,406 1,259 40,975
100 bp parallel decrease (8,423) 32,452 1,059 40,775

Measures for management of the interest rate risk in the Company are centralized and based on the assessment of the
impact of the interest rate risk on the Company's financial indices. The Company does not have significant interest
bearing liabilities and the largest share of interest bearing assets are at a fixed interest rate, therefore, the Company is not
exposed to a significant interest rate risk and to the effects of fluctuations in interest rates resulting from different
maturity or interest re-pricing profile of the Company's interest bearing assets and liabilities.

The overall exposure to interest rate risk is being reduced by matching a portfolio of fixed income instruments to the
overall duration and the payout pattern of the insurance liabilities. Since the insurance liabilities are generally not
discounted in the balance sheet, this implies that from an accounting perspective insurance liabilities will be exposed to
changes in inflation (but not directly to interest rates). An economic perspective, however, argues for hedging interest rate
risk, because the present value of the provisions will be exposed to changes in the real interest rate. From an accounting
perspective, the risk from choosing this hedging strategy is reduced, because a major part of the bond portfolio is
classified as held to maturity (hereafter only referred to as the amortized cost portfolio).
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Foreign exchange risk

The Company has assets and liabilities denominated in foreign currencies. Foreign exchange risk is defined as the
financial loss resulting from a fluctuation in exchange rates.

Some insurance risks are denominated in foreign currencies. The Company’s policy is to restrict the foreign exchange risk
with respect to known and expected transactions in foreign currencies. Foreign exchange risk management is based on
investments in the respective currencies. On 1 January 2015 the Republic of Lithuania joined the eurozone and the
Lithuanian Litas was replaced by the euro. Profit and loss is therefore mainly sensitive to changes in USD rates and the risk
is evaluated as low. The Company is not engaged in any speculative transactions that may increase the foreign exchange
risk

The following tables provide the analysis of the Company’s financial assets and financial liabilities as at 31 December
2015 and as at 31 December 2014 by currency profile:

Company’s currency profile as at 31 December 2015

Financial assets EUR’000 PLN’000 LTL’000 Other Total
Investment certificates of

investment funds 25 - - - 25
Debt securities and other fixed

income securities 51,656 1,497 - - 53,153
Term deposits with credit

institutions 13,708 - - - 13,708
Loans and receivables 10,664 - - - 10,664
Cash and cash equivalents 3,213 - - 190 3,403
Total 79,266 1,497 - 190 80,953

Financial liabilities

Liabilities 5,939 - - - 5,939
Total 5,939 - - - 5,939
Open currency position 73,327 1,497 - 190 75,014
Company’s currency profile as at 31 December 2014

Financial assets EUR’000 PLN’000 LTL’000 Other Total
Investment certificates of

investment funds 30 - - - 30
Debt securities and other fixed

income securities 36,978 1,482 17,074 - 55,534
Term deposits with credit

institutions 10,754 - - - 10,754
Loans and receivables 6,336 - 2515 - 8,851
Cash and cash equivalents 2,384 - 861 72 3,317
Total 56,482 1,482 20,450 72 78,486

Financial liabilities

Liabilities PmE - 1,362 - 3,535
Total 2,173 - 1,362 - 3,535
Open currency position 54,309 1 ,482 19,088 72 74,951
Price risk

Price risk is defined as a risk that the value of a financial instrument will fluctuate as a result of changes in market prices,
whether those changes are caused by factors specific to the individual instrument or factors affecting all instruments
traded in the market. Price risk arises when the Company takes a long or short position in a financial instrument.
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(4) RISKS AND RISK MANAGEMENT (continued)

An analysis of sensitivity of the Company’s net income for the year and equity to changes in securities prices based on
positions existing as at 31 December 2015 and 2014 and a simplified scenario of a 5% change in all securities prices is as
follows:

2015 2014

EUR’000 EUR’000

Net income Net income

5% increase in securities prices 584 404
5% decrease in securities prices (584) (404)

Sensitivity analysis of investment coverage of technical reserves

31.12.2015
31.12.2015 carrying

after change amount

15% impairment of government securities 35,414 41,664
50% impairment of other fixed interest income securities 5,745 11,489
10% impairment of deposits 12,337 13,708
TOTAL 53,496 66,861
Amount required for covering the technical reserve 53,815 55,815
20% of unearned premium reserves that may be covered from receivables 5,873 5,873

Credit risk

Credit risk is defined as a risk that a counterparty is not able or willing to settle its liability at due date or the risk that the
credit spreads will increase (credit risk premium). The Company is primarily exposed to credit risk in the investments,
and through receivables from the insurance customers and reinsurers.

Credit risk is managed both via credit lines for named counterparties, from lines based on official credit ratings and from
diversification requirements on mandates for corporate bonds. Credit risk in relation to reinsurance is handled through
minimum rating requirements for the reinsurance companies and close follow-up of receivables.

For investments, risk limits are set for credit risk in several ways. As a point of departure there is a credit limit on
designated counterparties. For issuers with an official credit rating from a recognised rating agency, this is generally
utilized as a criterion. In addition, the asset allocation sets limits on global bonds, both bonds with high financial strength
ratings (investment grade) and other bonds (high yield). Additionally, there is a maximum limit for credit duration
measured as a one per cent change in credit spreads that include all fixed income assets in the balance sheet.
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(i) Management of Financial investments

The Company manages credit risks by investing most of the investments in markets and investments with high ratings.

Investments by ratings for the Company as at 31 December 2015

Country

Lithuania
Latvia
Latvia
Latvia
Latvia
Latvia
Luxembourg
Poland

Total

Rating'

A-

A-

Not rated
A+

AA-

B

A-

Financial Held to maturity debt Term deposits with credit

instruments securities issued or institutions
designated at fair guaranteed by central
value through governments or
profit or loss municipalities

EUR’000 EUR’000 EUR’000

2,917 23,346 .

- 12,676 e

25 - 5

- - 5,513

< a 7,186

s - 1,009

8,572 - =

- 5,642 -

11,514 41,664 13,708

Investments by ratings for the Company as at 31 December 2014

Country

Lithuania
Latvia
Latvia
Latvia
Poland

Total

Rating |

A+
A+
Not rated
B2
A+

Financial
instruments
designated at fair
value through
profit or loss

Held to maturity debt
securities issued or
guaranteed by central
governments or
municipalities

Term deposits with credit
institutions

EUR’000 EUR’000 EUR’000
8,054 26,843 =

= 14,869 9.751

30 - -

- - 1,003

s 5,768 =

8,084 47,480 10,754

! Loans due from financial institutions are classified by average credit rating from three international rating agencies: Moody's Investors Service,

Standard & Poor’s, Fitch Ratings.
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(ii) Insurance receivables from direct insurance operations

Credit risk related to clients’” balances incurred due to unpaid insurance premiums exists only during the fixed period
determined in the policy, during which the policy is paid or terminated. Insurance cover regulations and conditions are
presented in insurance methodology.

2015
Gross Net
receivables Allowances receivables
EUR’000 Yo EUR’000 EUR’000
Overdue receivables
More than 3 months 886 8 830 56
Less than 3 months 1,940 18 52 1,888
Outstanding receivables not overdue 7,760 74 - 7,760
Total direct insurance receivables from policy holders 10,586 100 882 9,704
2014
Gross Net
receivables Allowances receivables
EUR’000 % EUR’000 EUR’000
Overdue receivables
More than 3 months 1,177 13 764 413
Less than 3 months 1,502 16 34 1,468
Outstanding receivables not overdue 6,548 71 - 6,548
Total direct insurance receivables from policy holders 9,227 100 798 8,429

The carrying amount of direct insurance receivables due from intermediaries in the amount of EUR 1,457 thousand
represents the maximum credit exposure to intermediaries (2014: EUR 968 thousand). As at 31 December 2015 there
were no impairment allowances recognised against receivables due from intermediaries EUR 729 thousands (2014: 616
TEUR) since there are no overdue balances and amounts are assessed as recoverable.
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(4) RISKS AND RISK MANAGEMENT (continued)
(iii) Reinsurance

The Company purchases reinsurance to protect the Company’s equity capital and reinsurance is thus a risk and capital
management tool. The same models and methodology, as used for evaluation of the internal risk based capital allocation,
are also used to analyse and purchase reinsurance.

The Company has approved a reinsurance program that determines the reinsurance principles and criteria for the selection
of reinsurers. Management reviews the reinsurance program at least on an annual basis and determines the required
changes. The Company’s reinsurance programme primarily consists of non-proportional reinsurance. Decisions
concerning the reinsurance programme are based on analysis of exposure, claims history, model simulations and the
Company’s capitalisation. The Company had cooperation with its parent company, Gjensidige Forsikring ASA.

Reinsurers’ share in written premiums, claims paid, technical reserves and receivables by rating for the Company as at
31 December 2015:

Reinsurer’s share Reinsurer’s share  Reinsurer’s share

Reinsurer’s share in written in outstanding in unearned
Rating in claims paid premiums claim reserve premium reserve  Receivables
EUR’000 EUR’000 EUR’000 EUR’000 EUR’000
AA (2) - 1,473 - -
A 426 2,560 1,751 390 202
BBB 38 - 23 - 18
BB 14 - 34 - -
B 14 - 57 - -
no rating - = 82 - -
Total 490 2,560 3,420 390 220

Reinsurers’ share in written premiums, claims paid, technical reserves and receivables by rating for the Company as at
31 December 2014:

Reinsurer’s share Reinsurer’s share  Reinsurer’s share

Reinsurer’s share in written in outstanding in unearned
Rating in claims paid premiums claim reserve premium reserve  Receivables
EUR’000 EUR’000 EUR’000 EUR’000 EUR’000
AA 3 - 1,359 - -
A 2,480 1,622 1,766 - 240
BBB 2 - 20 - -
BB 2 - 30 - -
B 4 - 49 - -
no rating - - 42 - -
Total 2,491 1,622 3,266 - 240

Liquidity risk

Liquidity risk is defined as the inability to meet payments at due date, or the need to realize investments at a high cost to
meet payments. Liquidity risk exists when the maturities of assets and liabilities do not match. The matching and/or
controlled mismatching of the maturities and interest rates of assets and liabilities is fundamental to the management of
financial institutions. It is unusual for financial institutions ever to be completely matched since business transacted is
often of an uncertain term and of different types. An unmatched position potentially enhances profitability, but can also
increase the risk of losses.

The purpose of liquidity risk management is to ensure that the Company is able to fulfil its liabilities in due time, to
observe supervision laws and regulations and to react to changes in business environment duly and appropriately.

The Company’s objective is to earn competitive returns by investing in a diverse portfolio of high quality, liquid
securities. Portfolio characteristics are analysed regularly. The Company’s holdings are diversified across industries, and
concentrations in any one company or industry are limited by parameters established by senior management, as well as by
statutory requirements.
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The tables below allocate the Company’s financial assets and financial liabilities to maturity groups based on the time
remaining from the reporting period end date to the maturity dates as at 31 December 2015 and as at 31 December 2014:

The Company’s maturity dates financial statements as at 31 December 2015

Within 6 6-12 No fixed
months months 1-2 years 2-5 years term Total
EUR’000 EUR’000 EUR’000 EUR’000 EUR’000 EUR’000
Financial assets
Investment certificates of

investment funds - - - - 25 25
Debt securities and other fixed

income securities 19,951 4,290 2,975 25,937 - 53,153
Term deposits with credit

institutions 10,524 3,184 - - - 13,708
Loan and receivables 10,664 - - - - 10,664
Cash and cash equivalents 3,403 z 5 5 2 3,403
Total 44,542 7,474 2,975 25,937 25 80,953

Financial liabilities

Creditors 5,939 - - - - 5,939
Total 5,939 - - - - 5,939
Maturity gap 38,603 7,474 2,975 25,937 25 75,014

The Company’s maturity dates financial statements as at 31 December 2014

Within 6 6-12 No fixed
months months 1-2 years 2-5 years term Total
EUR’000 EUR’000 EUR’000 EUR’000 EUR’000 EUR’000

Financial assets
Investment certificates of

investment funds E - - - 30 30
Debt securities and other fixed

income securities 8,920 3138 24.533 18,943 - 55,534
Term deposits with credit

institutions 10,136 551 67 - - 10,754
Loan and receivables 8,851 - - - - 8,851
Cash and cash equivalents 3,317 - - - 2 3,317
Total 31,224 3,689 24,600 18,943 30 78,486

Financial liabilities

Creditors 3,535 2 ; 2 . 3,535
Total 3,535 " . - : 3,535
Maturity gap 27,689 3,689 24,600 18,943 30 74,951

Operational risks and risk management

Operational risk is the risk of losses due to weaknesses or faults in processes and systems, errors committed by
employees, or external events. In order to reduce the risk, emphasis has been placed on having well-defined and clear
lines of reporting and a clear division of responsibility in the organisation of the business.
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(4) RISKS AND RISK MANAGEMENT (continued)

Set procedures have been established for conducting risk assessments, and the Board evaluates the annual status as part of
the established internal control system. An independent Compliance function has been established to help the Company
to avoid official sanctions, financial losses or a loss of reputation as a result of failure to comply with statutes, regulations
and standards. The Compliance function identifies, assesses, advises on, monitors and reports on the Company’s risk of
failing to comply with statutes, regulations and internal guidelines. This is intended to reduce the risk of breaches of
procedures and guidelines, while contributing to a good working environment. On behalf of the Board, Gjensidige’s
internal audit function has been assigned the role of monitoring and assessing whether the risk management and internal
control system function as intended.

Management actions

The Company recognizes sufficient technical provisions in order to be able to meet all liabilities under insurance and
reinsurance arrangements and ensure stable financial operation. The insurance company performs technical provision
calculations separately for each insurance contract or group of contracts. The Company monitors that formation of the
asset structure for the technical provision cover is based on the following rules:

e not more than 10% of technical reserves are allocated to a single real estate, land and buildings or land properties and
buildings which may be treated as a single investment due to their location, and not more than 25% of technical
reserves are allocated to aggregate buildings and land properties;

e not more than 5% of technical reserves are allocated to equity securities and debt securities (except mortgage bonds)
issued by a single party except the Republic of Latvia, other member states or OECD debt securities issued by the
state and municipality;

e not more than 10% of technical reserves are allocated to mortgage bonds issued in accordance with the Mortgage
Bond Law or member state normative acts and issued by a single party, and not more than 25% of technical reserves
for aggregate mortgage bonds;

e not more than 5% of technical reserves are allocated to investment certificates of a single investment fund registered
in the Republic of Latvia, other member state or OECD country;

e not more than 25% of technical reserves are allocated to deposits with a single credit institution;

e not more than 10% of technical reserves are allocated to a single mortgage loan and not more than 25% of technical
reserves to aggregate mortgage loans;

e insurance receivables from direct insurance operations, where the due date is in the future, may be attributed to the
coverage of technical reserves in proportion to the portion of the technical provisions of net unearned premium in the
technical provisions of gross unearned premium, without exceeding the amount of technical provision in net
unearned premium;

e not more than 15% of technical reserves are allocated to assets in parties related to the insurer.
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(5) GROSS WRITTEN PREMIUMS

2015 2014
Reinsurer’s Reinsurers’
Gross share Gross share
EUR’000 EUR’000 EUR’000 EUR’000
Motor own damage insurance (CASCO) 13,715 - 14,436 =
Motor compulsory third party liability in Latvia 6,092 (778) 5:529 (197)
Property insurance 13,228 (833) 10,652 (731)
Motor compulsory third party liability in Lithuania
and Estonia 15,268 (42) 16,112 (567)
Personal accident insurance 1,472 (6) 1,318 (6)
Health insurance 9912 - 7,985 -
Marine insurance 63 (7) 58 (6)
Cargo insurance 173 (20) 190 (14)
Marine third party liability insurance 7 (1 8 (D
General third party liability 3,159 (120) 3,021 (93)
Guarantee insurance 1,270 (745) 804 -
Various financial risks 41 - 13 -
Travel insurance 1,101 (6) 905 4)
Railway insurance 23 (2) 25 (3)
65,524 (2,560) 61,056 (1,622)

The Company makes obligatory deductions in accordance with the law “On compulsory motor third party liability™ and
the related Cabinet of Ministers regulations of the Republic pf Latvia. Gross written premiums on motor third party
liabilities insurance and gross written premiums are shown net of the obligatory deductions (Note 33) EUR 198 thousand

(2014: EUR 138 thousand).

Gross written premiums by country:

Latvia
Estonia
Lithuania

Gross written premiums by currencies:

EUR
BT
Other

2015 2014
EUR’000 EUR’000
29,387 26,504
9,276 9,073
26,861 25,479
65,524 61,056
2015 2014
EUR’000 EUR’000
65,439 35,479

- 25,479

85 98

65,524 61,056
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(6) EARNED PREMIUMS

2015 2014
Reinsurers’ Reinsurers’ Net
Gross share Net amount Gross share amount
EUR’000 EUR’000 EUR’000 EUR’000 EUR’000 EUR’000
Motor own damage insurance (CASCO) 13,584 - 13,584 15,197 - 15,197
Motor compulsory third party liability in
Latvia 5,686 (239) 5,447 5,941 (199) 5,742
Property insurance 11,446 (834) 10,612 10,544 (731) 9,813
Motor compulsory third party liability in
Lithuania and Estonia 14,731 (581) 14,150 17,885 (567) 17,318
Health insurance 9135 - 9,135 8,188 - 8,188
Other insurance lines 6,821 (516) 6,305 6,170 (125) 6,045
Total 61,403 (2,170) 59,233 63,925 (1,622) 62,303
(7) UNEARNED PREMIUM AND UNEXPIRED RISK TECHNICAL RESERVES
Reinsurers’
Gross share Net
EUR’000 EUR’000 EUR’000
Balance at 31 December 2013 28,112 i 28,112
Written premiums 61,056 (1,622) 59,434
Premiums earned (63,925) 1,622 (62,303)
Balance at 31 December 2014 25,243 - 25,243
Written premiums 65,524 (2,560) 62,964
Premiums earned (61,403) 2,170 (59,233)
Balance at 31 December 2015 29,364 (390) 28,974
2015 2014
Gross Net Gross Net
EUR’000 EUR’000 EUR’000 EUR’000
Unearned premium reserve 29,364 28,974 25,243 25,243
Total 29,364 28,974 25,243 25,243
(8) OTHER TECHNICAL INCOME, NET
2015 2014
EUR’000 EUR’000
Income from cancellation of policies 192 12
Administration of claims of other insurance companies 66 -
Decrease in allowance for bad debts from policy holders - 28
Other technical income 87 230
345 270
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(9) CLAIMS PAID

Motor own damage insurance (CASCO)
Motor compulsory third party liability in Latvia

Property insurance

Motor compulsory third party liability in

Lithuania and Estonia
Personal accident insurance
Health insurance

Marine insurance

Cargo insurance

General third party liability
Guarantee insurance

Travel insurance

Financial loss insurance

Gross claims paid by currencies:

EUR
LTL
USD
Other

(10) TECHNICAL RESERVES FOR OUTSTANDING CLAIMS

Balance at 31 December 2013

Claims incurred during the period
Gross claims
Balance at 31 December 2014

Claims incurred during the period
Claims paid
Balance at 31 December 2015

RBNS
IBNR

Total

2015 2014
Reinsurers’ Reinsurers’
Gross share Gross share
EUR’000 EUR’000 EUR’000 EUR’000
(10,626) (2) (12,359) (2)
(4,000) - (4,563) -
(5,772) - (3,818) -
(12,385) 491 (15,748) 1,832
(696) - (618) -
(6,475) - (6,172) =
(20) - (931) 661
(5) - (62) -
(386) - (474) -
(82) 1 (212) -
(261) - (181) -
(40,708) 490 (45,138) 2,491
2015 2014
EUR’000 EUR’000
(39,731) (30,717)
- (13,240)
(7 (615)
(/70 (566)
(40,708) (45,138)

Reinsurers’

Gross share Net
EUR’000 EUR’000 EUR’000
26,707 (4,909) 21,798
43,599 (848) 42,751
(45,138) 2,491 (42,647)
25,168 (3,266) 21,902
45,801 (644) 45,157
(40,708) 490 (40,218)
30,261 (3,420) 26,841

2015 2014
EUR’000 EUR’000 EUR’000 EUR’000
Gross Net Gross Net
21,126 17,706 18,398 15,132
9,135 9,135 6,770 6,770
30,261 26,841 25,168 21,902
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(11) CLAIMS INCURRED

2015 2014
Reinsurers’ Net Reinsurers’ Net
Gross share amount Gross share amount
EUR’000 EUR’000 EUR’000 EUR’000 EUR’000 EUR’000
Motor own damage insurance (CASCO) (10,807) 2) (10,809) (11,931) 1 (11,930)
Motor compulsory third party liability in
Latvia (5,683) - (5,683) (4,641) - (4,641)
Property insurance (6,058) - (6,058) (4,087) - (4,087)
Motor Compulsory third party liability in
Lithuania and Estonia (14,591) 645 (13,946) (15,001) 185 (14,816)
Health insurance (6,472) - (6,472) (6,260) - (6,260)
Other insurance lines (2,190) | (2,189) (1,679) 662 (1,017)
Total (45,801) 644 (45,157)  (43,599) 848  (42,751)
(12) CLIENT ACQUISITION COSTS
2015 2014
EUR’000 EUR’000
Commission fees paid to intermediaries 12,381 10,740
Maintenance of infrastructure 677 738
Advertisement expenses 448 243
Representative expenses 201 101
Policy printing expenses 72 68
Market research 68 -
13,847 11,890
Client acquisition costs by line of insurance
2015 2014
EUR’000 EUR’000
Motor own damage insurance (CASCO) 2,603 2,372
Motor third party liability compulsory insurance in Latvia 982 860
Property insurance 2,200 2,640
Motor third party liability compulsory insurance in Lithuania and Estonia 3,255 3,653
Health insurance 2,976 1,118
Other insurance lines 1,831 1,247
13,847 11,890
(13) DEFERRED CLIENT ACQUISITION COSTS
EUR’000
Balance at 31 December 2013 3,621
Written commissions 11,890
Amortisation of deferred acquisition costs (12,087)
Balance at 31 December 2014 3,424
Written commissions 13,847
Amortisation of deferred acquisition costs (12,908)
Balance at 31 December 2015 4,363
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(14) ADMINISTRATIVE EXPENSES

2015 2014

EUR’000 EUR?000

Remuneration to staff 3,384 3.253
Rent and maintenance of premises 1,205 1,039
Social taxes 818 780
Professional services 557 771
Motor bureau fee LT, EE 306 491
IT expenses 1,495 375
Financial and Capital Market Commission (Note 33) 286 274
Transportation maintenance costs 133 134
Stationery and office expenses 40 92
Representation expenses 1 62
Communication expenses 125 58
Bank service fees 37 39
Other expenses 620 11
Change in provisions for unused vacations (Note 28) 10 (141)
9,017 7,238

According to the Latvian legislation, the Company should transfer to the Financial and Capital Market Commission
0.20% of gross premium income from obligatory motor TPL and 0.236 % from other gross premium income. Transfers to
the Interest protection fund should amount to 1% of insurance premiums paid by individuals on voluntary lines of
insurance.

Administrative expenses by the line of insurance

2015 2014
EUR’000 EUR’000
Motor own damage insurance (CASCO) 1,523 1,328
Motor compulsory third party liability in Latvia 1,290 992
Property insurance 1,952 1,377
Motor compulsory third party liability in Lithuania and Estonia 2,256 1,989
Health insurance 1,268 1,027
Other insurance lines 728 525
9,017 7,238
(15) NET INTEREST INCOME

2015 2014
EUR’000 EUR’000
From debt securities and other fixed income securities carried at amortized cost 1,464 1,630
From deposits with credit institutions 44 100
1,508 1,730

(16) CORPORATE INCOME TAX
2015 2014
EUR’000 EUR’000
Current tax 58 238
Changes in deferred tax asset (Note 27) (1,094) (29)
(1,036) 209
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(16) CORPORATE INCOME TAX (continued)

Profit before tax

Theoretical tax using the 15% rate
Expenses not deductible for tax purposes
Amortization of intangible assets not deductible for tax purposes

Non-taxable income

Tax relief on donations

Prior year profit tax corrections
Tax expenses

(17) PROPERTY AND EQUIPMENT

Historical cost/revaluation
31 December 2013
Additions

Disposal

31 December 2014
Additions

Disposal

31 December 2015

Accumulated depreciation
31 December 2013
Charge for the year
Depreciation on disposals

31 December 2014
Charge for the year
Depreciation on disposals
31 December 2015

Balance at 31 December 2014
Balance at 31 December 2015

2015 2014
EUR’000 EUR’000
(8,482) 1,368
(1,272) 205
104 177
234 6
(160) (169)
- (10)
58 -
(1,036) 209
Office
Buildings Vehicles Computers  equipment Total
EUR’000 EUR’000 EUR’000 EUR’000 EUR’000
341 963 599 517 2,420
- 201 513 18 732
(275) (204) (7) (102) (588)
66 960 1,105 433 2,564
- 62 421 17 500
- (81) (170) (321) (572)
66 941 1,356 129 2,492
163 892 144 435 1,634
51 233 247 25 556
(160) (202) (7) (99) (468)
54 923 384 361 1,722
2 13 321 22 358
- (80) (149) (315) (544)
56 856 556 68 1,536
12 37 721 72 842
10 85 800 61 956

All equipment items are used in operating activities.
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(18) INTANGIBLE ASSETS

Client

Software relationship Goodwill Total

EUR’000 EUR’000 EUR’000 EUR’000
Historical cost
31 December 2013 357 929 10,905 12,191
Additions 1,052 - - 1,052
Disposals (65) - - (65)
31 December 2014 1,344 929 10,905 13,178
Additions 1,180 z " 1,180
Disposals (1) - a (11)
31 December 2015 2,513 929 10,905 14,347
Accumulated amortization and impairment
31 December 2013 233 668 2,430 3,331
Charge for the year 66 60 - 126
Depreciation of disposed 4) - - (4)
31 December 2014 295 728 2,430 3,453
Charge for the year 50 60 - 110
Impairment of goodwill & = 1,500 1,500
Depreciation of disposed (1) - - (11)
31 December 2015 334 788 3,930 5,052
Balance at 31 December 2014 1,049 201 8,475 9,725
Balance at 31 December 2015 2,179 141 6,975 9,295

The value of customer relationship is estimated by means of the Net Present Value of estimated excess earnings after tax,
generated over the remaining operating life. The estimation is based on a forecast from 2008 until 2018; the customer
retention rate used in estimation is 69%. Useful life cycle of customer relations has been defined as 10 years based on
observable market data. The value of client relationships was revalued at the end of 2010 when the actual development of
the subsidiary’s insurance portfolio was assessed. Based on the judgments made by the management, the client loyalty
ratio was decreased to 62% and the impairment of EUR 183 thousand was recognized. The management reassessed the
assumptions during 2015 and concluded these are still valid.

Goodwill was recognized as a result of the acquisition of a subsidiary in 2008, which further was reorganized as branch.
At the end of each reporting year, management assesses goodwill for impairment by comparing the carrying amounts of
the underlying cash generating units, including the allocated goodwill, with their recoverable amounts. Lithuanian branch
is considered to be CGU (Cash generating unit).

The valuation is based on a Discounted Dividend Model. The profit after tax is assumed to be a proxy for free cash flows
available for distribution to owners. However, the required solvency capital must be in place before the owners can get
dividends. The remaining amount, after retaining an increase in solvency capital, is assumed to be paid out as dividends.
A negative figure would mean that an equity contribution is required in order to comply with the calculated need for
solvency capital.

. The discount rate, Cost of Equity, is calculated to be 11.5 % (2014: 8.4%) based on the following: CoE = Rf +
Rp x Beta x SCP

. Rf: Lithuanian government bonds with the maturity approximately 10 years 1.49% (2014: Lithuanian
government bonds with the maturity approximately 10 years 1.9%).

. Rp = 6.5% (2014: 6.5%).

. Beta of 1.0 assumed (2014: 1.0).

. SCP (small cap premium) = 3.5%

CoE — cost of equity
Rf —risk free rate
Rp —risk Premium

Beta — coefficient comparing risk for industry to market
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(18) INTANGIBLE ASSETS (continued)

. The NPV (Net Present Value) consists of two components

. The NPV of the dividends in the explicit period 2016E-2024E.

. The terminal value from 2025E and onwards (based on 3 % terminal growth assumption (2014: 3%)).

. Sensitivity analysis has been performed to test impact of change in major assumptions — premium growth,

profitability (CR) and discount rate.
The following assumptions were used for future cash flows estimate:

. In 2015 in the Baltics the non-life insurance market experienced growth. The growth rates has been higher in
Lithuania after Euro introduction from January 2015. Future growth of market is forecasted.

. The uninsured capacity of the market is significant and this will ensure significant growth in the long term. At
present, the Baltic insurance market is significantly behind that of the EU and CEE by the amount of gross written
premiums versus GDP and by GWP per capita.

. CGU performance will be in line with Gjensidige Baltic performance — slightly better than market in total,
giving moderate increase in market share — from ca. 6.6% currently till close to 7.4% in 2024 (2014: from ca. 6.6%
currently till close 7.9% in 2023). Profitability is targeted before growth.

. Claims ratio represents 65-67% (profitability prioritization) (2014: 63-65%), it is expected that in the next 5
years it will stay stable despite that competition in the market and pressure on prices will increase.

. Cost index of 2015 was around 38% (2014: ca. 29%). The increase is explained by creating technical platform
and investing in staff for future profitable growth. The level is quite high compared to matured insurance markets and
decrease is expected generally in the market, mainly due to:

- The cost ratio level will reduce in the market as a result of consolidation, and companies becoming
bigger both from organic and non-organic growth. Acquisition of UAB PZU Lithuania by Gjensidige
group in 2015 will lead to synergies and increased efficiency in Lithuanian market.

- Market players becoming more efficient and professional.

- Gjensidige Baltic will continue developing efficient Pan-Baltic operation, centralizing certain functions
and profiting from economies of scale and synergies with Gjensidige.

- Reducing commissions for intermediaries which currently are at a high level in the market in general.

- Asaresult, cost ratio is assumed to be 37.7 % (2014: 28.5%).

- Return on investment is assumed conservative around 2% (2014: 2%) level over the coming years.

The values assigned to the key assumptions represent management’s assessment of future trends in the industry and are
based on both external sources and internal sources (historical data).

Sensitivity analysis shows that the Cost of capital assumptions and the Cost ratio assumptions are the most critical factors
in determining the need for impairment of goodwill. Please see the table below for sensitivity to cost of capital and loss
ratio changes.

Cost of capital

Cost ratio 9.5% 10.5% 11.5% 12.5% 13.5%
+3% -7.7 -8.1 -8.5 -8.7 -8.9
Present assumptions 2.1 0.0 -1.5 -2.7 -3.7
-3% 11.9 8.2 5.4 32 1:5
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(19) INVESTMENT CERTIFICATES OF INVESTMENT FUNDS CLASSIFIED AS FAIR VALUE THROUGH
PROFIT AND LOSS

2015 2014
Fair value of Fair value of
investment Cost investment Cost
EUR’000 EUR’000 EUR’000 EUR’000
Citadele Baltic real estate fund II 25 100 30 100
25 100 30 100

(20) DEBT SECURITIES AND OTHER FIXED INCOME SECURITIES CLASSIFIED AS FAIR VALUE
THROUGH PROFIT AND LOSS

2015 2014
Fair value of Fair value of
investment Cost investment Cost
EUR’000 EUR’000 EUR’000 EUR’000
Lithuanian government bonds 2,917 2,936 8,054 8,021
Luxembourg funds 8,572 8,700 - -
11,489 11,636 8,054 8,021

All securities represent level 1 fair value hierarchy instruments.

(21) DEBT SECURITIES AND OTHER FIXED INCOME SECURITIES ISSUED OR GUARANTEED BY
CENTRAL BANKS OR LOCAL GOVERNMENTS CLASSIFIED AS HELD TO MATURITY

2015 2014
Amortized Amortized
cost Fair value cost  Fair value
EUR’000 EUR’000 EUR’000 EUR’000
Latvian government bonds 12,676 13,542 14,869 16,176
Lithuanian government bonds 23,346 23,549 26,843 27,469
Poland government bonds 5,642 5,507 5,768 5,609
41,664 42,598 47,480 49,254
All securities represent level | fair value hierarchy instruments.
(22) TERM DEPOSITS WITH CREDIT INSTITUTIONS
2015 2014
Carrying Carrying
Investment portfolio split by countries: amount Fair value amount  Fair value
EUR’000 EUR’000 EUR’000 EUR’000
Latvia 13,708 13,708 10,754 10,754
13,708 13,708 10,754 10,754

Gross maximum credit risk is equal to net maximum credit risk for the Company as at 31 December 2015 and amounted
to EUR 13,708 thousand (2014: EUR 10,754 thousand).

Due to the low interest rate environment and significant part of term deposits with credit institutions is with term up to 6
months any fair value difference from carrying amount is considered to be immaterial. All term deposits represent level 3
fair value hierarchy instruments.
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(23) POLICY HOLDERS AND INTERMEDIARIES

2015 2014

EUR’000 EUR’000

Gross amount from policy holders and intermediaries 10,586 9,227
Allowance for doubtful amounts (882) (798)
9,704 8,429

Gross

EUR’000

Allowance as at 31 December 2013 (826)
Decrease of allowance (Note 8) 28
Allowance as at 31 December 2014 (798)
Increase of allowance (84)
Allowance as at 31 December 2015 (882)

Due to the short term nature of the receivables any fair value difference from carrying amount is considered to be

immaterial.

(24) REINSURANCE RECEIVABLES

2015 2014
EUR’000 EUR’000
Gross reinsurance receivables 220 240
220 240

(25) CASH AND CASH EQUIVALENTS
2015 2014
EUR’000 EUR’000
Demand deposits with credit institutions 3,403 3,317
Total cash and cash equivalents 3,403 3,317
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(26) EQUITY
Share capital

The share capital of the Company at 31 December 2015 and 2014 was EUR 31,950 thousand and comprised of 225,000
shares (fully paid).

The nominal value of one share is EUR 142.

2015 2014
Amount EUR’000 Amount EUR’000
Ordinary shares with voting rights 225,000 31,950 225,000 31,950
225,000 31,950 225,000 31,950

Each share carries a right to vote at shareholder’s meetings, a rights to receive dividends as declared from time to time
and a right to residual assets.

Company’s shareholder 2015 2014
Number of % of share Number of % of share
shares capital shares capital
Gjensidige Forsikring 225,000 100 225,000 100
225,000 100 225,000 100

Reserve capital and other reserves

According to decisions made by the shareholder, a part of the profit has been transferred to reserve capital and other
reserves. These reserves are available for shareholder and there are no restrictions on those reserves.

Distribution of retained earnings and loss of the reporting year

The Management Board and the Council have proposed to include loss of the reporting year to retained earnings.

(27) DEFERRED TAX
The Company offsets deferred tax assets and liabilities only when it is legally allowed to do so, and the deferred tax
relates to the same tax administration.

2015 2014
EUR’000 EUR’000
Deferred tax assets at the beginning of the year 343 314
Deferred tax expenses in the income statement of the reporting period (Note 16) 1,094 29
Deferred tax assets at the end of the year 1,437 343
Deferred income tax assets and liabilities are attributable to the following items:
2015 2014
EUR’000 EUR’000
assets liabilities assets liabilities
Temporary difference between property, plant and
equipment carrying amounts for financial reporting
purposes and amounts used taxation purposes (121) - (40)
Effect from different provisions 468 - 383 -
Tax losses carried forward 1 090 - - -
Total deferred tax assets 1,437 B 343 -
Unrecognized deferred tax asset - - - -
Deferred tax assets, net 1,437 - 343 2
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(27) DEFFERED TAX (continued)

2015 2014
Attributable to: EUR’000 EUR’000
Latvia 784 240
Lithuania 653 103
Total deferred tax at the end of the year 1,437 343

(28) PROVISIONS

Provision for unused vacations

EUR’000
31 December 2013 366
Provisions decreased (Note 14) (141)
31 December 2014 225
Provisions increased (Note 14) 10
31 December 2015 235
(29) REINSURANCE LIABILITIES
2015 2014
EUR’000 EUR’000
Due to reinsurer’s — Gjensidige Forsikring (Note 34) 436 -
Due to other reinsurers 4 3
440 3
Result of ceded reinsurance to the statement of comprehensive income
2015 2014
EUR’000 EUR’000
Reinsurer’s share in written premiums (Note 5) (2,560) (1,622)
Reinsurer’s share in claims paid (Note 9) 490 2,491
Reinsurer’s share in changes of unearned premium and unexpired risk technical
reserves (Note 7) 390 -
Reinsurer’s share in changes of outstanding claim technical reserves (Note 10) 154 (1,643)
Reinsurance commission income and profit share 224 (3)
Net result from ceded reinsurance (1,302) (77)
(30) TAXES AND SOCIAL CONTRIBUTIONS
Balance at Balance at
31.12.2014 31.12.2015
liability (+)/ Calculated Paid in liability (+)/
overpayment (-) in 2015 (+) 2015(-) overpayment (-)
Tax EUR’000 EUR’000 EUR’000 EUR’000
Corporate income tax Latvia (489) 391 (109) (207)
Corporate income tax Lithuania (15) 58 (446) (403)
Value added tax in Latvia 18 307 (270) 55
Value added tax in Lithuania 2 67 (67 2
Social contributions in Latvia 83 1140 (1 136) 87
Social contributions in Estonia 25 337 (333) 29
Social contributions in Lithuania 118 1618 (1610) 126
Personal income tax in Latvia 62 714 (715) 61
Personal income tax in Estonia 10 165 (162) 13
Personal income tax in Lithuania - 591 (591) B
Real estate tax in Lithuania | 2 (2) 1
Environmental tax Lithuania - 1 (1) -
(185) 5391 (5 442) (236)
Including
Liabilities 319 374
Overpayment (504) (610)
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(31) OTHER CREDITORS

2015 2014
EUR’000 EUR’000
Due to Motor Insurer’s Bureau of Latvia 40 29
Due to Motor Insurer’s Bureau of Lithuania 74 92
Due to Financial and Capital Market Commission 58 60
Due to personnel 46 54
Received invoices 385 185
Other liabilities 130 30
733 450
(32) ACCRUED EXPENSES AND DEFERRED INCOME
2015 2014
EUR’000 EUR’000
Accrued intermediary commission fees 701 702
Accrued amount for bonuses for employees 494 564
Reserve for judgement 126 126
Reserve for premises rent 350 -
Other 234 3
1,905 1,395
(33) OBLIGATORY PAYMENTS
2015 2014
EUR’000 EUR’000
Motor insurer’s bureau of Latvia 198 138
Financial and Capital Market Comission (Note 14) 286 274
484 412

(34) TRANSACTIONS AND BALANCES WITH RELATED PARTIES

Related parties are defined as shareholder of the Company, members of the Board and Council, their close relatives and
companies in which they have a significant influence or control.

At the end of the reporting period, the Company had the following settlements with related parties:

2015 2014
EUR’000 EUR’000
Gjensidige Forsikring, parent company:
Reinsurance premiums ceded to parent company (2,560) (1,622)
Reinsurance claims received from parent company 426 2,479
Board members
Insurance premium received = =
2015 2014
EUR’000 EUR’000
Gjensidige Forsikring, parent company
Reinsurance liabilities (Note 29) 436 -
(35) NUMBER OF EMPLOYEES
2015 2014
Staff 416 401
Agents 192 216
608 617
2015 2014
Head office of Gjensidige Baltic 126 116
Branches in Latvia 106 112
Branch in Estonia 44 39
Branch in Lithuania 332 350
608 617
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(36) INFORMATION ON THE REMUNERATION TO BOARD AND MANAGEMENT

2015 2014

EUR’000 EUR’000

Salary for Board members < =
Social contributions on salaries - -

In the reporting year, members of the Supervisory and Management Board have not received remuneration for their work.

In accordance with Section 28.7 of FCMC Regulation No. 61 “Disclosure regulation”, AAS Gjensidige Baltic publishes
information on the remuneration by groups of positions — a group comprising Board members of AAS Gjensidige Baltic
and a group comprising other positions that impact the risk profile of AAS Gjensidige Baltic.

2015 2014
Fixed Variable Number of Fixed Variable Number of
remuneration remuneration employees remuneration remuneration employees
EUR’000 EUR’000 EUR’000 EUR’000
AAS Gjensidige Baltic
positions with significant
impact on the company’s
risk profile 1,116 - 23 1,067 - 13
1,116 - 23 1,067 - 13

(37) OPERATING LEASES
Leases as lessee

For the Company as a lessee, the breakdown of the future minimum lease payments by periods until the maturity of
operating leases effective was as follows:

2015 2014

EUR’000 EUR’000

Less than one year 96 518
Between one and five years 2,030 2,129
2,126 2,647
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(38) REMAINING MATURITIES OF INSURANCE LIABILITIES

The tables below show maturity analysis of insurance liabilities based on expected net cash outflows from those insurance

liabilities.
31 December 2015 Within 6 6-12 2-5 years

months months 1-2 years  EUR’00 Total

EUR’000 EUR’000 EUR’000 0 EUR’000

Unearned premium and unexpired risk technical
reserves 21,730 7,634 - - 29,364
Technical reserves for outstanding claims 10,894 9,986 7,565 1,816 30,261
Reinsurers’ share in technical reserves (2,086) (1,125) (483) (116) (3,810)
Due to policyholders 4,690 - - - 4,690
Due to intermediaries 76 - - - 76
Reinsurance liabilities 440 - - - 440
Total net cash outflows from insurance liabilities 35,744 16,495 7,082 1,700 61,021
31 December 2014 Within 6 6-12

months months 1-2 years  2-5 years Total

EUR’000 EUR’000 EUR’000 EUR’000 EUR’000

Unearned premium and unexpired risk technical

reserves 18,681 6,562 - - 25,243
Technical reserves for outstanding claims 9,061 8,305 6,292 1,510 25,168
Reinsurers’ share in technical reserves (1,799) (962) (407) (98) (3,266)
Due to policyholders 2,981 - - - 2,981
Due to intermediaries 101 - - - 101
Reinsurance creditors 3 - - - 3
Total net cash outflows from insurance liabilities 29,028 13,905 5,885 1,412 50,230

(39) FINANCIAL INSTRUMENTS CARRIED AT FAIR VALUE ANALYSIS

The table below analyses financial instruments carried at fair value, by valuation method:

Published
price
quotations
2015 (Level 1)
Financial assets
Financial assets designated at fair value through profit and loss
Investment certificates of investment funds 25
Debt securities and other fixed income securities o 11,489
11,514
2014
Financial assets
Financial assets designated at fair value through profit and loss
Investment certificates of investment funds 30
Debt securities and other fixed income securities 8,054
8,084

Included in this category are financial assets that are measured by reference to published quotes in an

active market. A

financial instrument is regarded as quoted in an active market if quoted prices are readily and regularly available from an
exchange, dealer, broker, industry group, pricing service or regulatory agency and those prices represent actual and
regularly occurring market transactions on an arm’s length basis. Main asset classes included in this category are financial
assets for which the fair value is obtained via pricing vendors or binding broker quotes and assets for which the fair value

is determined by reference to indices.
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(39) FINANCIAL INSTRUMENTS CARRIED AT FAIR VALUE ANALYSIS (continued)

The management has assessed whether there is a difference between fair value and book value for financial assets and
liabilities not measured at fair value. In general, the management has come to a conclusion that due to the short term
nature of financial assets and liabilities, there is no difference between these with the exception of held to maturity assets.
Please see Note 21 for held to maturity assets analysis and comparison of carrying amounts to fair value as well as fair
value measurements principles and hierarchy.

(40) MOTOR COMPULSORY THIRD PARTY LIABILITY IBNR

According to the law On the Compulsory Insurance against Civil Liability in Respect of Motor Vehicles applicable in the
Republic of Latvia, moral or pain and suffering damage of a road accident victim includes physical pain, mental
suffering, inconveniences, mental shock, emotional depression, humiliation, impairment of reputation, diminution of
possibilities to associate with others and other moral or pain and suffer claims consequences arising from personal injury
of health or loss of life in a road accident. The limit laid down in Cabinet Regulation No. 331 regarding the amount of
claim for personal moral damage and the procedure for calculating such claims ranges from 30 to 570 euro for moral or
pain and suffering claims damage. However, the decision of the case C-277/12 at the European Court of Justice against an
insurance company in Latvia has determined that the respective Cabinet regulation of Latvia is not compliant with the
provisions of EU Directives. The matter is now to be addressed by the Government of the Republic of Latvia.

At the date of issue of these financial statements, no law had been passed to remedy this matter. As a result, there is still
uncertainty over the respective claim limit that will be defined by the law, whether the application of the law will be
prospective or retrospective, and whether the liability, if any, will pass in full to the insurers in the Latvian market. The
amount of MTPL IBNR reserve for personal injury claims as at 31 December 2015 is TEUR 4,758, which is the amount
subject to this uncertainty and which could therefore change if the law is to be applied retrospectively. The Management
of the Company is monitoring the situation closely and will consider their position when there is clarity of the outcome.

(41) SUBSEQUENT EVENTS

No significant subsequent events have occurred in the period from the year-end to the date of these financial statements
that would are not disclosed in these financial statements, but require adjustments to be made to these financial statements
and disclosures added to the notes thereto.
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Independent Auditors’ Report
To the shareholder of AAS Gjensidige Baltic

Repart on the Financial Statements

Wa have audited the accompanrying linantial siatemaents of AAS Gjensidige Baltic {"the
Company”l. which comprise 1he statement of bnancial position as at 31 December 2015,
the statements of comprohensive income, changes n equity and cash tiows for the year
thon ended. and notes, comprsing a summary of sigriticant accounting policies and oiber
pxplanation notes. 85 set out on pages 8 10 58,

Managament's Rasponshilty for the Finanow Statements

Managemsnt i§ responsidle for the preparation and (alr prasemtation ¢f these financial
slatemants in acoordance with mernationat Figngial Roperting Standards as adopted by the
European Union and for such intemal contrdls 48 managenent determmines dra necassary to
enabla the preparation of financial statoments that are free from matens! misstatement,
whathar due 1o fraud of error,

Auditors' Aosponsibifity

Our responsibility is 10 express an opinion on these fnancal siatements based on cur audit
Wao conductad our audit in accordance wath Intermaticnal Standacds on Auditing. Thosae
standards requira that wa cemply with relavant ethical requiremants and pian and pesiormm
the audi 1o oblain reasoneile assurance whather these fnancial staterments are free of
matarial misstatement.

An audit involves petlormung procedures 1o oblain audit evidence about the amounts snd
disciosuras in the financia! statements, The procedures selected gepend on our jusgmen,
including the assassmant of the nisks of matonal misstatement of these financia! statements,
whather duo to Frawd or error In making hose nisk assessments, we congidor ntemal
conwrols relavant 1o the Company's preparaton and fair presentation of these firancial
statemants in order to design sudit procedures that ans appropriate in the cirKumsiances,
but not for the purpose of expressing an opinions on the efectivenass of the Company's
intarnal controls. An suglt siso nciudes evpuating the appropriateness of accounting
peincipies used and the reasonabloness of sceounting estimates made by the Company
managoment, as well as gvaluating the overa¥ prasentation of the tinancial stalements.

We balieve that the sudit evidence we have obtainod 15 sufficlent and approptiate 1o provide
a basis for our opinion
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KPMG

Opinian

Iy our opinion, the financial staterments give a true and fair view of the finsncial position of
the Company as a1 31 December 2015, and of its financial performance and its cash fiows
for the year then ended in accordance with International Financial Reporting Standards as
adopted by the Buropean Union.

Report on Other Legal and Regulatory Requirements

inaddition, our responsioility 15 1o assess whether the accounting information included in the
Managerment Raport, a5 set out on pages 4 1o 6, the preparation of which is tho rospensibility
of managerment, is consistent with the financial statements. Our waork with respect to the
Maragemaent Report was limited to the aforementioned scope and did not include a review
of any information othar than drawn from the financial statements of the Company. in our
opinion, the Management Repor is consistent wilh the financial slatements,

KPMG Baltics SIA
Liconse Mo 55

AL,

Ondrej Fikrie -

Partnes pp KPMG Battics SIA inga Lipdane
Riga, Latvia Latvian Cerlihed Auditor
7 March 2018 Certificate No 112
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TURINYS

Informacija apie Bendrove
STEBETOJU TARYBOS IR VALDYBOS PRANESIMAS

Pareiskimas apie Vadovybés atsakomybe

Finansinés ataskaitos:

Bendryjy pajamy ataskaita
Finansinés buklés ataskaita
Nuosavo kapitalo poky¢iy ataskaita
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INFORMACIJA APIE BENDROVE
Bendrovés pavadinimas

Teisinis statusas

Registracijos numeris ir data

Adresas ir kontaktai

Valdybos nariai ir jy pareigos

Stebétoju tarybos nariai ir ju pareigos

Ataskaitiniai metai

Informacija apie akcininka

Informacija apie filialus

Auditoriai

AAS GIENSIDIGE BALTIC

Draudimo akciné bendrove

50003210451 1994 m. rugpjtcio 15 d. Komerciniame registre
perregistruota 2004 m. gruodzio 29 d. ir 2007 m. gruodzZio 28 d.

Brivibas iela 39, Ryga, Latvija, LV - 1010
Tel. +371.6711 2222,

Faks. +371 6710 6444

El. p. info@gjensidige.lv
www.gjensidige.lv

Kaare S. Ostgaard, valdybos pirmininkas nuo 2015 m. vasario 5 d.
Mats Gottschalk, valdybos narys nuo 2014 m. kovo 28 d.

Hans Hanevold, valdybos narys nuo 2015 m. vasario 5 d.
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STEBETOJU TARYBOS IR VALDYBOS PRANESIMAS

2015 m. ,AAS Gjensidige Baltic* (Bendrové) toliau stiprino savo pozicijas Baltijos 8aliy ne gyvybés draudimo rinkoje.

Bendrovés misija — saugoti klienty i$ privacios ir komercinés rinky gyvybe, sveikaty ir turta, sitlant konkurencingus
draudimo produktus. 2015 m. Bendrove toliau dirbo produkty kiirimo, naSesniy operacijy vystymo ir zaly reguliavimo
srityse. Buvo pradéti keli IT investiciniai projektai, kuriu metu pakeistos pasenusios operacinés sistemos ir uZtikrinta
atitiktis auki¢iausiems saugumo standartams. DidZziausias demesys buvo skiriamas draudimo produkty portfelio kokybei
ir pelningumui bei darbui su apibrézta draudimo rizika. Strategine veikla siekta sustiprinti pelningo augimo Baltijos 3alyse
pagrinda. Bendrové veikia pagal daugiakanalg strategija, kad uZtikrinty ekonominj efektyvuma ir klienty patenkinima.
Platinimo modeliai leidzia klientams pasirinkti bendravimo su ,,Gjensidige* biida: telefonu, internetu ar asmeniskai.
Klienty pasitenkinimas yra sistemiSkai vertinamas. 1Sorés apklausos rodo padidéjusj ,,Gjensidige™ klienty pasitenkinima.
Nuolatinis démesys klientams uZtikrins paslaugy kokybe ir klienty lojaluma.

Pastaruosius metus Baltijos $aliy ne gyvybés draudimo rinka palaipsniui auga. 2015 m. Lietuvos ne gyvybés draudimo
rinka padidéjo 6,0 proc. (3altinis: Lietuvos Respublikos centrinis bankas), Latvijos — 6,9 proc. Latvijos draudiky asociacija),
Estijos — 6,7 proc. (3altinis: Estijos statistika).

2015 m. Baltijos 3aliy rinkoje Bendrovés bendra pasiradyty jmoky suma sudaré 65,5 milijono eury, palyginti su 61,1
milijonais eury 2014 m. (bendra pasiradyty jmoky suma sumazgjo 7,2 proc.). Pelnas padidéjo dél ataskaitiniais metais
isaugusiy tiksliniy produkty pasiradyty jmoky sumos: draudimo nuo nelaimingy atsitikimy (11,7 proc.), kelioniy draudimo
(21,7 proc.), bendrosios civilinés atsakomybés draudimo (4,6 proc.) ir turto draudimo (24,2 proc.). Transporto priemoniy
imoky linija— PVCAD (1 proc.), transporto priemoniy draudimas (KASKO) (5 proc.), dél nepriimtinai Zemo bendro kainy
lygio rinkoje smuko kur kas Zemiau techninio kainy lygio:

Svarbiausi pardavimo kanalai: tiesioginis pardavimas ir pardavimas per draudimo agentus ir brokerius. Pardavimas
internetu tampa vis svarbesnis Baltijos 3alyse. Siuos rezultatus Bendrové pasieké naudodama pardavimo kanalus: tiesioginj
pardavima, interneta, agenty tinklus ir brokerius. DidZiausias démesys skiriamas technologijy plétrai, paremtai platinimo
kanalais, kaip antai pardavimu internetu, skambugiy centrais ir naujy partneriy produkty platinimui paieska. 2014 metais
45 proc. bendros pasiradyty jmoky sumos teko Latvijai (2014 m. — 43 proc.), 41 proc. — Lietuvai (2014 m. — 42 proc.), 14
proc. — Estijai (2014 m. — 15 proc.).

2015 m. didZiausiag Bendroveés draudimo portfelio dalj sudaré vairuotojo civilinés atsakomybés draudimas — 33 proc.,
mazesné dalis teko transporto priemoniy (KASKO) draudimui — 21 proc. Trecia pagal apimtj Bendrovés draudimo portfelio
dalj sudaré turto draudimas — 20 proc.

Nuostolis ataskaitiniais metais sieké 7,45 EUR milijony. 2015 m. i§ bendrojo draudimo uzdirbtos jmokos sudaré 59,2 mln.
eury, palyginti su 62,3 min. eury 2014 m., t. y., sumaZzéjo 5 proc. Bendrojo draudimo i8mokos sudaré 45,2 min. eury,
palyginti su 42,8 mln. eury 2014 m., t. y., padidéjo 6 proc. Ataskaitiniais metais Bendrové klientams i¥mokéjo 40,7 min.
eury — 6 proc. daugiau nei praéjusiais metais (45,1 mln. eury). Grynosios veiklos sanaudos sudaré 21,7 min. eury, o tai yra
12 proc. daugiau nei 2014 m., kuomet jos sudar¢ 19,3 min. eury.

Siekdama sumazinti draudiko prisiimama rizika, sustiprinti draudéjy interesy apsauga ir atsizvelgdama | teisés akty
reikalavimus, Bendrové didelj démesj skyré perdraudimui ir bendrajam draudimui. 2015 m. kartu su pirmine bendrove
.Gjensidige Forsikring“ Bendrové¢ padidino savo galimybes rizikos perdraudimo srityje, o tai pagerino jos
konkurencinguma.

Sudétinis sanaudy rodiklis buvo 112,5 proc., palyginti 100,2 proc. 2014 m. 2015 m. didZiausia Bendrovés draudimo
portfelio dalj sudaré TPVCA draudimas ir rezervo stiprinimo priemonés.

2015 metais Bendroveés grynosios pajamos i investicijy sudaré 1,4 min. eury, palyginti su 1,9 mln. eury pra¢jusiais metais.
2015 m. finansinio turto graza buvo 2,1 proc. Finansinio turto graZa skai¢iuojama kaip grynujy finansiniy pajamy ir islaidy
dalis vidutiniame investicijy portfelyje. 2014 m. 3is rodiklis sieké 2,9 proc. 2015 m. pabaigoje Bendrovés investicijy
portfelio verté buvo 66,9 min. eury (palyginti su 66,3 mln. eury 2014 m.). 2015 m. Bendrové sékmingai tgsé investicing
veiklg kartu su ,,SEB Wealth Management IPAS*, kuri atsakinga uZ investicijy portfelio valdyma. Bendrovés suformuota
investicijy portfelj sudaro banko depozitai, jvairiy 3aliy ir korporacijy pastoviujy pajamy vertybiniai popieriai, investiciniy
fondy investiciniai sertifikatai.

Per ataskaitinius metus Bendrovés specialistai tgsé draudimo produkty rinkodarg atitinkamose veiklos rinkose,
panaudodami reklamas Ziniasklaidoje, katalogus, dalyvaudami kituose vieSuose renginiuose. Bendrovés specialistai
reguliariai atlikdavo Baltijos $aliy draudimo rinkos analizg, padéjusia jiems sudaryti einamuosius ir strateginius planus,
parengti Bendroveés plétros strategija ir taktika.
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Bendradarbiavimo partneriai

Bendrovés veiksmai 2015 m. padéjo pratesti bendradarbiavima su draudimo brokeriy bendrovémis ir komerciniais bankais,
o tai savo ruoztu Zenkliai pagerino bendra Bendrovés veiklos rezultata. Bendrové bendradarbiavo su visomis stambiomis
brokeriy bendrovémis, veikian¢iomis Baltijos $aliy rinkoje.

Automobiliy techninio aptarnavimo ir pardavimo tinklas pazymétinas kaip antra pagal dydj bendradarbiavimo partneriy
grupé, su kuria bendradarbiaujama aptarnaujant automobiliy draudima turinéius klientus, priimant jy praSymus dél
draudimo.

2015 m. Bendrové didziausia démes] skyré naujy partneriy paieskai jvairiose pramonés $akose (kelioniy, prekybos ir pan.),
taip pat sitilé draudimo produktus, skirtus konkretiems segmenty poreikiams patenkinti.

Strategija

2015 m. spalio mén. ,,Gjensidige Forsikring ASA* jsigijo dalj PZU jmonés Lietuvoje. |sigijimas leis ,,Gjensidige" pasiekti
kriting mase ir sustiprinti pozicija Baltijos rinkose. 2015 m. buvo pradétas trumpalaikés ir ilgalaikés restruktiirizavimo
iniciatyvos. Tikslas — turéti aiskia, ilgalaike produkty ir platinimo strategija.

Baltijos operacijy strateginis tikslas — ilgainiui uZtikrinti pelninga augima. Ataskaitiniais metais didel¢ veiklos dalis
pirmiausia buvo skirta draudimui, o ilaidy drausmé leido Bendrovei priartéti prie savo ambicingy finansiniy tiksly,
nustatyty 2018 metams.

Tikimasi, kad Bendrové pasiradys daugiau sutaréiy, o pasiradyty sutar¢iy jmoky suma padidés. Siekiant 3io tikslo reikia
lojaliy ry8iy su darbuotojais, klientais, partneriais ir visuomene.

Bendroves operacijos vykdomos per Baltijos 3aliy organizacing struktara. Bendros funkcijos buvo sukurtos Ismoku, IT,
Finansy, Teisés ir Zmogiskujy istekliy departamentuose.

Siekiant 2016 m. biudZeto tiksly, didZiausias démesys bus skiriamas pagrindinéms produkty linijoms, pardavimo kanaly
efektyvumui, tiksliniy procesy gerinimui, klienty lojalumo programy tobulinimui. Planuojama ir toliau gerinti draudimo
ismoky sprendimy procesa, kad jis biity pricinamas klientams ir skaidrus, plésti pradymuy gauti i3mokag pateikimo galimybes
ir didinti draudimo i¥moky administravimo efektyvuma. Pagrindinis démesys bus skiriamas investicijoms | IT sistemas,
leisian¢ioms isnaudoti CRM sistemos potenciala pardavimo apimties didinimui, klienty aptarnavimo plétrai ir vidaus
procesy optimizavimui.

Bus investuojama j technologijas ir Zmogiskuosius isteklius, siekiant pasirengti pelno didinimui ateinanciais metais.

Rizikos valdymas

Bendrové didelj démesj skiria rizikos valdymui ir vidaus kontrolei. Tai yra neatsiejama Bendrovés sisteminiy operacijy
dalis. Bendrové patvirtino rizikos valdymo ir vidaus kontrolés politikg. Pagrindinis rizikos valdymo ir vidaus kontrolés
tikslas — uztikrinti tiksly pasiekima per:

« ] tiksla orientuotas, veiksmingas ir greitas operacijas;
«  Patikimas vidaus ir iSorés ataskaitas;
= [statymy, reglamenty ir vidaus taisykliy laikymasi.

2014 ir 2015 metais prioritetas buvo teikiamas pasiruo3imui laikytis Mokumas Il numatyty taisykliy. Mokumas II numato
naujas taisykles, taikomas kapitalo skai¢iavimo reikalavimams ir kapitalo kvalifikavimui, rizikos valdymo ir vidaus
kontrolés reikalavimams, taip pat reikalavimams teikti ataskaitas apie rizikos ir kapitalo situacija. Sios taisyklés jsigalioja
nuo 2016 m. sausio 1 d. Mokumas Il dokumentai numato aukstesnio kapitalizacijos lygio reikalavimus negu ankstesnés
kapitalo pakankamumo taisykles.

Taikomi reikalavimai uztikrins gera rizikos valdyma apskritai, o ataskaity teikimas valdZios institucijoms ir rinkai galety
teigiamai prisidéti prie Bendrovés sukuriamos vertés akcentavimo. Bendrové aktyviai pasinaudojo teisés akty poky¢iais,
kad dar labiau sustiprinty bendra rizikos valdyma Bendrovéje. Bendrove yra tinkamai pasiruousi teisés akty poky&iams
tiek valdymo, tiek kapitalo reikalavimy prasme.
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Personalas

2015 m. pabaigoje Bendrovéje dirbo 608 darbuotojy (2014 m. — 617), 232 i3 jy dirba Latvijoje, 332 — Lietuvoje, 44 —
Estijoje.

Atsizvelgdama | augan¢ig draudimo rinka Bendrové iSmoko vertinti darbuotojy svarba siekiant tiksly. Dél to Bendrove
pradéjo tobulinti darbuotojuy motyvacijos politika, tikslingai tobulina talentingus darbuotojus, sudaro karjeros galimybes

sékmingiausiai dirbantiems darbuotojams. Bendrové didelj démesj skiria darbuotoju atrankai, kad buty pasiektas
Bendrovés tikslas turéti motyvuotus, profesionalius, lojalius ir pozityviai nusiteikusius darbuotojus.

Kitas Bendrovés prioritetas — gerinti darbuotoju kompetencijas. Per ataskaitinj laikotarpj Bendrové organizavo darbuotojy
mokymus, padéjusius pasiekti Siame metiniame pranesime nurodytus veiklos rezultatus. Tai, kad Bendrové vykdo veikla
visame Baltijos 3aliy regione, sudaré Zenkliai geresnes galimybes keistis patirtimi ir tobulinti darbuotojy kompetencijas.

Stebétojy tarybos pranesimas
Bendrovés stebétojy taryba perzitiréjo Valdybos ataskaita ir svarstymui pateiktas 2015 m. finansines ataskaitas. Stebétoju
taryba taip pat jvertinto Bendrovés valdybos ir stebétojy tarybos veikla 2015 m.

Stebétojy taryba padaré isvada, kad Valdyba veiké pagal Bendrovés strategija ir Stebétojy tarybos gaires. Valdyba
reguliariai perZiliréjo Bendrovés preliminarias ataskaitas ir pagrindinius skai¢ius. Stebétojy taryba mano, kad Valdyba
tiksliai jvertino Bendrovés finansing padétj ir rekomenduoja patvirtinti 2015 m. ataskaita, jskaitant pasiilyma dél metinio
pelno panaudojimo.

Stebétojy taryba ir Valdyba atskirai ir kartu uztikrino gera Bendrovés valdyma, rizikos valdyma, vidaus kontrolg ir
strategijos jgyvendinima.

Nebuvo jokiy pobalansiniy jvykiu, kurie biity reik¥mingai pakeite finansingje atskaitomybéje atskleista padét].

Bendrovés ,,AAS Gijensidige Baltic* vadovybés vardu norétume padékoti misy klientams, akcininkui, partneriams ir

darbuotojams uZ jy indelj siekiant bendry tiksly per ataskaitinj laikotarpj. Bendrove ir toliau kels realius ir ambicingus
tikslus, kad bty patenkinti visy su miisy veikla susijusiy asmeny interesai.

Helge Leiro Baastad Kaare S. Ostgaard
Tarybos pirmininkas Valdybos pirmininkas

2016 m. kovo 7 d.
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PAREISKIMAS APIE VADOVYBES ATSAKOMYBE

2015 m. akciné draudimo bendrove ,,Gjensidige Baltic* valdé valdyba, sudaryta i§ penkiu Valdybos nariy. Valdyba
reguliariai informavo Stebétojy tarybg apie Bendrovés ir jos antrinés bendrovés veikla.

Bendrovés vadovybe atsakingai pareidkia, kad Bendroves sandoriai buvo apskaitomi pagal Latvijos teisés akty
reikalavimus ir atitinkamus apskaitos principus. Bendrovés vadovybé yra atsakinga uz Bendrovés istekliy tvarkyma,
sukcéiavimo ir kity neteiséty veiksmy prevencija.

Bendroveés vadovybé prisiima atsakomybe uz Bendrovés 2015 m. finansiniy ataskaity parengima pagal Europos Sajungos
priimtus Tarptautinius finansinés atskaitomybés standartus, kad bty atskleista bendroves ,,AAS Gjensidige Baltic* veikla
nuo 2015 m. sausio 1 d. iki 2015 m. gruodzio 31 d.

Bendrovés vadovybé patvirtina, kad 2015 m. Bendrovés finansines ataskaitos buvo parengtos pagal galiojan¢ius teisés aktu
ir Latvijos Finansy ir kapitalo rinkos komisijos reikalavimus ir kad jos pateikia tikra ir teisinga Bendrovés finansinés
padéties vaizda ataskaitiniy mety pabaigoje, ir parodo veiklos rezultatus ir pinigy srautus uz metus, pasibaigusius 2015 m.
gruodZio 31 d., pagal Europos Sajungos priimtus Tarptautinius finansinés atskaitomybés standartus (TFAS).

Bendrovés 2015 mety finansinés ataskaitos ir konsoliduotosios finansinés ataskaitos parengtos remiantis vadovybés
tinkamai apgalvotais sprendimais ir prielaidomis.

Vadovybeé patvirtina, kad buvo laikytasi Latvijos teisés akty reikalavimy ir kad finansines ataskaitos buvo parengtos
laikantis veiklos testinumo principo.

Helge Leiro Baastad Kaare S. Ostgaard
Tarybos pirmininkas Valdybos pirmininkas

2016 m. kovo 7 d.
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BENDRUJU PAJAMU ATASKAITA
uz metus, pasibaigusius 2015 m. gruodZzio 31 d.

UZzdirbtos jmokos

Pasiradyty jmoky suma, neisskaic¢iavus perdraudiky dalies
Perdraudikams tenkanti pasirasytujuy imokuy dalis

Perkelty jmoky sumos pasikeitimas ir perkeltos rizikos techninio
atidéjinio pasikeitimas, neiSskai¢iavus perdraudiky dalies
Perkelty jmoky sumos ir perkeltos rizikos techninio atidéjinio
perdraudiky dalies pasikeitimas

Kitos grynosios techninés pajamos

ISmokos grynaja verte
ISmokos, iSskaiciavus perdraudiky dalj
Bendroji i§moky suma
I§mokeétos ismokos
Zalos sureguliavimo sqnaudos
Gragzintos iSmokos
Perdraudikams tenkanti i¥mokéty i¥mokuy dalis
Numatomy iSmoky techninio atidéjinio pasikeitimas
Numatomy i¥moky techninio atidéjinio perdraudiky dalies pasikeitimas

Grynosios veiklos sanaudos

Klienty jgijimo islaidos

Atideéty jsigijimo sgnaudy pasikeitimas
Administracinés sanaudos
Perdraudimo komisiniy ir pelno dalis

Kitos grynosios techninés sanaudos

Investicijy valdymo sanaudos ir komisiniai
Grynosios paliikany pajamos

Grynasis pelnas, gautas i$ finansinio turto ir jsipareigojimy, iSreik3tas
tikraja pelno ir nuostolio verte

Nuostolis perkainojus pagal valiuty keitimo kursa
Nusidévéjimas ir amortizacija

Vertés sumazéjimas

Kitos pajamos

Kitos sanaudos

Pelnas prie$ apmokestinima

Pelno mokestis

Atidétojo pelno mokescio pasikeitimas

Ataskaitiniy mety pelnas

Pastaba 2015 2014
tikst. eury tukst. eury

6 59233 62 303
5 65 524 61056
S (2 560) (1622)
7 (4121 2 869
7 390 -
8 345 270
Il (45 157) (42 751)
9 (40 218) (42 647)
9 (40 708) (45 138)
(40 681) (45 356)

(2776) (2 707)

2 749 2925

9 490 2 491
10 (5093) 1539
10 154 (1643)
(21 701) (19 328)

12 (13 847) (11 890)
13 939 (197)
14 9017) (7238)
224 (3)

(108) (1)

(55) (64)

15 1508 1 730
(94) 203

(81) (47)

(468) (682)

18 (1 500) -
36 56

(440) (321)

(8 482) 1 368

16 (58) (238)
16 1094 29
(7 446) 1159

14-58 puslapiuose pateiktos pastabos — neatsiejama 3iy finansiniy ataskaity dalis.

2016 m. kovo 7 d. Bendrovés Stebétojy taryba ir Valdyba patvirtino 3ias finansines ataskaitas, kad jos biity pateiktos

akcininkui. Bendrovés tarybos ir valdybos vardu jas pasirasé:

Kaare S. Ostgaard Marius Jundulas
Valdybos pirmininkas Valdybos narys,
Prokiristas

2016 m. kovo 7 d.

Agita Niti3a

Vyriausioji finansininké
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BENDRUJU PAJAMU ATASKAITA (tesinys)

uZ metus, pasibaigusius 2015 m. gruodzio 31 d.
Pastaba 2015 2014

tikst. eury takst. eury

Ataskaitiniy mety pelnas (nuostolis) (7 446) 1159

Kitos ataskaitiniy mety bendrosios pajamos - -

Ataskaitiniy mety bendrosios pajamos i3 viso (7 446) 1159

14-58 puslapiuose pateiktos pastabos — neatsiejama $iy finansiniy atskaity dalis.

2016 m. kovo 7 d. Bendrovés Stebétojy taryba ir Valdyba patvirtino Sias finansines ataskaitas, kad jos biity pateiktos
akcininkui. Bendrovés tarybos ir valdybos vardu jas pasiradé:

Kaare S. @stgaard Marius Jundulas Agita NitiSa
Valdybos pirmininkas Valdybos narys, Vyriausioji finansininke
Prokiiristas

2016 m. kovo 7 d.
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FINANSINES BUKLES ATASKAITA
2015 m. gruodzio 31 d.

TURTAS
Pastaba 2015 2014
takst. eury takst. eury
Nekilnojamasis turtas ir jrengimai 177 956 842
Nematerialusis turtas 18 9295 9725
Nefinansinis turtas 10 251 10 567
Finansinis turtas, iSreik3tas tikraja pelno ar nuostolio verte

Investiciniy fondy investiciniai sertifikatai 19 25 30

Skolos vertybiniai popieriai ir kiti fiksuoto pajamingumo vertybiniai
popieriai 20 11 489 8 054

Iki ipirkimo dienos laikomos investicijos
Skolos vertybiniai popieriai ir kiti fiksuoto pajamingumo vertybiniai

popieriai 21 41 664 47 480
Terminuotieji indéliai kredito institucijose 22 13 708 10 754
Finansinés investicijos i§ viso 66 886 66 318

18 draudéjy ir tarpininky gautinos tiesioginés draudimo jmokos 23 9 704 8429
Perdraudimo veiklos gautinos sumos 24 220 240
Kitos gautinos sumos 740 182
Paskolos ir gautinos sumos i3 viso 10 664 8 851

Atideétosios klienty jgijimo i8laidos 13 4363 3424
Kitos i§ anksto apmokeétos ilaidos ir sukauptos pajamos 82 170
Sukauptos pajamos ir basimojo laikotarpio i§laidos i§ viso 4 445 3 594

Atidetas mokescio turtas 27 1437 343
Pelno mokescio turtas 30 610 504
Numatomy i8moky techniniy atidéjiniy perdraudiko dalis 7 390 -
Numatomy i¥moky techniniy atidéjiniy perdraudiko dalis 10 3 420 3 266
Perdraudimo turtas i$ viso 3 810 3266

Grynieji pinigai ir jy ekvivalentai 23 3 403 3317
TURTAS IS VISO 101 506 96 760

14-58 puslapiuose pateiktos pastabos — neatsiejama 3iy finansiniy atskaity dalis.

2016 m. kovo 7 d. Bendrovés Stebétojy taryba ir Valdyba patvirtino 3ias finansines ataskaitas, kad jos biity pateiktos
akcininkui. Bendroveés tarybos ir valdybos vardu jas pasirasé:

Kaare S. Ostgaard Marius Jundulas Agita Niti%a
Valdybos pirmininkas Valdybos narys, Vyriausioji finansininké
Prokiiristas

2016 m. kovo 7 d.




AAS GJENSIDIGE BALTIC
FINANSINES ATASKAITOS UZ METUS, PASIBAIGUSIUS 2015 m. gruodzio 31 d.

FINANSINES BUKLES ATASKAITA
2015 m. gruodzio 31 d.

ISIPAREIGOJIMAI IR NUOSAVAS KAPITALAS
Pastaba 2015 2014
tikst. eury  takst. eury
Akcininky turtas

Akcinis kapitalas 26 31950 31950
Kapitalo rezervas ir kiti rezervai 841 841
Nepaskirstytasis pelnas, perkeltas 1§ ankstesniujy mety 8 084 6925
Ataskaitiniy mety pelnas (7 446) 1159

Akcininky turtas i§ viso 33 429 40 875

Isipareigojimai
Draudimo jsipareigojimai

Perkelty jmoky ir nepasibaigusios rizikos techniniai atidéjiniai 7 29 364 25243
[¥mokeéjimy techniniai atidéjiniai 10 30 261 25168
Draudimo jsipareigojimy i§ viso 59 625 50 411
Kreditoriai

Tiesioginio draudimo jsipareigojimai
Draudéjai 4 690 2981
Tarpininkai 76 101
Perdraudimo jsipareigojimai 29 440 3
Mokeséiai ir socialinio draudimo jmokos 30 373 319
Kiti kreditoriai 31 733 450
Kreditoriai i§ viso 6312 3854
Atidéjiniai 28 235 225
Sukauptos islaidos ir ateinan¢io laikotarpio pajamos 32 1905 1395
. Isipareigojimai i§ viso 68 077 55 885
ISIPAREIGOJIMAI IR NUOSAVAS KAPITALAS IS VISO 101 506 96 760

14-58 puslapiuose pateiktos pastabos — neatsiejama §iy finansiniy ataskaity dalis

2016 m. kovo 6 d. Bendrovés Stebétojy taryba ir Valdyba patvirtino 3ias finansines ataskaitas, kad jos bity pateiktos
akcininkui. Bendrovés tarybos ir valdybos vardu jas pasiradé:

Kaare S. @stgaard Marius Jundulas Agita Nitisa
Valdybos pirmininkas Valdybos narys, Vyriausioji finansininke
Prokdristas

2016 m. kovo 7 d.
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FINANSINES ATASKAITOS UZ METUS, PASIBAIGUSIUS 2015 m. gruodzio 31 d.

NUOSAVO KAPITALO POKYCIU ATASKAITA
uz metus, pasibaigusius 2015 m. gruodzio 31 d.

Kapitalo Ataskaitiniy
Akcinis rezervas ir kiti Nepaskirstytasis mety pelnas
kapitalas rezervai pelnas (nuostolis) I§ viso
tikst. eury tiikst. eury tikst. eury  tikst. eury tiikst. eury
Likutis 2013 m. gruodzio 31 d. 32015 841 5872 5968 44 696
Bendrosios pajamos i8 viso
Istatinio kapitalo sumaZejimas (65) - 65 - -
Ataskaitiniy mety pelnas - - - 1159 1159
Dividendai akeijy savininkams - - (4 980) - (4 980)
2013 m. pelno perkélimas j
nepaskirstytajj pelng - - 5968 (5 968) -
Likutis 2014 m. gruodzio 31 d. 31950 841 6,925 1159 40 875
Bendrosios pajamos i viso
Ataskaitiniy mety pelnas - - - (7 446) (7 446)
2014 m. pelno perkélimas |
nepaskirstytajj pelna - - 1159 (1159) -
Likutis 2015 m. gruodzio 31 d. 31950 841 8 084 (7 446) 33429

14-58 puslapiuose pateiktos pastabos — neatsiejama $iy finansiniy ataskaity dalis

2016 m. kovo 7 d. Bendroveés Stebétojy taryba ir Valdyba patvirtino $ias finansines ataskaitas, kad jos biity pateiktos
akcininkui. Bendrovés tarybos ir valdybos vardu jas pasirase:

Kaare S. Ostgaard Marius Jundulas Agita Nitisa
Valdybos pirmininkas Valdybos narys, Vyriausioji finansininke
Prokdiristas
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AAS GJENSIDIGE BALTIC
FINANSINES ATASKAITOS UZ METUS, PASIBAIGUSIUS 2015 m. gruodzio 31 d.

PINIGU SRAUTU ATASKAITA
uz metus, pasibaigusius 2015 m. gruodzio 31 d.
Pastaba 2015 2014
tikst. eury takst. eury

Pinigy srautai i§ draudimo Bendrovés pagrindinés veiklos

Tiesioginio draudimo imokos 67 354 61 158
Sumokeétos tiesioginio draudimo sumos (43 457) (48 064)
Sumos, gautos i3 perdraudiky 490 2491
Sumos, sumokétos perdraudikams (2 560) (1622)
Pelno mokestis 30 (555) (140)
Sumokétos privalomos sumos 33 (198) (138)
Sumos, sumokétos darbuotojams (3 384) (3 253)
Sumos, sumokétos tarpininkams (12 381) (10 740)
Kitos sumokétos sumos (9 138) (7615)
Kitos gautos sumos 3130 3 251
Grynieji pinigy srautai i§ draudimo Bendrovés pagrindinés veiklos (699) (4 672)

Pinigu srautai i$ investicinés veiklos
Investicijy jsigijimas:
Skolos vertybiniai popieriai ir fiksuoto pajamingumo vertybiniai

popieriai (10 191) (18 692)
Terminuotieji indéliai kredito institucijose (13 615) (11 640)
Investicijy jsigijimas i§ viso: (23 806) (30 332)

Investicijy perleidimas:
Skolos vertybiniai popieriai ir fiksuoto pajamingumo vertybiniai

popieriai 20 462 21 895
Terminuotieji indéliai kredito institucijose 1550 = 13371
Sumos, gautos perleidus investicijas, i§ viso: 22 012 35266

Pelnas, gautas i§ investicinés veiklos:
Skolos vertybiniai popieriai ir fiksuoto pajamingumo vertybiniai

popieriai 2 632 5199
Terminuotieji indéliai kredito institucijose 6 103
Pelnas, gautas i§ investicinés veiklos, i§ viso: 2 638 5302
Investicijy valdymo sanaudos ir komisiniai (55) (64)
Grynieji pinigy srautai i§ investicinés veiklos 789 10172
Finansiné veikla
Sumokéta dividendy - (4 980)
Grynosios pinigy sumos, naudotos finansinéje veikloje - (4 980)
Pinigy ir pinigy ekvivalenty padidéjimas (sumaZé¢jimas) 90 520
Valiuty kursy normos svyravimo poveikis pinigams ir pinigy
ekvivalentams ) (6)
Pinigai ir pinigy ekvivalentai laikotarpio pradZioje 3317 2 803
Pinigai ir pinigy ekvivalentai laikotarpio pabaigoje 25 3 403 3317

14-58 puslapiuose pateiktos pastabos — neatsiejama iy finansiniy ataskaity dalis.
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FINANSINIU ATASKAITU AISKINAMASIS RASTAS

(1) BENDROJI INFORMACIJA

~AAS Gijensidige Baltic* (Bendrové) buvo jregistruota 1994 m. Rygoje (Latvija) kaip akciné bendrove. Bendrove buvo
perregistruota [moniy registre 2004 m. gruodzio 29 d. ir 2007 m. gruodzio 28 d.

Bendrove teikia draudimo paslaugas juridiniams ir fiziniams asmenims. Bendroves buveiné yra adresu: Ryga, Brivibas iela 39,
Latvija, o draudimo paslaugos teikiamos filialuose ir skyriuose, esancivose Latvijoje, Lietuvoje ir Estijoje.

Informacija apie akcininkg Pavadinimas. ,,Gjensidige Forsikring ASA™
Adresas: Schweigaards gate 21
NO-0191 Oslas, Norvegija
Valdomy akcijy dalis: 100 %
Galutinis kontrolivojantis subjektas: ,,Gjensidige Foundation® (akcininkams
priklausantis ,,Gjensidigestiftelsen®) valdo 62,8 proc. ,,Gjensidige Forsikring
ASA* akeijy.

Informacija apie filialus Pavadinimas. ,,Gjensidige Baltic* Estijos filialas
Adresas: Sopruse pst 145, 13417 Talinas, Estija

Pavadinimas: ,Gjensidige Baltic* Lietuvos skyrius
Adresas: T. Sevéenkos g. 21 / Vytenio g. 12 LT-03111 Vilnius, Lietuva

2016 m. kovo 7 d. Valdyba patvirtino 3ias finansines ataskaitas. Finansinés ataskaitos bus pateiktos metiniam visuotiniam
akcininky susirinkimui, turin¢iam teis¢ reikalauti pataisyti ir i§ naujo parengti finansines ataskaitas.
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FINANSINIU ATASKAITU AISKINAMASIS RASTAS

(2) SUDARYMO PAGRINDAS
Atitikties parei§kimas

Sios finansinés ataskaitos parengtos pagal Europos Sajungos patvirtintus Tarptautinius finansinés atskaitomybés standartus —
TFAS, laikantis reglamento Dél draudimo kompanijy, kity, isskyrus ES, Saliy draudimo kompanijy padaliniy, perdraudimo
kompanijy bei kity isskyrus ES, Saliy perdraudimo kompanijy padaliniy metiniy ataskaity ir metiniy konsoliduotyjy ataskaity
sudarymo tvarkos ir kity Latvijos Respublikos finansy ir kapitalo rinkos komisijos (FKRK) patvirtinty reglamenty, nustatan¢iy
draudimo kompanijy finansiniy ataskaity sudarymo tvarkg.

Funkciné ir pateikimo valiuta

Finansinés ataskaitos pateiktos tikstan¢iais eury (EUR). Euras — Bendrovés funkciné valiuta.

Apskaitos politikos pokyciai

I3skyrus toliau pateiktus pakeitimus, Bendrové nuosekliai taiké 3 pastaboje nurodyta apskaitos politika visais Siose finansinese
ataskaitose apraSytais laikotarpiais.

Bendrové priémé toliau nurodytus naujus standartus ir standarty pataisas, jskaitant atitinkamas kity standarty pataisas. Jie visi
taikomi nuo 2015 m. sausio | d.
Toliau nurodytos standarty pataisos, jsigaliojusios 2015 m. sausio | d., netur¢jo jokio poveikio Sioms finansinéms ataskaitoms:
(i) IFRIC 21 paaiskinimas,apie jsipareigojima sumokéti mokestj
(ii) Metiniai TFAS patobulinimai

Dar nepriimti nauji standartai ir ai$kinimai

Keli nauji standartai, pataisos ir aikinimai taikomi metiniams laikotarpiams po 2015 m. sausio 1 d., tadiau nebuvo taikomi
rengiant $ias finansines ataskaitas. Bendrovei aktualtis dokumentai iSvardyti toliau. Bendrove neketina priimti iy standarty i3
anksto.

(i) 11-0jo TFAS pataisos Bendros veiklos dalies jsigijimy apskaita (taikomos metiniams laikotarpiams, prasidedantiems

2016 m. sausio 1 d. ir véliau.)

Sios pataisos reikalauja, kad bendros veiklos, kuris yra verslas, dalies jsigijimams bity taikoma verslo jungimo apskaita. Verslo
jungimo apskaita taip pat taikoma bendros veiklos papildomy daliy jsigijimui, kuomet bendra veikla vykdantis asmuo ilaiko
bendrg kontrole. [sigyta papildoma dalis vertinama tikraja verte. Pirmiau turétos bendros veiklos dalys i3 naujo nevertinamos.

Bendrove néra jokios jungtinés veiklos $alis.

(ii) [-asis TAS Finansiniy ataskaity pateikimas (taikomas metiniams laikotarpiams, prasidedantiems 2016 m. sausio 1 d. ir
véliau.)

Pataisos apima penkis siaurus standarte numatyty atskleidimo reikalavimy patobulinimus.

Bendrové tikisi, kad $ios pataisos, jas pirmg karta pritaikius, neturés esminio poveikio Bendroves finansiniy ataskaity pateikimui.
(iii) 16-asis TAS Nekilnojamasis turtas, jranga ir jrengimai ir 38-asis TAS Nematerialusis turtas (taikomas metiniams

laikotarpiams, prasidedantiems 2016 m. sausio 1 d. ir véliau.)

Pataisos vienareik$miskai sako, kad pajamomis pagrjsti nusidévéjimo metodai negali biiti naudojami nekilnojamajam turtui,
jrangai ir jrengimams. Be to, pataisose pristatoma nuginéijama prezumpcija, kad pajamomis pagrjstus nusidévejimo metodus
netinka naudoti nematerialiam turtui. Si prezumpcija gali biiti paneigta, tik kuomet nematerialaus turto pajamos ir ekonominés
naudos suvartojimas ,,labai koreliuoja“ ar kuomet nematerialus turtas yra iSreikstas kaip pajamy matas.

Tikimasi, kad Sios Pataisos, jas pirma karta pritaikius, neturés esminio poveikio Bendroveés finansinéms ataskaitoms, kadangi
Bendrové netaiko pajamomis pagrjsty amortizacijos ir (ar) nusidévéjimo metody.
(iv) 16-asis TAS Nekilnojamasis turtas, jranga ir jrengimai iv 41-asis TAS Zemés iikis (taikomas metiniams laikotarpiams,

prasidedantiems 2016 m. sausio I d. ir véliau.)




AAS GJENSIDIGE BALTIC
FINANSINES ATASKAITOS UZ METUS, PASIBAIGUSIUS 2015 m. gruodzio 31 d.

FINANSINIU ATASKAITU AISKINAMASIS RASTAS

Si_os pataisos perkelia derlinius augalus j 16-0jo TAS ,,Nekilnojamasis turtas, jranga ir jrengimai* taikymo sritj i§ 41-0jo TAS
»Zemes ukis*“ taikymo srities, siekiant parodyti, kad su jais susijusi veikla yra panasi j gamybing veikla.
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FINANSINIU ATASKAITU AISKINAMASIS RASTAS

(2) SUDARYMO PAGRINDAS (tesinys)

Bendroveé nesitiki, kad $ios pataisos, jas pirma kartg pritaikius, turés esmines jtakos jos finansinéms ataskaitoms, kadangi
Bendroveé neturi jokiy derliniy augaly.

v) 19-asis ApibréZtyjy ismoky planai: darbuotojy jmokos (taikomas metiniams laikotarpiams, prasidedantiems 2015 m.
vasario 1 d)

Sios pataisos aktualios tik apibréZtiesiems iSmokomy planams, apimantiems darbuotojy ar tre¢iyjy $aliy jmokas, atitinkancias tam
tikrus kriterijus. Jeigu 3ie kriterijai patenkinami, bendrovei leidziama (bet neprivaloma) pripazinti sumazinant paslaugu sanaudas
ta laikotarpj, per kurj susijusios paslaugos buvo suteiktos.

Bendrové nemano, kad $i pataisa turés poveikio konsoliduotosioms finansinéms ataskaitoms, nes ji neturi apibréZtyjy iSmoky
plany, apimanéiy darbuotojy ar treéiyjy 3aliy jmokas.

(vi) 27-asis TAS ,, Atskiros finansinés ataskaitos " (taikomas metiniams laikotarpiams, prasidedantiems 2016 m. sausio I d.
ir véliau.)

Pakeitimai asmeniui leidZia naudoti nuosavybés metodg ir investicijas j antrines bendroves, asocijuotasias bendroves ir bendras
bendroves jtraukti j finansines ataskaitas.

Bendrové nemano, kad pakeitimai, kuomet bus pradéti taikyti, turés didelio poveikio finansinems ataskaitoms, nes Bendrové néra
investavusi j antrines bendroves, asocijuotasias bendroves ar bendras bendroves.

(vii) Metiniai TFAS patobulinimai.

Patobulinimo metu priimta dedimties standarty deSimties pataisy ir iSplaukiancios kity standarty ir aiSkinimy pataisos. Dauguma
8iy pataisy taikomos metiniams laikotarpiams, prasidedantiems 2015 m. vasario 1 d., ar 2016 m. sausio | d. su leidimu jas priimti
ankséiau.

Tikimasi, kad né viena iy pataisu neturés reik§mingo poveikio Bendrovés finansinéms ataskaitoms.
Vertinimo pagrindas

Finansiné ataskaita parengta jsigijimo savikainos pagrindu, iskyrus toliau idvardytus straipsnius, kurie apskaitomi tikraja verte:
finansiniai nuostoliai apskaitomi tikraja verte per pelng ar nuostolius, o pastatai, kurie vertinami perkainojimo verte, kuri yra lygi
tikrosios vertés jos nustatymo diena ir véliau sukauptos amortizacijos vertés skirtumui.

Prognoziy ir vertinimy naudojimas

Rengdama ES patvirtintus IFRS reikalavimus atitinkancias finansines ataskaitas, administracija turi remtis tam tikrais vertinimais,
prognozémis ir prielaidomis, kurios turi jtakos tvarky taikymui ir ataskaitose nurodomiems turto ir jsipareigojimy, pajamy ir
islaidy dydziams. Prognozés bei jy pagrindu daromos prielaidos remiasi istorine patirtimi ir jvairiais kitais veiksniais, kurie, kaip
manoma, yra pagristi esant atitinkamoms aplinkybéms, o ju rezultatai sudaro pagrindg priimti sprendimus del turto ir
isipareigojimy likutiniy ver&iy, kuriy aiskiai neparodo kiti 3altiniai. Faktiniai rezultatai ir §ios prognozés gali skirtis. Prognozés ir
ju pagrinda sudaranéios prielaidos yra nuolat perzidrimos. Apskaitos prognoziy pakeitimai atsispindi ataskaitinio laikotarpio
pajamy ataskaitoje.

Informacija apie reikimingas sritis, kur administracija, taikydama apskaitos tvarka, remiasi neuztikrintomis prognozémis ir
kritiniais vertinimais, konkre¢iai apra§oma $iuose dokumentuose:

e  Pastaba Nr. Draudimo jsipareigojimai (Draudimo rizikos valdymas, (iv),

e  Perdraudimo dalis techniniame rezerve — Pastaba Nr. 3, Perdraudimo sutartys,

e Finansiniy priemoniy vertés sumazéjimas — Pastaba Nr. 3, Vertés sumaz¢jimas,

e Nematerialaus turto vertés sumazejimas — Pastaba Nr. 3, Nematerialus turtas,

e Laiku neatsiskai¢iusiy skolininky rezervas — Pastaba Nr. 3 Draudimo sutarciy klasifikacija (iii), pastaba Nr. 23

Ataskaitinis laikotarpis

Ataskaitinis laikotarpis apima 12 ménesiy nuo 2015 m. sausio 1 d. iki 2015 m. gruodZio 31 d.
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FINANSINIU ATASKAITU AISKINAMASIS RASTAS

(3) SVARBIOS APSKAITOS TAISYKLES

Rengiant finansines ataskaitas buvo laikomasi $iy svarbiy apskaitos taisykliy. Siose finansinese ataskaitose atskleistiems metams
buvo taikomi nuosekliis apskaitos principai.

Uzsienio valiuta

UZzsienio valiuty keitimo sandoriai j valstybes, kurioje plétojama veikla, funkcing valiuta perskaiiuojami pagal atitinkamo
sandorio sudarymo dieng tos valstybés centrinio banko nustatyta kursa. Piniginis turtas ir jsipareigojimai uZsienio valiuta
perskaiiuojami j funkcing valiutg pagal paskuting ataskaitinio laikotarpio diena Europos centrinio banko nustatyta valiuty keitimo
kursa. Nepiniginis turtas ir jsipareigojimai uZsienio valiuta vertinami jy tikraja verte ir perskaiciuojami pagal tikrosios vertés
nustatymo dienos valiuty keitimo kursg. Nepiniginiai vienetai, kurie pagal jsigijimo savikaing ar perkainojimo verte yra vertinami
uzsienio valiuta, perskai¢iuojami pagal sandorio ar perkainojimo dienos valiuty keitimo kursa.

Del uZzsienio valiuta apskaityto turto ir jsipareigojimy valiuty keitimo kurso svyravimo atsiradgs pelnas ar nuostolis j bendryjy
pajamy ataskaitg jtraukiamas tuo laikotarpiu, kuomet jvyksta svyravimas. Ataskaitinio laikotarpio pabaigoje buvo nustatyti Sie
pagrindiniy valiuty keitimo kursai:

2015-12-31 2014-12-31
PLN 4 2639 43103
usb 1 0887 12141

Draudimo sutaréiy klasifikacija
(i) Draudimo sutarciy pripaZinimas ir vertinimas

Draudiko pasiradyta draudimo sutartis pripaZzjstama draudimo sutartimi tik tuo atveju, jei jos pagrindu draudéjas perleidzia
draudikui reik§minga draudimo rizika. Visos Bendroves draudimo sutartys priskiriamos draudimo sutariy klasei ir jose néra su
investiciniais vienetais susijusiy ar kity investiciniy elementy.

Draudimo sutar¢iy klasifikavimo pagrinda sudaro draudimo rizikos perleidimo esme, pavyzdZiui:
e  Asmeny draudimas nuo nelaimingy atsitikimy,

e Kelioniy draudimas,

e  Turto draudimas nuo sugadinimo ar vagysteés,

e  Transporto priemoniy draudimas,

e  Civilinés atsakomybés draudimas.

(ii) Draudimo jmokos ir jmoky pajamos

Pasirasytos jmokos apima draudimo jmoky sumas, kurias Bendrove turi gauti pagal draudimo sutartis, kuomet draudimo metai
prasideda ataskaitiniais metais, nepriklausomai nuo mokéjimo termino. Pasira$ytos jmokos mazinamos per ataskaitinius metus
anuliuoty jmoky suma,

Jei yra numatyta, kad draudimo periodu draudimo jmokos bus mokamos dalimis, pasiradytoms jmokoms priskiriamos tos jmokos,
kurios tenka visiems draudimo metams. Jei draudimo sutartis sudaryta keliems draudimo metams, gautoji atitinkamy mety jmoka
jtraukiama j kiekvieny mety apskaita. 13skyrus tam tikrus atvejus, Bendrovés sudaromos sutartys yra trumpalaikes.

Gauty jmoky uzdarbio dalis pripaZjstama pajamomis. |mokos uzdirbamos nuo rizikos pradzios dienos per visg draudimo
laikotarpj. NeuZdirbtos jmokos pripaZjstamos jsipareigojimy dalies techniniy rezervy punkte.
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(3) SVARBIOS APSKAITOS TAISYKLES (tesinys)
(iii) Gautinos ir mokétinos draudimo sumos

Draudéjams, agentams ir perdraudikams moketinos ir i$ jy gautinos sumos yra finansinés priemones, jtraukiamos j draudimo
gautinas ir mokétinas sumas, o ne j draudimo sutar&iy atidéjimus ar perdraudimo turt.

Sumos, kuriy mokejimo terminas yra pasibaiggs, anuliavus polisa yra kompensuojamos pajamomis i§ jmoky. Atidejimai
pripazjstami gautinoms draudimo sumoms, kuriy terminas yra pasibaiges. Atidé¢jimai gautinoms sumoms pripaZistami
priklausomai nuo dieny, pragjusiy nuo mokéjimo termino pabaigos, skai¢iaus. Gautinos sumos nurodomos atskaicius atidejimus
dél vertés sumazgjimo. Atidéjimo suma — tai bendros gautinos sumos ir iSieSkotiny sumy skirtumas. Atidéjimas abejotinom
skoloms pripaZjstamas tada, kuomet Bendroves vadovybé mano, jog $io turto iSieSkojimo galimybés yra abejotinos. Gautinos
sumos nuradomos tada, kai yra manoma, jog jy idie3koti nejmanoma.

Perdraudimo sutartys

Pletodama savo veikla, Bendrové sudaro perdraudimo sutartis, kuriy paskirtis — apriboti galimus grynuosius nuostolius
diversifikuojant rizikas. Perdraudimo sutartys neatleidZia Bendroves nuo atsakomybes draudéjams.

Perdraudimo sutartis — tai draudimo sutartis, kurios pagrindu galima draudimo nuostoliy rizika perleidziama perdraudikui.
Plétodama savo veikla, Bendrové sudaro perdraudimo sutartis, kuriy pagrindu ji perleidzia rizikas perdraudikams ir pati prisiima
kity draudiky perleidziama rizika.

Perdraudimo sutartys sudaromos vieneriy mety laikotarpiui. Dazniausiai naudojama perdraudimo sutarties forma — privaloma
neproporciné sutartis. Rizikos, virijan¢ios privalomojo perdraudimo sutartyse nustatytas ribas ar dél savo pobudZio
nepriklausancios perdraudimo sri¢iai, yra perdraudziamos fakultatyviai.

Jmokos uZ prisiimtus perdraudimo jsipareigojimus pripaZjstamos pajamomis ir apskaitomos taip, tarsi perdraudimas biity
laikomas tiesiogine veikla, atsizvelgiant j perdraudimo veiklos produkty klasifikacija.

Perdraudikams tenkanti pasiradyty jmoky dalis apskaitiuojama pagal galiojancias perdraudimo sutartis. Perduotos perdraudimo
imokos pripaZjstamos i$laidomis pagal gauty perdraudimo paslaugy metoda, o biisimiems laikotarpiams priskirtinos perdraudimo
islaidos pripazjstamos turtu neuzdirbty jmoky rezervo perdraudimo dalyje.

13 perdraudiky isieskotiny sumy apskai¢iavimo biidas atitinka nesumokéty sumy techninj rezerva ar pagal atitinkamg perdrausta
polisg ismoketas draudimo i$mokas. Perdraudimo turtas apima faktines ar prognozuojamas sumas, kurias sutartiniy perdraudimo
susitarimy pagrindu galima igiedkoti i§ perdraudiky. Perdraudimo turtas nustatomas remiantis perdraudimo sutar¢iy salygomis ir
jvertinamas tuo paiu pagrindu, kaip ir su juo susij¢ perdraudimo jsipareigojimai. Jei yra sumaz¢jimas del prognozuojamo
neatgautino perdraudimo turto, Bendrové jj pripazjsta.

Perdraudimo turtui priskiriamas i§ perdraudimo kompanijy atgautinos sumos uZ imoketas draudimo iSmokas. Jos priskiriamos
paskoloms ir gautinoms sumoms ir jtraukiamos j finansinés pozicijos ataskaitos draudimo ir kity gautiny sumy eilutg.

Kiekvieno ataskaitinio laikotarpio paskutine dieng jvertinamas pagal perdraudimo sutartis atgautiny sumy vertés sumazéjimas.
Laikoma, kad tokio turto verté sumazéjo, jei po pirminio jos pripazinimo jvykus kuriam nors jvykiui, yra objektyviy jrodymu,
kad Bendrové gali neatgauti visy gautiny sumy, o tas jvykis turi patikimai iSmatuojama jvertinama poveikj sumoms, kurias
Bendrové gaus i$ atitinkamo perdraudiko.

Perdraudimo turtas apima i§ perdraudimo bendroviy gautinus likuius uz perleistus draudimo jsipareigojimus.

Imoky grazinimai

Imoky grazinimai — tai jmoky dalis, kuri pagal sutartis turi biiti graZinta draudéjams tuo atveju, jei pagal atitinkamg draudimo
sutartj nepateikiama jokiy pradymy gauti iSmoka.
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Patirtos iSmokos

Su draudimo veikla susijusios i¥mokos — tai ataskaitiniam laikotarpiui priskirtinos i8mokos, kurias sudaro per finansinius metus
sumokétos i§mokos, atitinkamos administravimo i$laidos (nuostoliy sureguliavimo i$laidos) ir iSmoky rezervy poky¢iai. ISmokety
i$moky suma maZinama nuostoliy suma, kurig galima i$ieSkoti jgyjant juridines nuosavybes teises j apdrausta turtg ar perleidZziant
draud¢jo teises draudimo Bendrovei (subrogacija).

Perdraudimo sutarciy pagrindu atgautinos iSmoky sumos apskai¢iuojamos paskuting kiekvieno ataskaitinio laikotarpio dieng. Sio
turto verté sumazéja tuo atveju, jei po pirminio pripazinimo jvykus kuriam nors jvykiui, yra objektyviy jrodymy, kad Bendrove
negalés isieskoti visy sumy, o tas jvykis turi pagristg jvertinama poveikj Bendrovés i$ perdraudiko gautinoms sumoms.

Techniniai rezervai

Bendrové sudaro techninius rezervus, atspindin¢ius su draudimo sutartimis susijusiy jsipareigojimy prognozes: neuZdirbty
draudimo jmoky rezerva ir rizikos, kurios terminas néra pasibaiges, rezerva ir nesumokety i$moky techninj rezerva.

(i) NeuZdirbtos jmokos ir rizikos, kurios terminas néra pasibaiges, rezervai

Neuzdirbtos jmokos techninis rezervas (UPR) — tai pasirasytos draudimo jmokos per laikotarpj nuo ataskaitos sudarymo dienos
iki draudimo liudijimo galiojimo pabaigos dienos; §is rezervas sudaromas siekiant padengti biitinas draudimo iSmokas ir su
galiojanéiais draudimo liudijimais susijusias i$laidas. Techniniai rezervai sudaromi kiekvienam draudimo liudijimui, atsizvelgiant
j jo galiojimo termina.

Rizikos, kurios terminas néra pasibaiges, rezervas (URR) — tai atidetoji rizika, kurios terminas néra pasibaiges, susijusi su
bendromis draudimo sutartimis, kuomet paskutine ataskaitinio laikotarpio diena galiojanéiy draudimo liudijimy nepasibaigusiems
laikotarpiams tenkanti iSmoky ir i§laidy laukiamoji verté yra didesné uz neuzdirbty jmoky rezerva, susijusj su $iais draudimo
liudijimais, atskaiCius visas atidétas jsigijimo sanaudas.

Kiekvieng ataskaitos sudarymo dieng Bendrové atlieka jsipareigojimy pakankamumo testa (]PT), jvertindama, ar draudimo
isipareigojimai pagal per ataskaitinius metus pripazintus draudimo liudijimus yra pakankami; pakankamumas nustatomas,
atlickant suformuoty draudimo rezervy palyginima su esamy draudimo liudijimy prognozuojamy biisimyjy pinigy srauty
dabartine verte.

Jei atlikus jsipareigojimy pakankamumo testa matyti jsipareigojimy balansinés sumos trilkumas, tas triikumas jiraukiamas |
finansiniy mety nuostolj suformuojant papildomg rizikos, kurios terminas néra pasibaiges, rezervg. Testas atlickamas viso
draudimo portfelio pagrindu, jis taikomas bendrajai rezervy sumai, t. y. j perdraudimo efektg neatsizvelgiama.

(ii) Numatomy i¥mokéjimy techninis rezervas

Numatomy iSmokéjimy techniniai atidé¢jimai mety pabaigoje parodo uZregistruoty tatiau neapmokety iSmoky (RBNS)
prognozuojama suma atskaitos sudarymo diena, o statistiskai — i¥mokeéty, taciau neuzregistruoty i¥moky (IBNR) sumg ataskaitos
sudarymo diena.

RBNS rezervas suformuojamas iki ataskaitos sudarymo dienos jvykusiy ir Bendrovés uzfiksuoty draudziamuyjy jvykiy iSmokoms
padengti.

IBNR rezervas skai¢iuojamas iki ataskaitinio laikotarpio paskutines dienos i$mokétoms, taciau neuZregistruotoms iSmokoms.
IBNR rezervui skai¢iuoti naudojamas trianguliacijos metodas.

,,Chain-Ladder* metodai buvo taikomi stambesnéms verslo dalims, pavyzdziui, privalomajam vairuotojy civilinés atsakomybés
draudimui (CPVCAD), CASCO, turto, sveikatos draudimui, draudimui nuo nelaimingy atsitikimy, bendrosios civilinés
atsakomybés ir teisiniy i§laidy draudimui. Dél nedidelio draudimo reikalavimy atlyginti Zzala skaigiaus kai kuriy smulkiy draudimo
linijy (jaros, orlaiviy, kroviniy, geleZzinkelio ir kt.) atveju IBNR rezervai buvo skaifiuojami pagal paskutiniy 12 meénesiy
pasiradyty draudimo jmoky 5 proc. didZiausig apskaidiuotg sumg ir tikétinus nuostolius, apskaitiuotus pagal nuostoliy dalies
metoda.

Numatomy idmokéjimy techninis rezervas apima tiesiogines nuostoliy atlyginimo i3laidas, biitinas per ataskaitinius metus ir
ankstesniais metais pateiktiems pradymams ismokéti iSmoka administruoti. Numatomy i¥mokéjimy techninis rezervas maZinamas
per ataskaitinj laikotarpj ir ankstesnius metus neapmokéty draudimo ismoky likvidavimo pajamy prognozuojama gautina suma
per biisimus ataskaitinius laikotarpius.

Perdraudikui tenkanti techninio rezervo dalis atskleidZiama finansinés buklés ataskaitos turto dalyje.
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Finansinés priemonés

(i) Klasifikacija

Visos finansinés priemonés nuo pat pradziy priskiriamos kuriai nors vienai i§ §iy kategorijy:

Tikrgja verte pelne ar nuostolivose apskaitomos finansinés priemonés — tai finansinis turtas ir jsipareigojimai, kuriuos Bendrove
i§ pradziy buvo klasifikavusi tikraja verte kaip turta ir jsipareigojimus ir jtraukusi j pelng ar nuostolj, taip pat prekybai laikomos
finansinés priemonés. Jos apima tikraja verte j pelna ar nuostolius jtraukty finansiniy priemoniy grupes, kurios administruojamos
ir kuriy rezultatai vertinami tikrosios vertés pagrindu, laikantis dokumentais jformintos Bendroveés investicijy strategijos. Prekybai
laikomos finansinés priemonés — tai priemonés, kurias Bendrové laiko vien tik siekdama uZzdirbti pelno i3 finansiniy priemoniy
vertes trumpalaikiy svyravimy. [$vestinés priemones taip pat priskiriamos prekybai laikomoms finansinéms priemonéms, nebent
jei jos yra klasifikuojamos kaip rizikos mazinimo apskaitai skirtos apsidraudimo priemonés.

lki ispirkimo laikomas finansinis turtas — tai nei§vestinis finansinis turtas su fiksuotais ar nustatomo dydzio mokéjimais ir fiksuotu
laikotarpiu, kurio atzvilgiu Bendrové turi teigiamy ketinimy ir galimybe¢ laikyti iki i3pirkimo.

Paskolos ir gautinos sumos —tai aktyvioje rinkoje nekotiruojamas neiSvestinis finansinis turtas su fiksuotais ar nustatomo dydzio
mokéjimais, i8skyrus prekybai laikoma turta. Paskolos ir gautinos sumos apima paskolas, terminuotus indélius bankuose ir
skolininkus. Siai kategorijai priskiriamos gautinos draudimo sumos.

Amortizuotgja savikaina apskaitomi finansiniai isipareigojimai — tai Bendroves finansiniai jsipareigojimai, i$skyrus tikraja verte
i pelna ar nuostolj jtrauktas finansines priemones. Siai kategorijai priskiriami kreditoriai.

(ii) PripaZinimas

Finansinés priemonés pripazjstamos Bendrovei tapus atitinkamos priemonés sutartiniy teisiy Salimi. Visas jprasta tvarka
jsigyjamas ir parduodamas finansinis turtas finansinés biiklés ataskaitoje pripazjstamas sandorio diena, atitinkancia finansinio
turto pateikimo dieng. Laikotarpio tarp sandorio ir atsiskaitymo dieny metu Bendrové gauto ar perduoto turto tikrosios vertés
poky¢ius apskaito pagal tuos patius principus, taikomus jsigyjant bet kurj kita atitinkamos kategorijos turta.

(iii) Vertinimas

Finansinés priemonés i§ pradZiy vertinamos tikraja verte ir apima sandorio i§laidas, i§skyrus tikraja verte | pelno ir nuostoliy
ataskaitg jtraukta finansinj turta.

Atlikus pirminj matavimg, visas tikraja verte | pelng ar nuostolius jtrauktas finansinis turtas ir jsipareigojimai yra vertinamas
tikraja verte. Dél finansiniy priemoniy tikrosios vertés poky¢iy atsirades pelnas ar nuostoliai, nurodyti tikraja verte, pateikiami
pelno (nuostoliy) ataskaitoje.

Visas kitas finansinis turtas ir jsipareigojimai, tame skaidiuje paskolos ir gautinos sumos, iki i§pirkimo laikomas turtas ir
amortizuotaja savikaina apskaityti finansiniai jsipareigojimai vertinami jy amortizuotaja savikaina, taikant galiojancios palukany
normos metoda.

Galiojanti paliikany norma — tai norma, tiksliai diskontuojanti per visg atitinkamo finansinio turto ar jsipareigojimy laikotarpj

numatomus biisimus piniginius mokéjimus ir gautinas sumas. Skai¢iuodama galiojanéia palikany norma, Bendrove atsizvelgia j
atitinkamos finansinés priemonés sutarties sglygas ir numato biisimus pinigy srautus, ta¢iau ne biisimus kredito nuostolius.

Tikrosios vertés nustatymo principai
Tikroji verté — tai suma, uz kuria turta galima iskeisti, o jsipareigojima jvykdyti, kuomet sandorj sudaro nusimanancios ir norin¢ios
ji sudaryti nesusijusios 3alys.

Kuomet finansiné priemoné turi kotiruota rinkos kaing aktyviojoje rinkoje, jos tikroji verté nustatoma pagal ataskaitos sudarymo
dienos ar paskutinés darbo dienos pasitilymo kaing atitinkamoje rinkoje. Kuomet finansiné priemoné nekotiruojama aktyvioje

patikimai nustatyti tikraja verte.
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Tikrosios vertés nustatymas

Kuomet finansine priemone prekiaujama retai, o kainos skaidrumas yra Zzemas, tikroji verté yra ne tokia objektyvi, todeél biitina
remtis skirtingo laipsnio vertinimais, atsizvelgiant j likviduma, koncentracija, rinkos veiksniy neapibréztuma, kainos nustatymo
prielaidas ir kitas konkredia priemong veikian¢ias rizikas. Kuomet finansine priemoneé apskaitoma atlikus tikrosios vertes analize,
taikant vertés nustatymo metoda, Zr. 39 pastaba.

(iv) PripaZinimo nutraukimas

Finansinio turto pripazinimas nutraukiamas tuomet, kai baigiasi teisés gauti atitinkamo finansinio turto generuojamus pinigy
srautus, ar kai Bendrové perduoda i§ esmés visas nuosavybés rizikas ir nauda. Finansiniy jsipareigojimy pripaZinimas
. nutraukiamas tada, kai jie padengiami, t. y. kai finansinis jsipareigojimas yra jvykdomas, at3aukiamas ar pasibaigia jo terminas.

(v) I$vestinés finansinés priemonés

I§vestines finansinés priemones laikomos siekiant valdyti rizika, jos apima visa iSvestinj turta ir jsipareigojimus, nepriskirtus
prekybai laikomam turtui ir jsipareigojimams. Rizikos valdymo tikslais laikomos i§vestinés priemonés finansinés buklés
ataskaitoje vertinamos tikraja verte. Ataskaitos sudarymo diena Bendrove neturi iSvestiniy priemoniy (2014 m.: néra)

[3vestinés priemones gali biity jterptos j kita sutartinj susitarima (,,pagrindiné sutartis®). lterptaja idvesting priemong Bendrove
apskaito atskirai nuo pagrindines sutarties, kai pati pagrinding sutartis néra jtraukta j pelng ar nuostolj tikraja verte, jei jterptosios
ifvestinés priemonés salygos biity nustatytos atskiroje sutartyje, ji atitikty iSvestinés priemonés apibréZima, o jterptosios i§vestinés
priemonés ekonominés charakteristikos ir rizikos néra glaudZiai susijusios su pagrindinés sutarties ekonominémis
charakteristikomis ir rizikomis.

2015 m. ir 2014 m. Bendrove nenaudojo apsidraudimo apskaitos.

(vi) UZskaitos

Kuomet egzistuoja teisidkai jgyvendinama teisé uzskaityti pripaZintas sumas ir siekiama padengti jsiskolinimus grynuoju
pagrindu, ar realizuoti turta ir tuo pat metu jvykdyti jsipareigojima, finansinis turtas ir jsipareigojimai uzskaitomi finansinés biikles
ataskaitoje uZfiksuota grynaja verte.

Nekilnojamasis turtas ir jrengimai
. (i) Nuosavas turtas

Nekilnojamasis turtas ir jrengimai apima pastatus, biuro jranga ir transporto priemones. Nekilnojamojo turto ir jrangos vienetai
apskaitomi savikaina, atskaitius sukaupta nusidévejima ir vertés sumaZzéjimo nuostolius, i¥skyrus pastatus, kurie yra apskaityti
perkainojimo sumomis atémus sukaupta nusidévéjima ir vertés sumazéjimo nuostolius Zemiau nurodyta tvarka. Sanaudoms
priskiriamos tiesiogiai turto jsigijimui priskirtinos islaidos.

Kuomet nekilnojamojo turto ir jrangos vieneta sudaro svarbiis komponentai, kuriu naudojimo laikotarpiai skiriasi, jie apskaitomi
kaip atskiri nekilnojamojo turto ir jrangos vienetai.

Nekilnojamojo turto, jrangos ir jrengimy naudojimo laikotarpj prailginancio kapitalinio remonto ir rekonstrukcijos islaidos
pridedamos prie atitinkamo turto vertés ir nuraomos per atitinkamo turto naudojimo laikotarpj. Jtraukiant j apskaita sumontuoty
atsarginiy daliy sanaudas, pajamy ataskaitoje nuraSoma ty atsarginiy daliy likutin¢ verte.

Nekilnojamojo turto ir jrengimy aptarnavimo i$laidos bendryjy pajamy ataskaitoje pripaZjstamos jas patyrus.
Visi Bendrovés pastatai priskiriami savo veikloje naudojamo (savo reikmeéms naudojamo) turto kategorijai.

Disponuojant nekilnojamuoju turtu, jranga ir jrengimais gautas pelnas ar nuostolis apskaiiuojamas kaip turto likutinés vertés ir
pardavimo metu gauty pajamy skirtumas ir parodomas bendryjy pajamy ataskaitoje.
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(ii) Perkainojimas

Bendrovés pastatai periodiskai perkainojami. Siekiant atspindéti rinkos padétj paskuting ataskaitinio laikotarpio dieng, vertinima
atlieka iSorinis nepriklausomas vertinimo specialistas, turintis atitinkama vertinimo vietoje pripaZinta profesionalo kvalifikacija.

Tikroji verté nustatoma remiantis stebima rinkos verte, t. y., nustatyta suma, uz kuria vertés nustatymo dieng galety jvykti
nekilnojamojo turto mainai tarp nesusijusiy 3aliy — turta ketinancio jsigyti pirkéjo ir ta turtg ketinan&io parduoti pardavéjo, pries
tai atlikus tinkama rinkodarg.

Jei paskuting ataskaitinio laikotarpio diena nustatyta veiklai (savo reikméms) naudojamy pastaty tikroji verté Zenkliai didesné uz
ju likuting verte, pastatai perkainojami aukStesne verte. Atlikus perkainojima atsiradgs vertés padidéjimas pripaZjstamas kaip
akcininky turto dalis kity bendryjy pajamy punkte ,Pastaty perkainojimo rezervas®. Nutraukus turto pripaZinimag, pastaty
perkainojimo rezervas tiesiogiai perkeliamas j nepaskirstytaji pelna.

Jei pagrindinei veiklai (savoms reikmems) naudojamy pastaty tikroji verté ataskaitinio laikotarpio pabaigoje yra maZesne uz jy
likuting verte, jie perkainojami Zzemesne verte. Perkainojus Zemesne verte atsiradgs vertés sumazéjimas pirmiausia naudojamas
,,Pastaty perkainojimo rezerve* pripaZintam to paties turto perkainojimo rezervui panaikinti, o j pelna ar nuostolj jtraukiama tik
§j rezerva virsijanti perkainojimo sumazéjimo dalis.

(iii) Nusidévéjimas

Nusidévejimo metodai, naudojimo laikotarpiai ir likutinés vertés perZidrimos kiekvieng ataskaitos sudarymo dieng.
Nusidévéjimas skai¢iuojamas taikant tiesioginio proporcingumo metoda, kuomet turto verté nuraSoma per jo naudojimo
laikotarpj, taikant $ias metines nusidévéjimo normas:

Nuosavoms reikmeéms naudojami pastatai 2%
Kompiuteriai ir jranga 33%
Kita biuro jranga 7-50 %
Transporto priemonés 33%

Nematerialusis turtas

Nematerialusis turtas apima programing jranga, prestiza ir verslo sujungimo metu jgyta kita nematerialyjj turta (santykius su
klientais ir programing jranga).

Nematerialusis turtas, i§skyrus prestiZa, apskaitomas savikaina, atimant sukaupta amortizacija ir vertés sumazéjimo nuostolius.
Ankstesniais metais verslo sujungimo metu jgytas nematerialusis turtas i§ pradziy pripazintas tikraja verte. Verslo sujungimo

metu jgytos programinés jrangos tikroji verté nustatoma taikant atkuriamosios vertés metoda. Verslo sujungimo metu jgyty ry3iy
su klientais tikroji verté nustatoma taikant keleto laikotarpiy pertekliniy pajamy skaiciavimo metoda.

Amortizacijai skaitiuoti taikomas tiesioginio proporcingumo metodas, kuomet turto verté nuraSoma per jo naudojimo laikotarpj,
taikant §ias metines amortizacijos normas:

Programiné jranga 20 %

Rysiai su klientais 10 %

Kita programiné jranga 33 %
Prestizas

Prestizas atspindi jsigijimo savikainos pervir§j, lyginant su Grupei tenkan¢ios identifikuojamos grynojo turto ir neapibréztyjy
isipareigojimy dalies jsigijimo dienos tikraja verte, kuomet antriné Bendrove reorganizacijos metu prijungiama prie Bendroves.
PrestiZas jtraukiamas j nematerialyjj turtg.

Prestizas paskirstomas pinigus kuriantiems vienetams ir jtraukiamas j apskaita kaip savikainos ir vertés sumaZzéjimo nuostoliy
skirtumas. [plaukas kuriantis vienetas — maZiausia atskira turto vienety grupé, kuri kuria jplaukas, daZniausiai nepriklausantias
nuo jplauky i§ kito turto vieneto ar turto vienety grupés.

Prestizo vertés sumazéjimo patikrinimas atlickamas karta per metus ar daZniau, jei jvykiai ar aplinkybiy pasikeitimai rodo, kad
verte gali biti sumazéjusi. Subjekto Zinioje esantis prieaugis ar nuostolis apima parduotam subjektui tenkancios prestiZo dalies
balansing verte.
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Vertés sumaZéjimas
(i) Finansinis turtas

Kiekvieno ataskaitinio laikotarpio paskuting dieng Bendrove vertina, ar egzistuoja objektyviy jrodymu, kad finansinio turto, kuris
neapskaitomas tikraja verte kaip pelnas ar nuostolis, verté yra sumazéjusi. Manoma, kad finansinio turto verté sumazejusi, kuomet
objektyviis jrodymai patvirtina, kad turto verté sumaz¢jo dél jvykio po turto pirminio pripaZinimo ir toks jvykis, dél kurio atsirado
nuostolis, veikia finansinio turto, kuris gali baiti patikimai apskai&iuotas, bisimuosius pinigy srautus.

Bendrove nagringja jrodymus apie konkretaus turto lygmens paskoly ir avansu iSmokeéty sumy, taip pat iki iSpirkimo laikomy
investiciniy vertybiniy popieriy vertés sumaz¢jima. Vertinamas visy paskoly ir avansu i§mokety sumy, taip pat iki i$pirkimo
laikomy investiciniy vertybiniy popieriy konkretus vertes sumazéjimas

Amortizuotaja verte apskaityto turto vertés sumazejimo nuostoliai vertinami kaip finansinio turto balansines vertés ir numatyty
biisimyjy pinigy srauty dabartinés vertés, diskontuotos taikant turto pirming galiojancia paliikany norma, skirtumas. Nuostoliai
pripazjstami bendryjy pajamy ataskaitoje ir parodomi rezervingje paskoly ir avansu imokety sumy saskaitoje. Tam tikrais
atvejais, sumazéjusios vertés turto paliikanos ir toliau pripazjstamos, naudojant diskonto panaikinima. Kuomet dél kurio nors
vélesnio jvykio vertés sumazéejimo nuostoliy suma sumazeja, vertés sumazéjimo nuostolio sumazejimas atstatomas, pakoreguojant
pajamy ataskaita.

(ii) Nefinansinis turtas

Kiekvieno ataskaitinio laikotarpio paskuting dieng perZiturima Bendrovés nefinansinio turto, iSskyrus atidétajj mokesciy turta,
balansiné verté, siekiant nustatyti, ar yra kuriy nors vertés sumazéjimo pozymiy. Jei tokiy poZzymiy esama, nustatoma turto
atsiperkamoji verté. PrestiZo atsiperkamoji verté apskai¢iuojama kiekvieng ataskaitos sudarymo diena.

Vertés sumaZéjimo nuostoliai pripazjstami tuo atveju, jei turto ar pajamas generuojancio jo vieneto balansiné verté yra auk3tesné
uZ jo atsiperkamaja verte. Vertés sumazéjimo nuostoliai pripazjstami pelno (nuostoliy) ataskaitoje. Pajamas generuojanciy vienety
vertés sumazéjimo pripaZzintieji nuostoliai paskirstomi pirmiausia siekiant sumazinti bet kurio tiems vienetams priskirto prestizo
balansine verte, o tada — kito vieneto (vienety grupés) turto balansing vertg; paskirstymas atlickamas proporcingai.

Turto ar pajamas generuojancio vieneto atsiperkamoji verté — tai jo naudojimo verté ar jo tikrosios vertés ir pardavimo kainos
skirtumas, Ziiirint, kas daugiau. Nustatant naudojimo vertg, biisimieji pinigy srautai diskontuojami iki jy dabartinés vertés, taikant
ikimokesting diskonto norma, atspindingia konkretaus turto pinigy vertes laike ir riziky dabartinius rinkos jvertinimus.

Visi prestizo vertés sumaZéjimo nuostoliai — nepanaikinami. Kiekviena ataskaitos sudarymo dieng atlickamas ankstesniais
laikotarpiais pripaZinty kito turto vertés sumaZéjimo nuostoliy vertinimas, siekiant nustatyti pozymius, kad nuostoliai sumaz¢jo
ar jy nebéra. Pasikeitus jvertinimams, kuriais remiantis buvo apskaiciuota atsiperkamoji verté, vertés sumaZ¢jimo nuostoliai
panaikinami. Vertés sumazéjimo nuostoliai panaikinami tik ta apimtimi, kuria atitinkamo turto balansiné verté nevirsija balansines
vertés, kuri biity nustatyta (atskai€ius nusidevéjima ar amortizacija), jei vertés sumaZéjimo nuostoliai nebiity buve pripaZinti.

Pinigai kasoje ir indéliai iki pareikalavimo kredito institucijose

Vertés sumazéjimo nuostoliai panaikinami tik ta apimtimi, kuria atitinkamo turto balansin¢ verté nevirdija balansinés vertes, kuri
biity nustatyta (atskai¢ius nusidévéjimg ar amortizacija), jei vertés sumazéjimo nuostoliai nebiity buve pripaZinti. Pinigy srauty
ataskaitoje pinigy srautai pateikiami naudojant tiesioginj metoda.

Pajamos i§ palikany

Visy pajamas generuojanéiy priemoniy generuojamos pajamos i3 paliikkany | bendryjy pajamy ataskaity jtraukiamos taikant
galiojancios paliikany normos metoda. Paliikany pajamos apima kupony i$mokas uz fiksuoto pajamingumo vertybiniy popierius,
paliikanos uz investicijas j banky indélius ir paskolas, atsiskaitomosios saskaitos likuius ir diskonty ar premijy amortizacijg ir
kitus paliikanas generuojanciy priemoniy likutines vertés ir ju vertés iSpirkimo dieng skirtumus, apskaiciuotus taikant galiojan¢ios
paliikany normos metoda.

Klienty jgijimo iSlaidos

Klienty jgijimo i§laidos apima komisinius mokesgius tarpininkams ir kitas draudimo liudijimy jgijimo i3laidas. Klienty jgijimo
islaidos, kuriy negalima priskirti konkre&iai draudimo riigiai, paskirstomos proporcingai pagal uzdirbtas jmokas. Klienty jgijimo
idlaidy dalj sudarantys tarpininky komisiniai paskirstomi kiekvienai konkre¢iai draudimo rusiai.
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Atidétosios klienty jgijimo islaidos
Atideétosios klienty jgijimo ilaidos parodo biisimiems ataskaitiniams laikotarpiams tenkancia tarpininkams moketiny komisiniy

dalj, kuri pripazjstama proporcingai pagal neuzdirbty jmoky techninio rezervo ir kiekvienos draudimo sutarties bendry
pasiradytyjy imoky santykj.

Perdraudimo komisiniai

| Perdraudimo komisiniai apima uZ perdraudimo sutartis i§ perdraudiky gautus ar gautinus komisinius. Ne gyvybés perdraudimo
| sutar¢iy komisiniy atidéjimo metodas turi atitikti ne gyvybés draudimo igijimo i$laidy atidéjimy formavimo metoda.

. Neuzdirbti perdraudimo komisiniai

Neuzdirbti perdraudimo komisiniai apima apskai¢iuotus perdraudimo sutar¢iy pagrindu i perdraudiky gautinus komisinius, kurie
yra atideti ir priskirti atitinkamy draudimo liudijimy draudimo laikotarpiy pajamoms.

Netiesioginiy pajamy ir iSlaidy paskirstymas pagal draudimo rasis

Netiesioginés pajamos ir i§laidos skirstomos pagal draudimo rasj:

® 50 proc. administraciniy i§laidy bendros sumos paskirstoma proporcingai pagal bendrg pasiradyty jmoky suma;

e 50 proc. administraciniy i$laidu bendros sumos paskirstoma proporcingai pagal pasirayty draudimo liudijimy skaiciy taikant
darbo kriivio koeficientus.

Sveikatos draudimo atveju taikomas 0,5 koeficientas, nes skaitiavimas pagrjstas grupes draudimu apdrausty asmeny skai¢iumi.

Pelno mokestis

Bendrovés pelno mokestj sudaro einamieji ir atidétieji mokes&iai. Pelno mokestis pripaZjstamas bendryjy pajamy ataskaitoje,
iSskyrus ta apimtimi, kuria jis yra susijes su punktais, pripazintais kaip kitos bendrosios pajamos ar akcininky turtas; iuo atveju
susijusios pajamos taip pat pripazjstamos kaip kitos bendrosios pajamos ar akcininky turtas.

Parodytos einamyjy mokes¢iy islaidos apima apmokestinamojo pelno einamyjy mokes¢iy islaidas. Latvijoje 15 proc. pelno
mokeséio tarifas skaifiuojamas pagal Latvijos mokes&iy jstatymus, skaiiavimai atlieckami remiantis mokestinio laikotarpio
. ataskaitoje nurodytu apmokestinamuoju pelnu. Estijoje veikian¢io padalinio finansinis rezultatas j Bendrovés pelno mokescio
skai¢iavimus jtraukiamas pagal jmoniy pelno mokestj reglamentuojanéias Latvijos mokesciy taisykles. Lietuvoje veikian¢io
padalinio jmoniy pelno mokestis skai¢iuojamas atskirai pagal Lietuvos mokes&iy taisykles, taikant 15 proc. mokescio tarifg.

Lietuvoje veikian¢io padalinio uzdirbtas apmokestinamasis pelnas apmokestinamas Lietuvoje; Latvijoje jis neapmokestinamas.

Atidétieji mokes¢iai skaitiuojami atsiZzvelgiant j finansinés atskaitomybés sudarymo tikslais nustatytos turto ir jsipareigojimy
balansinés vertés ir apmokestinimo tikslais naudojamy sumy laikinuosius skirtumus. Atidétieji mokesciai vertinami taikant
mokeséiy tarifus, kurie, kaip tikimasi, tiems laikiniesiems skirtumams i$nykus bus taikomi iki ataskaitos sudarymo dienos priimty
ar i§ esmeés priimty jstatymy pagrindu. Pagrindiniai laikinieji skirtumai atsiranda dél nekilnojamojo turto, jrangos ir jrengimy bei
sukaupty sumy apskaitos ir mokestinio nusidévéjimo skai¢iavimo normy ir metody skirtumy.

Atidetasis mokestinis turtas pripazjstamas tik ta apimtimi, kuria yra tikétina, kad bus uzdirbta biisimo apmokestinamojo pelno,
padengsiancio laikinuosius skirtumus.

Nuoma

Bendrové nuomininkés teisémis nuomojasi patalpas. Nuomos mokes¢io mokejimai ir iSankstiniai mokéjimai nuomos laikotarpio
metu j bendryjy pajamy ataskaitg jtraukiami taikant tiesioginio proporcingumo metoda.

Atidéjiniai

Atidejiniai pripaZjstami tuo atveju, kuomet dél ankstesnio jvykio Bendroveé turi dabartinj teisinj ar konstruktyvy jsipareigojima,
kurj galima patikimai nustatyti, ir kai yra tiketina, jog jsipareigojimui jvykdyti prireiks ekonominiy i¥moky.
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ISmokos darbuotojams

Trumpalaikes iSmokos darbuotojams, tame tarpe darbo uzmokestis ir socialinio draudimo jmokos, premijos ir atostoginiai, per
visg darbuotojy tarnybos laikotarpj kaupimo pagrindu jtraukiami | grynasias veiklos i§laidas. Bendrove per visa savo darbuotojy
tarnybos laikotarpj jy vardu moka fiksuoto dydZio socialinio draudimo jmokas Valstybiniam socialinio draudimo fondui; Sios
imokos mokamos pagal vietos teisinius reikalavimus; Bendrové ir Grupé néra jsipareigojusios mokéti su pensija susijusiy
papildomy jmoky uz darbuotojy tarnyba.

Susijusios Salys

Susijusiosios $alys — juridiniai ir fiziniai asmenys, susij¢ su Bendrove pagal toliau nustatytas taisykles.

a) Asmuo ar artimas to asmens $eimos narys susijgs su ataskaitas teikianciu iikio subjektu, jei tas asmuo:

i)  kontroliuoja ar bendrai kontroliuoja ataskaitas teikiantj iikio subjekta;

i)  turi reik§mingos jtakos ataskaitas teikian¢iam tkio subjektui; ar

iii) yra vienas i§ ataskaitas teikian¢io tikio subjekto ar jj pirminés bendroves pagrindiniy vadovaujan¢iy darbuotoju.
b) Ukio subjektas susijes su ataskaitas teikian¢iu tikio subjektu, jei taikoma bet kuri i3 $iy salygu:

i)  dkio subjektas ir ataskaitas teikiantis Gikio subjektas priklauso tai paiai grupei (tai reiSkia, kad kiekviena pirmine
bendrové, antriné bendrové ir bendra antriné bendrové — susijusi su kitomis);

ii) vienas iikio subjektas yra kito Gikio subjekto asocijuotoji bendrove ar bendra bendrové (ar grupes, kuriai priklauso
kitas tkio subjektas, asocijuotoji bendrové ar bendra bendrove);

iii) abu tkio subjektai yra tos pacios tre¢iosios 3alies bendros bendroves;

iv) vienas iikio subjektas — trediosios Salies bendra bendrove, o kitas tikio subjektas — treciosios Salies asocijuotoji
bendrove;

v) Okio subjektas yra ismoky, mokamy ataskaitas teikiantio tkio subjekto ar su juo susijusio tkio subjekto
darbuotojams, pasibaigus jy tarnybos laikui, plano vykdytojas. Jei ataskaitas teikiantis tikio subjektas pats yra tokio
plano vykdytojas, finansuojantys darbdaviai taip pat susij¢ su ataskaitas teikianCiu tikio subjektu;

vi) tkio subjekta kontroliuoja ar bendrai kontroliuoja a) punkte nurodytas asmuo;

vii) a) punkto i) papunktyje nurodytasis asmuo turi reik§mingos jtakos iikio subjektui ar yra vienas i3 Ukio subjekto (ar
ikio subjekto pirminés bendroves) pagrindiniy vadovaujanciy darbuotojy.

Susijusiy $aliy sandoris — istekliy, paslaugy ar jsipareigojimy perdavimas tarp ataskaitas teikian¢io tkio subjekto ir susijusios
Salies, neatsizvelgiant j tai, nustatoma kokia nors kaina ar ne.
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Bendrové skiria didelj démesj rizikos valdymui ir vidaus kontrolei. Tai yra neatsicjama Bendrovés sisteminiy operacijy dalis.
ir vidaus kontrolés principai ir atsakomybeés pasidalijimas. Rizikos identifikavimas, jvertinimas, valdymas ir kontrol¢ bei
potencialiy strateginiy sprendimy dél rizikos pobtidZio poveikio analize yra labai svarbi operacijy dalis, uztikrinanti, kad nebuty
vir§ytas patvirtintas rizikos mastas, ir gerinanti vertés kiirima.

Bendras rizikos valdymas uztikrina nuosekly rizikos vertinimg ir valdymg visoje Bendrovéje. Rizikos valdymas Bendrovéje turi
du pagrindinius tikslus, t. y. neprisiimti didesnés rizikos nei Bendrové gali suvaldyti ir visapusisko rizikos valdymo pagalba kurti
verte savo klientams ir savininkams. GrieZto rizikos valdymo proceso metu rizikos yra identifikuojamos, analizuojamos,
vertinamos ir valdomos siekiant ne tik sumazinti neaiSkumus ir i$vengti dideliy nuostoliu, bet ir padidinti su rizika susijusia graza.

Pagrindinis rizikos valdymo ir vidaus kontroleés tikslas — uztikrinti tiksly pasiekimg per:
e | tikslg orientuotas, veiksmingas ir greitas operacijas;

e Patikimas vidaus ir iSorés ataskaitas;

e [statymy, reglamenty ir vidaus taisykliy laikymasi.

Kiekvienais metais Valdyba perziiiri Bendroves svarbiausias rizikos sritis ir vidaus kontrolés priemones. Valdyba taip pat gauna
ketvirtines ataskaitas apie rizikos padétj Bendrovéje. Atsakomybes pasidalijimas tarp Valdybos ir direktoriaus yra toks:

Valdybos atsakomybes:

e Valdyba uztikrina, kad Bendrovéje biity nustatyti greiti ir veiksmingi rizikos valdymo ir vidaus kontroles procesai,
atitinkantys pripaZintas sistemas;

e  Valdyba uZztikrina, kad tokie procesai biity tinkamai nustatomi, jgyvendinami ir vykdomi. Be kita ko, ji svarsto uz atitiktj ir
rizikos valdyma atsakingy darbuotojy ataskaitas, kurias Valdybai pateikia direktorius, ir Valdybai tiesiogiai pateiktas vidaus
audito ataskaitas;

e  Valdyba uztikrina, kad rizikos valdymas ir vidaus kontrole biity integruoti j Bendroveés strategija ir veiklos procesus.
Direktoriaus atsakomybés:

e Direktorius uztikrina, kad Bendrovés rizikos valdymas ir vidaus kontrole biity tinkamai jgyvendinami, dokumentuojami ir
stebimi. Direktorius teikia nurodymus ir gaires, kaip vykdyti Bendroves rizikos valdyma ir vidaus kontrolg bei kaip nustatyti
greitus kontrolés procesus ir funkcijas.

Bendrovés rizikos kontrolés pareigybeés nustatomos pagal trijy gynybos liniju principg. Bendrove turi centralizuotas rizikos
kontrolés pareigybes, nepriklausanéias nuo veiklos operaciju, kaip antai rizikos valdymo, atitikties ir aktuarijaus. Be to, Bendrove
turi nepriklausomo vidaus auditoriaus pareigybes. Vidaus auditorius stebi rizikos valdyma ir vidaus kontrolg, kad uZtikrinty ju
tinkamg funkcionavima, ir atsiskaito tiesiai Valdybai.

Kapitalo rizikos valdymas

Pagrindiné draudimo funkcija — perkelti rizika, todél Bendrové su ja susiduria ir draudimo, ir investavimo operacijy metu, Rizikos
identifikavimas, vertinimas ir valdymas vaidina svarby vaidmenj operacijy metu. Rizika ir kapitalas yra ir turéty biti tarpusavyje
susije. Bet kuri draudimo bendrove turi pritaikyti rizika prie savo kapitalo bazés. Kita vertus, mokumo kapitalas ar nuosavas
kapitalas turi savo kaing. Pagrindinis kapitalo valdymo tikslas — suderinti 3iuos du aspektus. Bendroves kapitalo valdymas turi
uztikrinti, kad Bendrovés kapitalizavimas gali atlaikyti neigiamas pasekmes, nesukeliant jokiy finansiniy sunkumy, ir kad
Bendrovés kapitalas yra efektyviai naudojamas.

Bendrovés mokumo atsarga (minimalus kapitalizavimas) — didesné suma, apskaiciuota pagal pasiraSytas jmokas ar iSmoketas
ismokas, kuri negali biiti maZesné nei praeity mety pakoreguota mokumo atsarga ar Finansy ir kapitalo rinky komisijos paskelbta
garantijy fondo minimali suma. Bendrové pasizymi labai stipriu kapitalizavimu i§ visy $iy trijy perspektyvy. Pagal 2015 m.
gruodzio 31 d. kapitalo pakankamumo taisykle, mokumo atsarga buvo 13 351 tiikst. eury (2014: 12 524 tiikst. eury) ,o kapitalo
perteklius — 18 229 tilkst. eury (17 467 tiikst. eury), nuosavy 13y 31 580 tikst. eury (2014: 29 991 tiikst. eury) , 237 proc. kapitalo
pakankamumo rodiklis (2014: 239 proc.).
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2015-12-31 2014-12-31

tiikst. eury tikst. eury
Mokumo atsarga pagal iSmokas 13351 12 524
Mokumo atsarga pagal pasiraiytas jmokas 11 756 11 346
Pritaikyta mokumo atsarga ankstesnio ataskaitinio laikotarpio pabaigoje 12 524 11988
Minimali garantinio fondu suma (EUR) 3700 3 700
Mokumo atsarga (didZiausia i§ nurodytyjy sumy) 13 351 12 524
Akcininky turto ir mokumo atitiktis 2015-12-31 2014-12-31

tiikst. eury tiikst. eury
Draudiko apmoketas akcinis kapitalas 31950 31950
Kapitalo rezervas ir kiti rezervai 841 841
Audituotas nepaskirstytasis pelnas 8084 6925
Nematerialusis turtas (9 295) (9 725)
Kapitalas i$ viso kapitalo pakankamumui uZztikrinti (nuosavos léos) 31 580 29 991
Mokumo atsarga 13 351 12 524
Kapitalo pervirsis 18 229 17 467

Draudiko nuosavos lé$os taip pat tiesiogiai susijusios su draudiko galimybémis prisiimti rizika, kuria apibiidina nuosavy lésy ir
draudiko pagrindiniy normy santykis. Nuosavy léy ir pasiradyty jmoku bei iSmokéty i8moky santykis parodo draudiko galimybes
valdyti jvairias draudimo rizikas, o jy santykis su techniniais rezervais apibiidina draudiko galimybes prisiimti nuostolius,
galin¢ius atsirasti padarius klaida techniniy rezervy skai¢iavimo metu.

Nuosavy lédy ir

pagrindiniy eiludiy Nuosavy léSy ir pagrindiniy

finansinése ataskaitose eiludiy finansinése

2015 santykis, % 2014 ataskaitose santykis, %

tikst. eury %  tikst. eury %

Nuosavos lésos 31580 - 29991 -

ISmokos grynaja verte 45157 70 42751 70
Uzdirbtos jmokos grynaja

verte 59 233 ) 62 303 48
Techniniy rezervy i§ viso

grynaja verte 55 815 57 47 145 64

Investicijy i viso 66 886 47 66318 45

Draudimo verslui reikalingas kapitalas paskirstomas produktams, kad biity teisingiau nustatytos kapitalo sanaudos kainodaros ir
pelningumo jvertinimo tikslu. Papildomas kapitalas, kuris turimas lyginant su griez&iausiais privalomais kapitalo reikalavimais,
laikomas papildoma apsauga, juo galima finansuoti strateginius Bendroveés augimo tikslus.

Bendrové stengiasi prisitaikyti prie biisimy Mokumas I taisykliu, pakeisian¢iy esamas kapitalo taisykles ir numatys reikalavimus
stipriam rizikos valdymui ir atskaitomybei. Vienas i§ naujyjy taisykliy elementy yra tas, kad jis leidZia naudoti standartinj
Bendroves vidaus modelj apskai¢iuojant kapitalo reikalavimus pagal aiSkiai apibreztus kriterijus.

Draudimo rizikos

Rizika pagal bet kokia draudimo sutartj yra tikimybeé, kad jvyks draudZiamasis jvykis, ir netikruma dél gaunamy praSymy iSmoketi
iSmokos dydzio. Dél pacios draudimo sutarties prigimties $i rizika yra atsitiktiné ir todel turi bati jvertinta.

Bendroveé savo veikla vykdo Latvijoje, Lietuvoje ir Estijoje. Pagrindinis Bendroves verslas yra draudimo riziky prisiemimas ir
valdymas. Kalbant apie draudimo sutar&iy portfelj, kur kainodarai ir atidéjiniams taikoma tikimybiy teorija, pagrindiné¢ Bendrovei
pagal draudimo sutartis tenkanti rizika yra ta, kad faktinés iSmokos gali vir§yti draudimo jsipareigojimy balansing suma. Taip gali
nutikti dél to, kad praSymy gauti iSmoka daznumas ir (ar) dydis ir iSmokos yra didesni, nei skai¢iuota. DraudZiamieji jvykiai
jvyksta atsitiktine tvarka, faktinis praSymy gauti imoka ir i¥moky skaicius ir ju sumos kiekvienais metais skiriasi nuo to lygio,
kuris buvo paskaitiuotas naudojant statistinius metodus.

Draudimo produkto tarify ir kainy apskai¢iavimas atspindi esamas rinkos salygas ir jvertina labiausiai tikétinas prielaidas, butinas
blisimiems rezultatams koreguoti siekiat Zenkliai sumazinti finansines rizikas.
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Patirtis rodo, kad kuo didesnis panasiy draudimo sutar¢iy portfelis, tuo mazesnis santykinis kintamumas, lyginant su tiketinu
rezultatu. Be to, kuo labiau diversifikuotas portfelis, tuo maZiau jj veikia pasikeitimas kurioje nors portfelio sudétineje dalyje.
Bendrove parengé draudimo rizikos valdymo dokumentus, kad diversifikuoty draudimo riziky tipus ir kad kiekvienoje i§ 3iy
kategorijy biity pasiektas pakankamai didelis prisiimty riziky skai¢ius tam, kad sumazety tiketiny rezultaty kintamumas.

Bendrové turi bendra valdybos patvirtinta draudimo sutaréiy pasiraSymo politika, taip pat smulkesnes rekomendacijas del
draudimo sutar¢iy pasiraSymo del kiekvieno i§ produkty segmenty, taikomy kartu su grieztai apibréZtomis taisyklemis dél
jgaliojimy. Draudimo rizika didinantys veiksniai yra rizikos diversifikacijos trilkumas kalbant apie rizikos tipus ir sumas,
geografing vieta ir tikio Saka.

Bendras draudimas

Iimoky dainumas ir dydis

[¥moky daznumui ir dydZiui jtakos gali turéti keletas veiksniy. Skirtingi veiksniai priklauso nuo atitinkamy produkty ar veiklos
rasiy.

[moky daznumo augimas gali biiti deél sezoninés jtakos ar dél labiau ilgalaikiy veiksniy. Ziemos laikotarpiu dél sniego ir alto
oro iSauga transporto priemoniy draudimo i$moky skaicius. Kalbant apie turto draudima, Zziema padaugeja iSmoky del uzsalusiy
vandentiekio vamzdZiy ir jvykiu, susijusiy su tuo, kad biisto $ildymui naudojama daugiau elektros ir krosniy, Zidiniy. Pastovesni
pasikeitimai i§moky daznumo lygyje gali jvykti dél, pavyzdziui, pasikeitusios vartotojy elgsenos ir naujy iSmoky rusiy. I3moky
daznumo ilgalaikio poky¢io jtaka pelningumui biina Zymi.

Ismoky dydZiui jtakos turi keletas veiksniy. Kai kuriose veiklos riidyse, kuriose i3moky skai¢ius yra santykinai mazas, didelés
pavieniy i$moky sumos gali daryti didel¢ jtakg bendram i$moky dydZiui. Per metus gauty dideliy i¥moky skaicius kiekvienais
metais biina labai skirtingas. Tai tipinis komercinés rinkos bruozas. Daugelyje veiklos rudiy iSmoky dydziy kitimui jtakg daro
infliacija.

I5moky dydzio augimas gali priklausyti nuo vartotojy kainy indekso (VKI) pasikeitimu, atlyginimy augimo, socialinés infliacijos
ir medZiagy ir paslaugy, perkamy Zaly reguliavimui, kainos. Turto draudime infliacija sudaro VKI ir statybos sanaudy augimas,
praeityje iek tiek virijes VKI. Kalbant apie nelaimingy atsitikimy ir sveikatos draudimg, draudimo sutartys dalinamos | dvi
pagrindines grupes: vienoje grupéje biina fiksuota draudimo suma, o kitoje iSmokama draudimo idmoka koreguojama pagal VKI
sveikatos prieziliros paslaugy sektoriuje.

Bendrové valdo $ias rizikas daugiausiai atidZiai stebédama poky¢ius kiekvienoje veiklos riidyje, per rekomendacijas dél draudimo
sutaréiy sudarymo ir aktyviai reguliuodama Zalas. Menesingje kiekvienos veiklos riisies rezultaty steb¢jimo ataskaitoje pateikiama
tick jmokuy, tiek patirty Zaly poky¢iy apzvalga. Jei pelningumas maZéja, imamasi reikiamy priemoniy. Tarp tokiy priemoniy yra
reikiamas draudimo jmoky padidinimas, siekiant uZztikrinti, kad pelningumas biity priimtino lygio. Pelningumo analiz¢ taip pat
gali biiti vykdoma pagal skirtingas klienty ir portfeliy grupes. Rekomendacijomis dél draudimo sutariy pasiraymo siekiama
uztikrinti, kad prisiimta draudimo rizika baity tinkamai diversifikuota pagal rizikos risis ir sumas, @ikio 3akas ir rizikos vieta. Yra
numatyti tam tikri apribojimai draudimo sutaréiy pasira§ymui, kad biity taikomi tinkami rizikos pasirinkimo kriterijai ir kad
prisiimtos rizikos neperzengty perdraudimo sutarciy riby.

Kiekvienais metais atnaujinant polisus gali biiti kei¢iamos draudimo jmokos, francize ir sglygos. Draudimo bendrovés turi teisg
atsisakyti moketi draudimo i¥mokg esant apgaulingai imokai. Bendrove turi teis¢ neatnaujinti tam tikry polisy, jei nustato
draudimo suké&iavimo atvejus, o kai kuriais atvejais teisés aktai ar polisy salygos suteikia Bendrovei teisg nutraukti tam tikrus
polisus ar jy neatnaujinti, kai tam tikros specialios prieZastys rodo, kad toks nutraukimas yra pagrjstas. Tais atvejais, kai praSymas
gauti i$moka yra patenkintas, Bendrove turi teis¢ reikalauti, kad uz Zalg atsakingos tre¢iosios $alys padengty kai kurias ar visas
islaidas (regreso teisé). Sutargiy pasira§ymo politika ir rekomendacijos atitinka patvirtinta Bendroveés rizikos tolerancija.

Zaly reguliavimo procediirose taip pat yra aiski strategija ir tvarka, kaip optimaliai pirkti medZiagas ir paslaugas. Pagal numatytaja
tvarka naudojamos pirkimo sutartys siekiant uztikrinti, kad miisy klientai uz draudimo i¥mokas gauty kokybiskas paslaugas ir kad
buty sumazinti infliacijos rizika.

29




AAS GJENSIDIGE BALTIC
FINANSINES ATASKAITOS UZ METUS, PASIBAIGUSIUS 2015 m. gruodZio 31 d.

FINANSINIU ATASKAITU AISKINAMASIS RASTAS
(4) RIZIKOS IR RIZIKI) VALDYMAS (tesinys)

(i) Pagrindinés produkty ypatybés

Toliau pateiktos draudimo sutar&iy salygos, turin¢ios esmines jtakos i§ draudimo sutar¢iy kylanéiy biisimy pinigy srauty apimciai,
terminams ir netikrumui. Be to, toliau pateikta informacija pateikia Bendrovés pagrindiniy produkty ir biidy, kaip ji valdo
susijusias rizikas, jvertinima.

Turto draudimas
Sis draudimas apima nuostolius, patirtus dél apdraustam turtui padarytos Zalos, jei jos priezastis yra viena i§ iy draudimo riziky:
Gaisras,

Stichine nelaimé (audra, potvynis),
Skys&io nutekéjimas ar garo i§siverzimas,

Treciyjy Saliy neteiseta veikla.

Su nekilnojamojo turto draudimu susijusi rizika apima sparty statybos ir remonto kainy augima, del kurio draudéjui gali nepavykti
draudimo i5mokos léSomis visiSkai atstatyti turto. Tai turi netiesiogines jtakos Bendrovés ir draudejy santykiams.

Rizika valdoma tiksliai jvertinant apdraustajj turta siekiant nustatyti, kuris turtas turéty buti draudZiamas, kuris turety biti
draudZiamas nustatant ypatingy salygu, o kuris apskritai neturéty biti draudZziamas pagal atitinkamos draudimo riiies draudiko
jgaliojimus.

Kalbant apie nuostoliy koregavima, Bendrové patiria draudiky nesaziningy veiksmy rizika. Siekdama sumaZinti 3ig rizika,
Bendrové yra nustaciusi i§mokos administravimo ribas atskiriems vienetams ir patvirtinusi grieZtus pagrindzian¢iy dokumenty
patikros reikalavimus.

Pradymai gauti i¥moka daZniausiai pateikiami operatyviai ir patenkinami per trumpa laikotarpj. Dél to nekilnojamojo turto
draudimas vadinamas greitai sutvarkomu, $iuo aspektu jis skiriasi nuo ilgai tvarkomo draudimo riidiy, kuomet galutings iSmokos
sumos nustatymas uztrunka ilgiau.

Su $iuo produktu siejamos pagrindinés rizikos — tai draudiko rizika ir i§moky patirties rizika.

Draudiko rizika — tokia rizika, kuomet Bendroveés skaigiuojamos draudimo jmokos neatitiks draudimo sutar¢iu. Nustatant kainas
skirtingiems draudimo produktams vertinamas biisimas i$moky daznumas ir dydis, remiantis i§ vidiniy ir iSoriniy $altiniy gauta
statistika. Net jei draudimo sutaréiy pasiradymo kriterijai yra adekvatiis ir jmokos skai¢iuojamos remiantis tinkamais statistiniais
duomenimis, i§moky sgnaudos gali skirtis nuo numatyto lygio deél dideliy i$moky sumy, gamtiniy katastrofy ir kt. Priimta manyti,
kad draudziant nuosava nekilnojamajj turta biina didelis skaiius turto vienety, kuriems biidinga panasi rizika. Visgi draudziant
jmoniy turta galimi kiti variantai. Dauguma komercinio turto pasiilymy sudaro unikalus vietos, veiklos riidies ir taikomy saugos
priemoniy derinys. Sig rizika atitinkanéios atitinkamy draudimo sutar&iy jmokos skaitiavimai yra subjektyvils, taigi — rizikingi.

Nekilnojamojo turto draudimas susijes su rizika, kad apdraustasis gali pateikti melagingy ar negaliojanciy pradymy gauti iSmoka
ar patyres Zalg iSkraipyti iSmokos suma. Draudimo rizikai valdyti pirmiausia pasitelkiama kainodara, tarptautiniais standartais
pagrjstas nepriklausomas turto vertinimas, produkto modelis, rizikos pasirinkimas ir perdraudimas. Dél to Bendrove stebi bendros
savo ekonominés ir komercinés aplinkos pokycius ir j juos reaguoja.

Transporto priemoniy (KASKO) draudimas

Sis draudimas apima nuostolius, patirtus dél transporto priemonei padarytos Zalos, jei jos prieZastis yra viena i§ iy draudimo
riziky:

e Nelaimingas atsitikimas,

Gamtos reikiniai,

Gaisras,

[vairtis krintantys objektai,

Treéiyjy Saliy neteiséta veikla,

Vagyste ir (ar) pléSimas,

Stiklo draudimas.

Galimi jvairts papildomos draudimo apsaugos variantai.
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Draudimo jmokos nustatomos pagal galiojan¢ia draudimo metodika. Motorines transporto priemonés yra suskirstytos | keturias
rizikos grupes, kurioms nustatytos skirtingos draudimo jmokos. Transporto priemoniy draudimas daZniausiai turi savaimines
rizikos komponenta.

DidZiausi nuostoliai patiriami visisko transporto priemonés sunaikinimo ar vagystes atveju, tac¢iau $ie atvejai nera dazni.

Sickdama iSvengti klienty pateikiamos klaidingos informacijos rizikos Bendrové atlieka i3samia praSymo gauti i$moka
pagrindzianc¢ios dokumentacijos patikra, o prireikus kreipiasi j kompetentingas institucijas pradydama atlikti papildoma tyrima.

PraSymai gauti i$moka daZniausiai pateikiami operatyviai ir patenkinami per trumpa laikotarpj. Dél to KASKO draudimas
vadinamas ,,greitai sutvarkomu®, $iuo aspektu jis skiriasi nuo ,,ilgai tvarkomo® draudimo riisiy, kuomet galutinés iSmokos sumos
nustatymas uztrunka ilgiau.

Privalomasis transporto priemoniy valdytojy civilinés atsakomybés draudimas (PTPVCAD)

Transporto priemoniy valdytojy civilinés atsakomybés privalomuoju draudimu apdraudZiama transporto priemonés savininko ar
igalioto naudotojo atsakomybé uZ Zala tre¢iosioms 3alims auto jvykio metu. Sios draudimo riidies paskirtis — teikti apsauga auto
jivykio metu nukentéjusioms treciosioms $alims; $ig draudimo rgj reglamentuoja privalomojo vairuotojy civilinés atsakomybés
draudimo jstatymai reguliuojantys transporto priemoniy savininky jgalioty naudotojy ir draudiky teisinius santykius privalomai
draudZiant transporto priemoniy savininky ir jgalioty naudotojy civiling atsakomybe.

Turédama omenyje infliacijos rizika, turindia jtakos i¥moky dydziui, Bendrové nuolat atlieka §ios draudimo risies tarify analizg
ir vertina $ios jtakos poveikj finansinéms normoms.

Nepaisant to, kad statistika rodo, jog anks¢iau pradymai gauti iSmoka buvo pateikiami operatyviai ir gali biiti patenkinami be
reikalo neatidéliojant, transporto priemoniy draudimas priskiriamas ,.ilgai tvarkomo® draudimo klasei, kuomet galutinés iSmokos
sumos nustatymas uztrunka ilgiau,

Sveikatos draudimas

Sveikatos draudimas vystosi | stabilig veiklos riij. Nustatyta, kad $ios veiklos raies rizika Bendrovei yra silpna sveikatos
prieziiiros sistema ir neaiski vyriausybeés politika $ioje srityje, taip pat ekonominés aplinkos poky¢iai.

Bendrové stebi medicinos paslaugy kainy poky¢ius ir j juos reaguoja, stebi iSmoky normas pagal darbdavius, o pratgsdama sutartj
kasmet koreguoja kainas.

Sveikatos draudimas laikomas ,,greitai sutvarkomo* draudimo veikla, kuriai biidingas nuolatinis trumpalaikis vélavimas pateikti
pranesima.

(ii) Draudimo riziky koncentracija

Draudimo riziky koncentracija — vienas pagrindiniy draudimo rizikos veiksniy, galintis neigiamai paveikti Bendrovés
isipareigojimus pagal draudimo sutartis. Draudimo riziky koncentracija gali sukelti vienas draudZiamasis jvykis, susijes su dideles
apimties jsipareigojimais, ar keletas atskiry draudziamujy jvykiy, del kuriy atsiranda didelés apimties Bendrovés jpareigojimai
draudéjams.

Draudimo rizikos nebiina tarpusavyje visiSkai nesusijusios, todel nepriklausomai, nuo portfelio dydZio, visada egzistuoja
vadinamoji nediversifikuotoji rizika, kuomet draudikas bendrai imoka daugiau i$moky nei buvo planaves. Nediversifikuotoji
rizika susijusi su iorinés aplinkos veiksniy (pavyzdZiui, Salies Gikio raidos etapy) poky¢iais, turin¢iais sisteminés jtakos i¥moky
daZznumui ir apimé&iai tam tikrose veiklos srityse. Pavyzdziui, padidéjus infliacijos normai, iSauga daugumos portfelio iSmoky
sumos, o vyriausybés priimti kuriy nors privalomojo draudimo rudiy reglamentuojanéiy teisés akty pakeitimai gali staiga padidinti
draudiko jsipareigojimus.

Sioms rizikoms valdyti Bendrové turi dvejopa metoda.

Pirmiausia, rizika siekiama valdyti tinkamai draudziant. Draudikams neleidZziama drausti riziky, jei laukiamas pelnas neatitinka
prisiimamos rizikos (Zr. Draudimo rizikos valdymas).

Antra, likutinei rizikai valdyti naudojamas perdraudimo mechanizmas. Bendrové jsigyja jvairiy savo isipareigojimy ir turto
draudimo klasiy perdraudimo apsaugg. Administracija perdraudimo programa perziiiri bent viena karta per metus ir atlicka
reikalingus pakeitimus. Bendrové nuolat vertina perdraudimo programos sanaudas ir jos teikiamg nauda.
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Bendrovés rezultatai pagal jvairias
draudimo rasis 2015 m. gruodzio 31 d. Bendra draudimo suma

Perdraudimo suma

Grynasis skirtumas
(po perdraudimo)

takst. eury takst. eury tikst. eury
PVCAD¥*) - . -
Turto draudimas 16 469 240 (7 997 380) 8471 860
KASKO 505 184 - 505 184
Sveikatos draudimas 109 531 - 109 531
Kitos draudimo rusys 2521 372 (987 657) 1333715
I viso 19 605 327 (8 985 037) 10 620 290

*) bendra draudimo rizika neribota. 400 000 eury virsijancig Zala padengia perdraudimas.

Bendrovés rezultatai pagal jvairias
draudimo rasis 2014 m. gruodZio 31 d. Bendra draudimo suma

Perdraudimo suma

Grynasis skirtumas
(po perdraudimo)

tikst. eury tikst. eury tiikst. eury
PVCAD¥) - = ,
Turto draudimas 13 954 700 (6 535 635) 7 419 065
KASKO 518 336 - 518 336
Sveikatos draudimas 81 280 - 81280
Kitos draudimo risys 2136918 (935 873) 1201045
I£ viso 16 691 234 (7 471 508) 9219 726

*) bendra draudimo rizika neribota. 400 000 eury virsijancia Zala padengia perdraudimas.

Geografiné koncentracija ir kiti koncentracijos tipai

Bendroves draudimo rizikos daugiausiai yra Latvijoje Lietuvoje ir Estijoje, i§skyrus kelioniy draudimo liudijimus, galiojancius
tik uz apdraustojo nuolatinés gyvenamosios vietos valstybés ribu, taip pat asmens draudimo nuo nelaimingy atsitikimy, KASKO
ir transporto priemoniy draudimo liudijimus, teikian&ius apsauga nuo draudZiamyjy jvykiy Baltijos Salyse ir uzsienyje. DidZiausia
automobiliy ir nekilnojamojo turto draudimo koncentracija yra didZiausiuose Latvijos, Lietuvos ir Estijos miestuose. Automobiliy
draudimo rizikos koncentracija auga dél didéjancio transporto priemoniy skai¢iaus ir eismo intensyvumo, Sie veiksniai netiesiogiai
lemia $ios draudimo riies i¥moky sumy didéjima. Draudimo taisyklés ir metodika reglamentuoja biitinajj turto rizikingumo
vertinimg, i¥moky sumy ribas ir nustato perdraudimo taisykles, uZtikrinan¢ias atitinkamy draudimo rusiy rizikos valdyma.
Bendrovés nuomone, jai nekyla su draudéjy socialine ir profesine padétimi, amziumi ar panasiais dalykais sicjama rizika.

(iii) Katastrofiniy jvykiy galimas poveikis

Bendrovés nuomone, viena i$ riziky, biitiny jai jvertinti ir jtraukti j draudimo metodika, yra gamtiniy ir Zmogaus sukelty katastrofy
rizika, del kurios atsiranda didelés apimties jsipareigojimy rizikos tikimybé. Baltijos 3aliy rinkai biidinga maZa katastrofy rizika.
Dazniausiai pasitaikan¢ios gamtinés Katastrofos yra audros ir audry padaryti nuostoliai — potvyniai ir pavasariniai uztvindymai.
Audry ir potvyniy grésme kyla migko teritorijoms, jiiros pakrantéms ir Salia upiy esanCioms teritorijoms.

(iv) Pavieniy jvykiy galimas poveikis

Didziausi galimi nuostoliai dél pavieniy jvykiy susije su vairuotojy civilinés atsakomybés draudimu ir nekilnojamojo turto
draudimu. Siekdama apriboti galimus nuostolius dél pavieniy jvykiy, Bendrové yra jsigijusi neproporcing perdraudimo apsauga.
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Draudimo rizikos valdymas
(i) Rizikos draudimo politika

Siekdama valdyti draudimo rizikas, Bendrove jgyvendina draudZiamosios rizikos politika. Taikant rizikos draudimo politika,
kiekvienai draudimo riidiai yra patvirtintas taikytiny rizikos vertinimo metodiky ir taisykliy rinkinys, kurio paskirtis — mazZinti
tikimybe, kad Bendrove prisiims jos rizikos draudimo politikai ir vidaus taisykléms prieStaraujanciy jsipareigojimy.

Draudimo metodika ir taisyklés nustato rizikos vertinimo kriterijus ir pateikia papildomos informacijos, taip uZtikrinant sistemingg
rizikos vertinima. Taikydama $ig metodika ir taisykles, Bendrové gauna jos reikalavimus atitinkancia nuoseklig informacija apie
jprasta rizikos draudima ir daro biitinus rizikos draudima reglamentuojan¢iy dokumenty pakeitimus.

Darbo patirties, rinkos reikalavimy ir kiekvienos draudimo riiSies rizikos vertinimo pagrindu Bendrové yra nustaciusi draudimo
ribas.

Draudimo tarifai nuolat analizuojami ir perZiurimi vertinant duomenis apie draudZiamuosius jvykius ir i¥moketas iSmokas, o
tarifai koreguojami naudojant aktuarinius metodus, padedanéius uztikrinti galimybe vykdyti jsipareigojimus. Perdraudimo
taisyklés reglamentuoja draudimo rizikos perdavima perdraudikams. Bendrovés draudimo tipy metodika ir taisykles padeda
draudimo tarpininkams ir agentams laikytis Bendrovés draudimo rekomendacijy parduodant visus Baltijos rinkoje sitilomus
draudimo produktus. Taikant techniniy rezervy apskaiciavimo metodika biitina suformuoti atitinkamus iSmoky rezervus.

NemaZai i§moky ir vélesniy idieskojimy uZtrunka keleta mety. Nors néra galimybés uZtikrintai numatyti finansinj rezultata,
Bendrové suformuoja neigiedkotiny i¥moky atidéjinius; $ie atidéjiniai formuojami remiantis dabartiniu rizikos suvokimu didele
dalimi pasitelkiant patirtj ir sveika prota. Siy atidéjimy laipsnis nustatytas Siuo metu turimos informacijos pagrindu.

(ii) ISmoky kaita

Informacija apie iSmoky kaitg pateikta siekiant iliustruoti Bendrovei kylan¢ia draudimo rizika. ISmoku lenteléje pateiktas iki ios
dienos sukaupty mokéjimy palyginimas ir parodyta kiekvienais draudZziamojo jvykio metais gautiems draudimo iSmokoms
suformuoty techniniy rezervy kaita.

Kiekviename stulpelyje parodytus pervirdius ar trikumus deréty vertinti atskirai, nekreipiant demesio | kitus stulpelius, nes
ankstesniais metais atliktos korekcijos gali biiti jtrauktos kaip per ankstesnius metus atlikty korekcijy dalis. Perskaiciuoti
techniniai rezervai ir sukauptas trikumas ar pervirdis (nurodytas Cia pateiktoje lenteléje) dél jvairiy veiksniy skirtumy veliau gali
skirtis.
Nors 3ioje lenteléje pateikta informacija parodo per ankstesnius metus pateikty neiSmokéty idmoky istorines sumas, Sios
finansinés ataskaitos naudotojai turéty vengti ankstesniy likuéiy ar trilkumy ekstrapoliavimo j $io laikotarpio neidmokéty nuostoliy
likutj.
Draudziamojo jvykio metai
2011 m. 2012 m. 2013 m. 2014 m. 2015 m. I§ viso
tikst. eury  tikst. eury tikst. eury tikst. eury tokst. eury tikst. eury
Metuy, kuriais jvyko nelaimingas
atsitikimas, pabaigoje sukauptos

iSmokos 39295 40 521 43 109 43 241 42 083 42 083
- po vieneriy mety 38 709 39728 42 173 42 904 42 904
- po dvejy mety 38 826 40 056 42 641 42 641
- po treju mety 39502 40 195 40 195
- po ketveriy mety 40 084 40 084
Sukaupty mokéjimy iki $ios dienos (38 406) (37 923) (40 265) (38 998) (29 259) (184 851)
2011-2015 m. nei§mokeétos ismokos 1678 2.272 2376 3906 12 824 23 056
1ki 2011 m. neidmokéty i¥moky

rezervai 7 205

Neismokeéty iSmoky rezervas is viso

2015 m gruodzio 31 d. duomenys 30261
*) 2011 m. i§moky ir i¥moky rezervai bendraja verte gruodzio 31 d. apima draudimo jsipareigojimus perimtus i3 jos antrinés
Bendrovés ,,GF Forsiikringsaktiebolag™ prijungtos prie Bendrovés atlikus reorganizacija.
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(iii) Jsipareigojimy pakankamumo testas

Skai¢iuojant draudimo portfelio techninius atidejinius apytiksliai jvertinami biisimi pinigu srautai, susij¢ su draudimo iSmokomis,
ir tokiuose skai¢iuovimuose visuomet yra netikrumo elementas. Atidéjiniy rizika susijusi su tokiu netikrumu. Netikrumas
priklauso nuo rizikos pobiidzio. Trumpos trukmés rizikai poky¢iai daro mazesne jtaka, o didesng jtaka turés biisimiems
mokejimams. Daugumai draudimo produkty biidinga infliacijos rizika. [taka biina skirtinga, ji priklauso nuo kiekvieno produkto
savybiy, taip pat nuo salygy, taikomy reguliuojant zalas.

Kiekviena ataskaitos sudarymo dieng Bendroveé atlieka jsipareigojimy pakankamumo testa; testo metu vertinamas per ataskaitinius
metus pripazinty galiojan¢iuose liudijimuose numatyty draudimo jsipareigojimuy pakankamumas atliekant suformuoty draudimo
atidéjiniy ir pagal esamus draudimo liudijimus numatyty biisimyju pinigy srauty dabartinés vertés palyginima.

Jei atlikus jsipareigojimy pakankamumo testa matyti jsipareigojimy balansinés sumos trikumas, tas trikumas jtraukiamas j
finansiniy mety nuostolj suformuojant papildoma rizikos, kurios terminas néra pasibaiges, rezerva.

Testo metu vertinamas visas portfelis; vertinami atidéjiniai bendraja verte, t. y. j perdraudimo efekta neatsizvelgiama.

Prognozuojamos infliacijos ir diskonto normos yra vienos svariausiy prielaidy, naudojamy atliekant skaiiavimus. Bendrovés
vertinimu, 2015 m. ir 2014 m. gruodZio 31 d. turimi atidéjiniai yra pakankami. [$analizavusi jautruma 1 proc. iSaugusiai infliacijai
ir 1 proc. sumazintai diskonto normai, Bendrove padaré i3vada, kad techninis atidéjinys yra pakankamo dydzio.

(iv) Netikrumo Saltiniai vertinant biisimas draudimo iSmokas

Bendrové atsako uz draudziamuosius jvykius, jvykusius sutarties galiojimo metu, net jei apie Zala suzinoma pasibaigus sutarties
galiojimo terminui, ir i¥mokos mokamos pagal jvykio metu galiojusias poliso salygas. Dél to iSmokos, reguliuojamos ilga
laikotarpj, ir yra atidéjiniy iSmokoms elementas, susijgs su jvykusia, bet dar nepranesta Zala (IBNR).

Yra keletas kintamuyjuy, turin&iy jtakos pinigy srauty pagal draudimo sutartis sumai ir laikui. Sie kintamieji daugiausia susije su
jvairiy apdrausty riziky tipy savybémis ir taikomomis rizikos valdymo procediiromis. Kompensacija iSmokama pagal draudimo
sutartyje numatytas salygas. Kompensacijos esant imokoms deél kiino suZzalojimo paskai¢iuojamos kaip negauty pajamu,
reabilitacijos i8laidy ir kity i5laidy, kurias patirs nukentéjusi $alis del nelaimingo atsitikimo ar ligos, dabartine verte.

Numatytos i¥moky sanaudos apima ilaidas, kurios bus patirtos reguliuojant Zalg, atémus numatoma gauti regreso sumag ir Kitas
atgautinas sumas. Bendrové imasi visy pagrjsty Zingsniy, kad turéty tinkama informacijg dél savo patiriamos draudimo rizikos.
Visgi turint galvoje netikruma nustatant atidéjinius i§mokoms, tikétina, kad galutinis rezultatas skirsis nuo i§ pradZiy numatytos
isipareigojimy sumos. Su $iomis sutartimis susije jsipareigojimai finansin¢se ataskaitose apima atidéjinius del IBNR, atidejinius
del pranesty, bet dar nesureguliuoty Zaly (RBNS) ir atidéjinius dél negauty jmoky ir nesibaigusiy riziky atskaitomybes diena.

IBNR apskai&iavimas paprastai pasizymi didesnio laipsnio netikrumu, negu jau pranesty zaly (RBNS) sureguliavimui reikalingy
islaidy apskai¢iavimas, kuomet jau turima informacijos apie patirta zalg. Gali biiti atvejy, kuomet apdraustasis suZino apie tam
tikrg Zala tik pragjus daugeliui mety po jvykio, del kurio tokia Zala atsirado.

Skai¢iuodama savo atsakomybe uZ islaidas dél pranesty, bet dar nesureguliuoty zaly, Bendrove nagrinéja informacija, gautg i$
7aly reguliavimo specialisty, pateikty praSymu gauti i¥moka administravimo specialisty, taip pat informacija apie panasiomis
savybémis pasizyminéiy Zzaly reguliavimo i$laidas ankstesniais laikotarpiais. Pateikty prafymy gauti iSmokg administravimo
specialistas visus gautus praymus vertina individualiai. Jei gauty praSymu gauti i¥moka kaita gali iSkreipti visa situacija, tokie
prasdymai administruojami atskirai ir daromos projekcijos iki numatomos pabaigos, numatant papildoma atid¢jinj. Jei jmanoma,
Bendrové naudoja jvairias metodikas, kad apskaidiuoty reikiama atidéjiniy lygj. Tai leidZia geriau suprasti projektuojamo
reiskinio tendencijas. Naudojant jvairias metodikas atlieckamos projekcijos taip pat leidZia jvertinti galimy rezultaty diapazona.
Pasirenkama tinkamiausia skai¢iavimo technika, atsiZvelgiant | verslo klasés charakteristikas ir pokytiy dydj kiekvienais
draudziamuosius jvykiy metais.

Draudimo sutartys daznai skirstomos j trumpalaikes ir ilgalaikes rizikas. Trumpalaike rizika pasiZymi tuo, kad laikotarpis tarp
ivykio, prane$imo apie jvykj ir galutinio Zaly sureguliavimo yra trumpas. Kitaip yra ilgalaikes rizikos atveju: laikotarpis tarp
ivykio, pranesimo apie jvykj ir Zaly sureguliavimo yra ilgas. Turto ir transporto priemoniy draudimo atveju apie patirta Zala
pranesama i karto po jvykio, tuo tarpu pragymai gauti i¥moka dél kiino suzalojimo gali biiti pateikti pra¢jus keleriems metams
po ivykio, o patenkinami pra¢jus dar keleriems metams po jy pateikimo. IBNR atidéjiniai dél trumpalaikiy riziky — santykinai
maZi, tuo tarpu ilgalaikiy riziky atveju IBNR atidéjiniai gali sudaryti Zymig visy atidéjiniy zaloms padengti dalj.
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Trukmeé (vidutinis laikas tarp zalos patyrimo ir galutinio Zalos sureguliavimo) reik3mingai skiriasi esant skirtingoms rizikos
riidims. Del ilgos trukmés iSauga Bendroves patiriama infliacijos rizika. Trukmé naudojama skaiCiuojant IBNR atidejinius pagal
.,Chain-Ladder* metoda. Ji padalijama j pletros ketvirius ir vertinama pagal pletros veiksnius. Kiekvienas veiksnys nurodo, apie
kiek Zaly buvo pranesta po draudimo jvykiy. Pakeitus pirmajj plétros veiksnj jautrumo analizéje, matoma, kaip pasikeis IBNR
atidéjiniai, jeigu per pirma ketvirtj prane$ty Zaly bus tiek pat, kiek blogiausiu ketvirtiu (,,Chain-Latter* su didziausiu plétros
veiksniu), ar tiek pat, kiek vidutiniu ataskaitiniu laikotarpiu (bazinis ,,Chain-Ladder*). Visi kiti kintamieji lieka tokie patys.

Sioje lenteléje pateikta 2015 m. gruodzio 31 d. IBNR rezervo jautrumo analizé:

Bendrovés IBNR jautrumo analizé »Chain-Ladder*
IBNR 2015 su didZiausiu
m. gruodZio raidos  Bazinis ,,Chain-
31d. koeficientu Ladder*
tikst. eury tikst. eury tikst. eury
Transporto  priemoniy  valdytojy  civilines  atsakomybes
privalomasis draudimas Latvijoje 2853 4277 2 853
Transporto priemoniy valdytojy civilinés atsakomybes
privalomasis draudimas Lietuvoje ir Estijoje 4292 4554 3368
Transporto priemoniy (KASKO) draudimas 169 260 111
Turto draudimas 160 539 105
Kitos draudimo riigys, kur IBNR nustatoma remiantis ,,Chain-
Ladder* metodu 1526 2004 1410
Kitos draudimo risys, kur IBNR nustatoma remiantis kitais
statistiniais metodais 135 192 64
I viso 9135 11 826 7911
Bendrovés IBNR jautrumo analizé »Chain-Ladder*
IBNR 2014 su didziausiu
m. gruodZio raidos Bazinis ,,Chain-
31d. koeficientu Ladder*
takst. eury tiakst. eury tukst. eury
Transporto  priemoniy  valdytojy  civilinés  atsakomybeés
privalomasis draudimas Latvijoje 2193 3027 2025
Transporto priemoniy valdytojy civilinés atsakomybes
privalomasis draudimas Lietuvoje ir Estijoje 3178 4822 2 080
Transporto priemoniy (KASKO) draudimas 161 233 106
Turto draudimas 90 257 49
Kitos draudimo radys, kur IBNR nustatoma remiantis ,.Chain-
Ladder* metodu 980 1244 831
Kitos draudimo rasys, kur IBNR nustatoma remiantis kitais
statistiniais metodais 168 212 153
I3 viso 6770 9795 5244

Nors administracija mano, kad jvertinus turima informacija i$moky rezervy ir susijusiy isieSkotiny sumy apimtys yra pakankamos,
tikroji jsipareigojimy apimtis gali skirtis; tai priklauso nuo gaunamos tolesnés informacijos apie jvykius galintius lemti Zenklias
biitinyjuy techniniy rezervy sumy korekcijas. Ankstesniy laikotarpiy i$moky techniniy rezervy korekcijos pateikiamos atitinkamose
finansinése ataskaitose, o esminio pobiidZio korekcijos pateikiamos atskirai. Metodai ir vertinimai perZitirimi kasmet, o visi
taikytini pakeitimai jtraukiami j finansines ataskaitas.

2009 m. Valstybiné socialinio draudimo agentiira (VSDA) pradé¢jo teikti draudimo kompanijoms i¥mokas del eismo jvykiy metu
patirty fiziniy suZalojimy ir planavo i§ biudZeto sumokeétas sumas atgauti i draudiky, apdraudusiy Latvijoje sukelty nelaimingy
atsitikimy kaltininkus. Galimy i$mokety, tadiau j ataskaitas SSIA nejtraukty i¥moky suma turi jtakos MTPL vertinimams
formuojant IBNR rezerva (40 pastaba).

Remdamasi savo ir TPVCA rinkos praktika, 2015 m. gruodZio 31 d. Bendrové apskaitiavo IBNR rezerva asmens suzalojimo
atvejams atskirai nuo kity nuostoliy. Abiem atvejais naudojamas ,,Chain-Ladder” metodas. | Siuos skaiCiavimus jtraukti VSDA
reikalavimai.
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Finansinés rizikos ir rizikos valdymas

Finansin¢ rizika — bendriné jvairiy su finansiniu turtu susijusiy rizikos tipy savoka. Bendroveés finansiniam turtui ir
jsipareigojimams, jskaitant investicijas, gautinas draudimo sumas ir perdraudimo turta, gali kilti $ios finansinés rizikos:

e  Rinkos rizika: padéties rinkoje poky¢iai gali neigiamai paveikti draudiko turtg ir (ar) jsipareigojimus, gali sumazéti investicijy
verté ir turto graZa. Rinkos rizika apima paliikany normos rizika, nuosavo kapitalo, valiutos, skirtumo ir koncentracijos rizika;

®  Sandorio Saliy (kredito) rizika: finansiniai nuostoliai emitentui nevykdant savo jsipareigojimy ar padidejusiy rizikos jmoky
sukelti nuostoliai dél kredito rizikos obligacijy ir kitos sutarties 3alies sutartiniy jsipareigojimy nevykdymo;

®  Likvidumo rizika: susiklos¢ius tam tikroms nepalankioms salygoms, draudikas gali buti priverstas visa turta parduoti Zemesne
uz jo tikraja verte kaina, kad galéty padengti jsipareigojimus.

Toliau pateikiamas kiekvienos i3 8iy finansiniy riziky apibudinimas ir trumpai apraSomi Bendroves naudojami $iy riziky

valdymo metodai. Sios rizikos kyla vykdant jprasting veikla.

(i) Rinkos rizika

Rinkos rizika — rizika, kad rinkos kainy, jskaitant uzsienio valiuty keitimo kursus, paliikany normas, kredito svyravimus ir akcijy
kainas, poky¢iai paveiks Bendroves pajamas ar jos portfeliy verte.

Rinkos rizikas sudaro:

e  Paltkany normos rizika;
e  UZsienio valiutos rizika
e  Kainos rizika

Rinkos rizika kyla i§ palikany normos valiutos ir kity finansiniy priemoniy kurias gali veikti bendri ir konkretiis rinkos poky¢iai
ir rinkos kainy svyravimo laipsnio poky¢iai atviryjy pozicijy.
Paliikany normos rizika

Paliikany normos rizika — vertés sumazéjimas dél palikany normos pasikeitimo, kuris vertinamas tiek isskirtinai turto, tiek
isipareigojimy paliikany normos jautrumo atzvilgiu.

100 baziniy punkty pokytis biity padidings (sumazings) akcininky turta ir pelng ar nuostolj toliau nurodytomis sumomis. Sioje
analizéje daroma prielaida, kad visi kiti kintamieji, ypa¢ uZsienio valiutos kursai, i§lieka tokie patys.

2015 m. gruodzio 31 d. 2014 m. gruodZio 31 d.
tikst. eury oy
Pelnas (nuostolis) M:f:;;“skq (ml:zls?:lsis) Akcininky turtas
100 baziniy punkty lygiagretus padidéjimas (6 469) 34 406 1259 40 975
100 baziniy punkty lygiagretus sumazejimas (8 423) 32452 1059 40 775

Bendrove paliikany normos rizikos valdymo priemones taiko centralizuotai, remdamasi paliikany normos rizikos poveikio
Bendroves finansiniams indeksams vertinimu. Bendrove neturi reik§mingy jsipareigojimy su paliikanomis, o turto su paliikanomis
didziajai daliai yra taikoma fiksuota palikany norma, todél Bendrovei negresia reikiminga palikany normos rizika ar Bendroves
turto ir jsipareigojimy su palikanomis i3pirkimo terminy skirtumy ar paliikany normos perskaiéiavimy sukelty paliikany normy
svyravimy padariniai.

Bendrasis paliikany normos rizikos poveikis sumaZinamas derinant fiksuoto pajamingumo instrumenty portfelj su bendraja
draudimo veiklos jsipareigojimy trukme ir imoky modeliu. Kadangi balansin¢je ataskaitoje draudimo veiklos jsipareigojimai
iprastai nejtraukiami, tai reiskia, jog apskaitos atzvilgiu, draudimo veiklos jsipareigojimai bus nulemti infliacijos poky¢iu (bet ne
tiesiogiai paliikany normy). Kita vertus, ekonominiu poziiiriu, deréty apsidrausti nuo paliikany normos rizikos, nes tikrosios
paliikany normos poky¢iai atsispindés dabartingje atidéjiniy vertéje. Ataskaitiniu poZiiriu, pasirinkus 3ig apsidraudimo strategija
biity sumazinta rizika, nes didZioji obligacijy portfelio dalis klasifikuojama kaip laikoma iki i$pirkimo termino ar kaip paskolos
ir gautinos sumos (toliau — amortizuotosios savikainos portfeliu).
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UzZsienio valiutos rizika

Bendrové turi turto ir jsipareigojimy uzsienio valiuta. UZsienio valiutos rizika — valiutos keitimo svyravimy sukelti finansiniai
nuostoliai.

Dalis draudimo riziky yra uZsienio valiuta. Pagal Bendroves politika, valiutos rizika apsiriboja Zinomais ir numatomais sandoriais
uzsienio valiuta. Valiutos rizikos valdymas grindZiamas investicijomis | atitinkamas valiutas. 2015 m. sausio 1 d. Lietuvos
Respublika prisijunge prie euro zonos, ir Lietuvos litas buvo pakeistas euru. Taigi pelnas ir nuostolis jautriausiai reaguoja j JAV
dolerio kurso poky¢ius, kurie vertinami kaip nezymis. Bendrové neuZsiima jokiais spekuliaciniais sandoriais, galin¢iais padidinti
valiutos rizika.

Siose lentelése pateikta Bendroves finansinio turto ir finansiniy jsipareigojimy analizé pagal 2015 m. ir 2014 m. gruodzio 31 d.
turimas valiutas:

Bendrovés valiuty profilis 2015 m. gruodzio 31 d.
takst.
Finansinis turtas tikst. eury zloty  tukst. lity Kita I% viso

Investiciniy fondy investiciniai

sertifikatai 25 - - - 25
Skolos vertybiniai popieriai ir kiti

fiksuoto pajamingumo vertybiniai

popieriai 51656 1 497 - - 53 153
Terminuotieji indeliai kredito

institucijose 13 708 - E - 13 708
Paskolos ir gautinos sumos 10 664 - - - 10 664
Grynieji pinigai ir jy ekvivalentai 3 213 - - 190 3 403
I3 viso 79 266 1497 - 190 80953

Finansiniai jsipareigojimai

[sipareigojimai 5939 - E B 5939

I viso 5939 - - - 5939

Atvira valiutos pozicija 73 327 1497 N 190 75 014
Bendrovés valiuty profilis 2014 m. gruodzio 31 d.

Finansinis turtas tikst. eury tikst. zloty  tikst. lity Kita I3 viso

Investiciniy fondy investiciniai

sertifikatai 30 - - - 30

Skolos vertybiniai popieriai ir
fiksuoto pajamingumo vertybiniai

popieriai 36978 1482 17 074 - 55534
Terminuotieji indeliai kredito

institucijose 10 754 - - - 10 754
Paskolos ir gautinos sumos 6336 - 2515 - 8 851
Grynieji pinigai ir jy ekvivalentai 2 384 - 861 72 3317
I3 viso 56 482 1482 20 450 72 78 486

Finansiniai jsipareigojimai

[sipareigojimai 2173 - 1 362 - 3 835
I3 viso 2173 - 1362 - 3 535
Atvira valiutos pozicija 54 309 1482 19 088 72 74 951

Kainos rizika

Kainos rizika — rizika, kad rinkos kainy poky¢iai gali sukelti finansiniy priemoniy vertés svyravimus; poky&iai gali tureti jtakos
atskiros finansinés priemonés veiksniams ar visy priemoniy, kuriomis prekiaujama rinkoje, veiksniams. Kainos rizika atsiranda
tuomet, kai Bendrové pasirenka finansinés priemoneés ilgalaike ar trumpalaike pozicija.
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Cia pateikta Bendroves metiniy pajamy jautrumo vertybiniy popieriy kainy poky¢iams analize pagal 2015 m. ir 2014 m. gruodzio
31 d. buvusias pozicijas ir supaprastintas scenarijus, numatantis visy vertybiniy popieriy kainos pasikeitima 5 proc:

2015 2014

tikst. eury tikst. eury

Grynosios Grynosios

pajamos pajamos

Vertybiniy popieriy kainos padidéjimas 5 % 584 404

Vertybiniy popieriy kainos sumaZzéjimas 5 % (584) (404)
Techniniy rezervy investicinio padengimo jautrumo analizé

2015-12-31 2015-12-31

Po Balansiné

pasikeitimo verté

Vyriausybes vertybiniy popieriy vertes sumazéjimas 15 % 35414 41 664

Kity fiksuotos paliikany normos pajamuy vertybiniy popieriy vertés sumazejimas 50 % 5745 11 489

Indéliy nuvertéjimas 10 % 12 337 13 708

IS VISO 53 496 66 861

Techniniam rezervui padengti reikalinga suma 53 815 55 815

20 % neuzdirbty jmoky rezervai kuriuos galima padengti gautinomis sumomis 5873 5873

Kredito rizika

Kredito rizika — rizika, susijusi su kitos sutarties $alies negaléjimu ar nenoru laiku jvykdyti prisiimtus jsipareigojimus ar rizika
del kredity svyravimy padidéjimo (kredito rizikos jmokos). Visy pirma, Bendroves veiklai jtakos turi investicijy kredito ir i3
draudimo klienty ir perdraudéjy gautiny sumy rizika.

obligacijy leidimui taikomus diversifikavimo reikalavimus. Su perdraudimu susijusi kredito rizika valdoma perdraudimo
bendrovéms taikomy minimaliy reitingo reikalavimy pagalba ir atidZiai stebint gautinas sumas.

Investuojant kredito rizikos ribos nustatomos keliais buidais. Visy pirma, nustatoma kredito riba numatytoms sutarties $alims.
Paprastai $is biidas naudojamas Zinomy reitingo agentiiry oficialy kredito reitinga turintiems emitentams. Be to, turto paskirstymo
metu nustatomos pasauliniy obligacijy ribos, jskaitant ypa¢ stipry reitinga turindias (investicijuy lygio) ir kitas (didelio pelningumo)
obligacijas. Papildomai taikomas maksimalios kredito trukmes apribojimas, kuris yra lygus kredity svyravimo vieno procento
poky¢iui, jskaitant visg balanso ataskaitoje nurodytg ilgalaikj turta,
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(4) RIZIKOS IR RIZIKU VALDYMAS (tesinys)

(i) Finansiniy investicijy valdymas

Siekdama valdyti kredito rizika, Bendrové didziaja dalj savo investicijy skiria auksto reitingo rinkoms ir investicijoms.

Bendrovés investicijos pagal reitingus 2015 m. gruodzio 31 d

Salis

Lietuva
Latvija
Latvija
Latvija
Latvija
Latvija
Liuksemburgas
Lenkija

13 viso

Reitingas'

A-
Kz
Nereitinguojama
A+

AA-

B

A-

I pelna ar nuostolj
tikraja verte
jtrauktos finansinés

Iki iSpirkimo laikomi
skolos vertybiniai
popieriai, kuriy emitentas
ar garantas yra centriné
vyriausybé ar

Terminuotieji indéliai
kredito institucijose

priemonés savivaldybés
tikst. eury tikst. eury takst. eury
2917 23 346 :
2 12 676 .
25 - -
i x 5513
- , 7 186
. = 1 009
8572 - =
- 5 642 -
11 514 41 664 13 708

Bendrovés investicijos pagal reitingus 2014 m. gruodzio 31 d

Salis

Lietuva
Latvija
Latvija
Latvija
Lenkija

I8 viso

Reitingas|

A+
A+
Nereitinguojama
B2
A+

| pelng ar nuostolj
tikraja verte
jtrauktos finansinés

Iki iSpirkimo laikomi
skolos vertybiniai
popieriai, kuriy emitentas
ar garantas yra centriné
vyriausybé ar

Terminuotieji indéliai
kredito institucijose

priemonés savivaldybés
takst. eury tikst. eury tikst. eury
8054 26 843 =
- 14 869 9751
30 - .
: . 1003
- 5768 .
8 084 47 480 10 754

: Finansy jstaigy paskolos klasifikuojamos pagal trijy tarptautiniy reitingavimo institucijy — ,Moody’s Investors Service”, ,Standard & Poor’s”ir ,Fitch
Ratings” — vidutinj kredito reitingg.

39



AAS GJENSIDIGE BALTIC
FINANSINES ATASKAITOS UZ METUS, PASIBAIGUSIUS 2015 m. gruodzio 31 d.

FINANSINIU ATASKAITU AISKINAMASIS RASTAS
(4) RIZIKOS IR RIZIKU VALDYMAS (tesinys)

(ii) I$ tiesioginés draudimo veiklos gautinos draudimo sumos

Kredito rizika, susijusi su klienty likudiais, atsiradusiais nesumokéjus draudimo jmokuy, egzistuoja tik draudimo liudijime nustatyta
fiksuotos trukmes laikotarpj, kurio metu liudijimas apmokamas ar nutraukiamas. DraudZiamosios apsaugos taisyklés ir salygos
pateiktos draudimo metodikoje.

2015
Gautinos Gautinos
sumos sumos
bendraja gryngja
verte Atidéjimai verte
. tilkst. eury %  tikst. eury  tikst. eury
Gautinos sumos, kuriy mokejimo terminas yra pasibaiges
daugiau kaip prie§ 3 ménesius 886 8 830 56
maziau nei prie$ 3 ménesius 1 940 18 52 1 888
Gautinos sumos, kuriy mokéjimo terminas dar nepasibaiges 7 760 74 - 7 760
I§ draudéjy gautiny tiesioginiy draudimo jmoky i$ viso 10 586 100 882 9704
2014
Gautinos Gautinos
SuUmos sumos
bendraja grynaja
verte Atidéjimai verte
tikst. eury %  tikst. eury  tikst. eury
Gautinos sumos, kuriy mokéjimo terminas yra pasibaiggs
daugiau kaip prie§ 3 ménesius 1177 13 764 413
maziau nei prie§ 3 ménesius 1502 16 34 1 468
Gautinos sumos, kuriy mokéjimo terminas dar nepasibaiges 6 548 71 - 6 548
I3 draudéjy gautiny tiesioginiy draudimo jmoky i viso 9227 100 798 8429
. I5 tarpininky tiesioginio draudimo gautiny sumy likutine verté, sudaranti 1457 tiikst. eury, yra maksimali tarpininkams suteikiamo

kredito suma (2014 m. — 968 tiikst. eury). 2015 m. gruodzio 31 d. nebuvo fiksuotas joks tarpininky mokamy imoky 729 tikst.
eury vertés sumazéjimas (2014 m.: 616 tikst. eury), nes nebuvo jokio moketino liku¢io ir sumos laikytinos gautinomis.
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(4) RIZIKOS IR RIZIKY VALDYMAS (tesinys)
(iii) Perdraudimas

Bendrove perka perdraudimg sickdama apsaugoti Bendrovés akcinj kapitala, todel perdraudimas yra tiek rizika, tick kapitalo
valdymo jrankis. Perdraudimui analizuoti ir jsigyti naudojami tokie patys modeliai ir metodika kaip ir vidinio, rizika paremto
kapitalo paskirstymo jvertinimui.

Siekdama valdyti rizika, Bendrové yra patvirtinusi perdraudimo programa, nustatan¢ig perdraudimo principus ir perdraudiky
atrankos kriterijus. Administracija perdraudimo programa perZiiiri bent vieng kartg per metus ir atlieka reikalingus pakeitimus.
Bendroveés perdraudimo programa visy pirma sudaro neproporcinis perdraudimas. Su perdraudimo programa susij¢ sprendimai
prilmami remiantis padéties analize, i§mokeéjimy archyvu, modelio jgyvendinamumu ir Bendroves kapitalizacija. Bendrove
bendradarbiauja su pirmaujan¢iomis Bendrovémis, taip pat su savo pagrindine jmone ,,Gjensidige Forsikring*.

Perdraudikams tenkanti Bendroveés pasiradytyjy draudimo jmoku, techniniy rezervy ir gautiny sumy dalis pagal reitingus 2015 m.
gruodzio 31 d.:

Perdraudik
ams
tenkanti Perdraudikams Perdraudikams Perdraudikams
iSmokéty tenkanti tenkanti neiSmokéty tenkanti
iSmoky  pasiraSytyjuy imoky iSmoky rezervo  neuzdirbty jmoky Gautinos
Reitingas dalis dalis dalis rezervo dalis sumos
tiakst. eury tiakst. eury tikst. eury tikst. eury tikst. eury
AA (2) - 1 473 - -
A 426 2 560 1751 390 202
BBB 38 - 23 - 18
BB 14 - 34 - -
B 14 - 37 - -
Nereitinguojama - - 82 - -
I% viso 490 2 560 3420 390 220

Perdraudikams tenkanti Bendroveés pasiradytyjy draudimo jmoky, techniniy rezervy ir gautiny sumy dalis pagal reitingus 2014 m.
gruodzio 31 d.:

Perdraudik
ams
tenkanti Perdraudikams Perdraudikams Perdraudikams
iSmokéty tenkanti tenkanti tenkanti
iSmoky pasiraSytyjy jmoky  neiSmokéty iSmoky  neuzdirbty jmoky Gautinos
Reitingas dalis dalis rezervo dalis rezervo dalis Sumos
tikst. eury tikst. eury tikst. eury tikst. eury tikst. eury
AA 3 - 1359 - -
A 2 480 1622 1 766 - 240
BBB 2 - 20 - -
BB 2 - 30 - -
B 4 - 49 - -
Nereitinguojama = - 42 - -
I viso 2 491 1622 3266 - 240

Likvidumo rizika

Likvidumo rizika — rizika, kad Bendrovei iskils sunkumy iki nustatyto termino jvykdyti mokestinius jsipareigojimus ar ji bus
priversta brangiai investuoti, kad sugebéty juos jvykdyti. Likvidumo rizika egzistuoja tada, kai turto ir jsipareigojimy pabaigos
terminai nesutampa. Turto ir jsipareigojimy ipirkimo terminy ir palikany normy sutapimas ir (ar) kontroliuojamas nesutapimas
turi lemiamos reik§meés finansiniy institucijy valdymui. Neéra jprasta, kad finansy institucijos visiskai sugebéty uZtikrinti 3j
atitikima, nes sandoriai daznai sudaromi neapibréztam laikotarpiui ir biina jvairiy tipy. Nesutampanti pozicija potencialiai didina
pelninguma, ta¢iau ji taip pat gali padidinti nuostoliy rizika.

Likvidumo rizikos valdymo tikslas — uztikrinti, kad atéjus laikui Bendrové bty pajégi jvykdyti savo jsipareigojimus, stebéti, kad
bity laikomasi jstatymy ir taisykliy bei tinkamai ir adekvaciai reaguoti j verslo aplinkos poky¢ius.

Bendroveés tikslas — uzdirbti konkurencingg graza investuojant j diversifikuota kokybisky ir likvidZziy vertybiniy popieriy portfelj.
Portfelio charakteristikos nuolat analizuojamos. Bendrovés paskirsto savo investicijas jvairioms iikio $akoms, o investicijy j viena
imone ar iikio $aka koncentracija riboja administracijos vadovybés nustatyti parametrai ir jstatymuose numatyti reikalavimai.
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(4) RIZIKOS IR RIZIKU VALDYMAS (tesinys)

Siose lenteléje parodytas Bendroves finansinio turto ir finansiniy jsipareigojimy pasiskirstymas 2015 m. gruodzio 31 d. ir 2014
m. gruodzio 31 d. pagal pabaigos termina atsizvelgiant j likusj laika nuo ataskaitos sudarymo dienos iki i$pirkimo termino:

Bendrovés iSpirkimo terminai pagal 2015 m. gruodzio 31 d. finansing¢ ataskaitg

Be
Per 6 6-12 konkretaus
ménesius ménesiy  1-2 metus  2-5 metus termino IS viso
tukst.
eury tikst. eury tokst. eury tikst. eury tokst. eury tiikst. eury
Finansinis turtas
. Investiciniy fondy investiciniai
sertifikatai - - - - 25 25

Skolos vertybiniai popieriai ir
fiksuoto pajamingumo vertybiniai

popieriai 19951 4290 2975 25 937 - 53153
Terminuotieji indéliai kredito

institucijose 10 524 3184 - - - 13 708
Paskolos ir gautinos sumos 10 664 - - - - 10 664
Grynieji pinigai ir jy ekvivalentai 3403 s = & = 3403
18 viso 44 542 7474 2975 25937 25 80 953

Finansiniai jsipareigojimai

Kreditoriai 5939 - - - - 5939
I§ viso 5939 - - - - 5939
Terminy skirtumas 38 603 7474 2975 25937 25 75014
. Bendrovés iSpirkimo terminai pagal 2014 m. gruodzio 31 d. finansing ataskaita

Be

Per 6 6-12 konkretau
ménesius ménesiy  1-2 metus  2-5 metus s termino I viso

tikst.

eury tiikst. eury tikst. eury tikst. eury tikst. eury tikst. eury

Finansinis turtas

Investiciniy fondy investiciniai

sertifikatai - - - - 30 30
Skolos vertybiniai popieriai ir

fiksuoto pajamingumo vertybiniai

popieriai 8 920 3138 24 533 18 943 - 55534
Terminuotieji indéliai kredito

institucijose 10 136 551 67 - - 10 754
Paskolos ir gautinos sumos 8 851 - - - - 8 851
Grynieji pinigai ir jy ekvivalentai 3317 = - - = 3317
I3 viso 31224 3 689 24 600 18 943 30 78 486

Finansiniai jsipareigojimai

Kreditoriai 3535 - - - - 3 535
I§ viso 3 535 - - - - 3 535
27 689 3 689 24 600 18 943 30 74 951

Terminy skirtumas

Veiklos rizika ir rizikos valdymas

Veiklos rizika — nuostoliy rizika kylanti dél procesy ir sistemy trikumy ar gedimuy, darbuotojy klaidy ar iSoriniy faktoriy. Siekiant
sumazinti §ig rizika, ypatingas démesys skiriamas tinkamai apibréZtoms ir aidkioms prane§imo linijoms ir aikiam atsakomybés
uZ verslo organizavima paskirstymui.
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(49) RIZIKOS IR RIZIKU VALDYMAS (tgsinys)

Rizikos vertinimai atliekami remiantis nustatytomis procedtromis, o vadovaujantis vidine kontrolés sistema kasmetine bukle yra
vertinama Valdybos. Siekiant apsaugoti Bendrove nuo oficialiy sankcijy, finansiniy nuostoliy ar Zalos reputacijai del jstaty,
nuostaty ar standarty nesilaikymo, jvesta nepriklausoma Reikalavimy atitikimo funkcija. Si funkcija nustato, jvertina, pataria,
stebi ir informuoja apie Bendrovei gresiancia rizika dél jstaty, nuostaty ir vidiniy taisykliy neatitikimo. Tokiu blidu siekiama
sumazinti procediry ir taisykliu pazeidimo rizika ir pagerinti darbo aplinka. Valdybos vardu, ,,Gjensidige” vidaus audito funkcijai
priskirta stebéti ir vertinti, ar rizikos valdymo ir vidinés kontrolés sistemos veikia tinkamai.

Valdymo veiksmai

Siekdamos jvykdyti visus draudimo ir perdraudimo susitarimuose numatytus jsipareigojimus ir uZtikrinti finansinés veiklos
stabiluma, Bendrové ir Grupé suformuoja pakankamus techninius atidéjinius. Draudimo Bendrové atskirai skaitiuoja kiekvienos
draudimo sutarties ar draudimo sutaréiy grupeés techninius atidéjinius. Bendrove stebi, kad formuojant techniniy atidéjiniy
apsaugos turto struktiirg bty laikomasi $iy taisykliy:

e  Vienam nekilnojamojo turto, Zemés ir pastaty ar Zemes sklypo, nuosavybes ir pastaty, kuriuos del jy vietos galima vertinti
kaip viena investicijg, vienetui galima skirti ne daugiau kaip 10 proc., o visiems pastatams ir Zemeés sklypams — ne daugiau
kaip 25 proc. techninio rezervo;

e Vieno emitento akcijoms ir skolos vertybiniams popieriams (i§skyrus hipotekos obligacijas) galima skirti ne daugiau kaip 5
proc. techninio rezervo; §i nuostata netaikoma vertybiniams popieriams, kuriy emitentas yra Latvijos Respublika, kitos
valstybés narés ir EBPO skolos vertybiniams popieriams, kuriy emitentas yra valstybeé ir savivaldybé;

e Hipotekos obligacijy jstatyme ar kitos valstybés narés normatyviniuose aktuose nustatyta tvarka isleistoms vieno emitento
hipotekos obligacijoms galima skirti ne daugiau kaip 10 proc., o visoms hipotekos obligacijoms — ne daugiau kaip 25 proc.
techninio rezervo;

e Vieno Latvijos Respublikoje, kitoje wvalstybéje naréje ar EBPO 3alyje registruoto investicinio fondo investiciniams
paZzyméjimams galima skirti ne daugiau kaip 5 proc. techninio rezervo;

e [ndéliams vienoje kredito institucijoje galima skirti ne daugiau kaip 25 proc. techninio rezervo;

e  Vienai hipotekos paskolai galima skirti ne daugiau kaip 10 proc., o visoms hipotekos paskoloms — ne daugiau kaip 25 proc.
techninio rezervo;

e |3 tiesioginio draudimo veiklos gautinos draudimo sumos, kuriy mokéjimo data yra ateityje, gali bati priskiriamos prie
techniniy atidéjiniy padengimo proporcingai pagal bendryjy neuzdirbty jmoky techniniy atidéjiniy grynujy neuzdirbty jmoky
techniniuose atidéjiniuose dalj, nevirdijant grynyjy neuzdirbty jmoky techniniy atidéjiniy sumos;

e Su draudiku susijusiy $aliy turtui galima skirti ne daugiau kaip 15 proc. techninio rezervo.
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(5) BENDRA PASIRASYTU SUTARCIU [MOKU SUMA

2015 2014
Perdraudiko Perdraudiko
Bendroji suma dalis Bendroji suma dalis
tikst. eury tikst. eury tikst. eury tikst. eury
Transporto priemoniu (KASKO) draudimas 13 715 - 14 436 -
Transporto priemoniy valdytojy civilinés
atsakomybes privalomasis draudimas Latvijoje 6 092 (778) 5529 (197)
Turto draudimas 13 228 (833) 10 652 (731)
Transporto priemoniy valdytojy civilines
atsakomybeés privalomasis draudimas Lietuvoje ir
Estijoje 15268 (42) 16 112 (567)
Asmens draudimas nuo nelaimingy atsitikimy 1472 (6) 1318 (6)
Sveikatos draudimas 9912 - 7 985 -
Laivy draudimas 63 (7) 58 (6)
Kroviniy draudimas 173 (20) 190 (14)
Laivy civilinés atsakomybés draudimas 7 (N 8 (1)
Civilinés atsakomybeés draudimas 3159 (120) 3021 (93)
Laidavimas 1270 (745) 804 -
[vairi finansiné rizika 41 - 13 -
Kelioniy draudimas 1101 (6) 905 (4)
Gelezinkelio transporto priemoniy draudimas 23 (2) 25 (3)
65 524 (2 560) 61 056 (1622)

Bendrove daro privalomus atskaitymus pagal Transporto priemoniy valdytoju civilinés atsakomybes privalomojo draudimo
jstatyma ir susijusius Latvijos Respublikos ministry jsakymus. Pasiralyty transporto priemoniy valdytojy civilinés atsakomybes
draudimo sutaréiy jmoky ir pasiraSyty sutar¢iy jmoky sumos pavaizduotos nejskaitant privalomy atskaitymy, kurie sudaro 198
tikst. eury (35 pastaba) (2014 m. — 138 takst. eury).

Bendra pasirasyty sutardiy jmoky suma pagal valstybe:

2015 2014
takst. eury tikst. eury
Latvija 29 387 26 504
Estija 9276 9073
Lietuva 26 861 25 479
65 524 61 056

Bendra pasiraSyty sutaréiy jmoky suma pagal valiutg:
2015 2014
tiikst. eury tikst. eury
EUR 65 439 35479
LTI - 25479
Kita 85 98
65 524 61 056
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(6) UZDIRBTOS IMOKOS

2015 2014
Bendroji Perdraudiko Grynoji Bendroji Perdraudike Grynoji
suma dalis suma suma dalis suma
tilkst. eury  tikst. eury  tiikst. eury  tikst. eury  tikst. eury  tikst eury
Transporto priemoniy (KASKO) draudimas 13 584 - 13 584 15197 = 15197
Transporto priemoniy valdytojy civilineés
atsakomybés privalomasis draudimas
Latvijoje 5 686 (239) 5447 5941 (199) 5742
Turto draudimas 11 446 (834) 10612 10 544 (731) 9813
Transporto priemoniy valdytojy civilinés
atsakomybeés privalomasis draudimas
Lietuvoje ir Estijoje 14 731 (581) 14 150 17 885 (567) 17 318
Sveikatos draudimas 9135 - 9135 8 188 B 8 188
Kitos draudimo riisys 6 821 (516) 6 305 6170 (125) 6 045
i viso 61 403 (2170) 59 233 63 925 (1622) 62 303
(7) PERKELTU I[IMOKU IR RIZIKU, KURIOMS GALIOJA DRAUDIMO APSAUGA, TECHNINIAI
REZERVALI
Perdraudiko
Bendroji suma dalis Grynoji suma
tikst. eury tilkst. eury tiikst. eury
Likutis 2013 m. gruodzio 31 d. 28 112 % 28 112
PasiraSyty sutarciy jmokos 61 056 (1622) 59 434
Uzdirbtos jmokos (63 925) 1622 (62 303)
Likutis 2014 m. gruodzio 31 d. 25243 . 25243
Pasiradyty sutar¢iy jmokos 65 524 (2 560) 62 964
UZzdirbtos jmokos (61 403) 2170 (59 233)
Likutis 2015 m. gruodzio 31 d. 29 364 (390) 28 974
2015 2014
Bendroji suma  Grynoji suma Bendroji suma Grynoji suma
tikst. eury takst. eury tukst. eury tikst. eury
Neuzdirbty jmoky rezervas 29 364 28 974 25243 25243
I8 viso 29 364 28974 25243 25243
(8) KITOS TECHNINES PAJAMOS GRYNAJA VERTE
2015 2014
tiikst. eury tukst. eury
Pajamos i§ draudimo liudijimy nutraukimo 192 12
Kity draudimo bendroviy i§moky administravimas 66 -
Draudimo liudijimy turétojy abejotiny skoly sanaudy sumazéjimas - 28
Kitos techninés pajamos 87 230
345 270
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(9) APMOKETA ZALA

Transporto priemoniy (KASKO) draudimas
Transporto priemoniy valdytojy civilinés
atsakomybés privalomasis draudimas Latvijoje
Turto draudimas

Transporto priemoniy valdytojy civilines
atsakomybes privalomasis draudimas Lietuvoje ir
Estijoje

Asmens draudimas nuo nelaimingy atsitikimy
Sveikatos draudimas

Laivy draudimas

Kroviniy draudimas

Civilinés atsakomybeés draudimas

Laidavimas

Kelioniy draudimas

Finansiniy nuostoliy draudimas

Bendra apmokétos Zalos suma pagal valiuty:

EUR
LTL
uUSD
Kita

(10) NUMATOMU ISMOKU TECHNINIAI REZERVAI

Likutis 2013 m. gruodzio 31 d.

Zala, patirta per laikotarpj
Bendroji ismoky suma
Likutis 2014 m. gruodzio 31 d.

Zala, patirta per laikotarpj
[Smoketos iSmokos
Likutis 2015 m. gruodzio 31 d.

Pranesty, bet dar nesureguliuoty Zaly suma (RBNS)

Ivykusios, bet dar neprane$tos zalos (IBNR)

IS viso

2015 2014

Perdraudiko Perdraudiko
Bendroji suma dalis Bendroji suma dalis
tiikst. eury tiikst. eury tikst. eury tilkst. eury
(10 626) (2) (12 359) (2)
(4,000) - (4 563) -
(5772) = (3 818) -
(12 385) 491 (15 748) 1832
(696) - (618) -
(6 475) (6 172) -
(20) - (931) 661
(3) - (62) -
(386) - (474) -
(82) 1 (212) -
(261) - (181) -
(40 708) 490 (45 138) 2 491
2015 2014
tiikst. eury tikst. eury
(39 731) (30 717)
- (13 240)
(7) (615)
(970) (566)
(40 708) (45 138)

Perdraudiko
Bendroji suma dalis Grynoji suma
takst. eury tikst. eury tikst. eury
26 707 (4 909) 21798
43 599 (848) 42751
(45 138) 2491 (42 647)
25 168 (3 266) 21902
45 801 (644) 45 157
(40 708) 490 (40 218)
30 261 (3 420) 26 841

2015 2014

tiikst. eury tiikst. eury tukst. eury takst. eury
Bendroji  Grynoji suma Grynoji suma

suma Bendroji suma
21 126 17 706 18 398 15132
9133 9:133 6770 6770
30 261 26 841 25168 21 902
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(11) PATIRTOS ISMOKOS

2015 2014
Bendroji Perdraudiko Grynoji  Bendroji Perdraudiko Grynoji
suma dalis suma suma dalis suma
tikst. eury  tukst. eury tikst. eury tikst. eury tokst. eury tiakst. eury
Transporto priemoniy (KASKO) draudimas (10 807) (2) (10 809) (11931) 1 (11930)
Transporto priemoniy valdytojy civilines
atsakomybeés privalomasis draudimas
Latvijoje (5683) - (5 683) (4 641) - (4 641)
Turto draudimas (6 058) (6 058) (4 087) - (4 087)
Transporto priemoniy valdytojy civilinés
atsakomybeés privalomasis draudimas
Lietuvoje ir Estijoje (14 591) 645 (13946)  (15001) 185 (14 816)
Sveikatos draudimas (6 472) - (6472) (6 260) - (6 260)
Kitos draudimo risys (2 190) 1 (2 189) (1679) 662 (1017)
I% viso (45 801) 644 (45157) (43 599) 848 (42 751)
(12) KLIENTU PRITRAUKIMO SANAUDOS
2015 2014
tiikst. eury tikst. eury
Komisiniai, sumokéti tarpininkams 12 381 10 740
Infrastruktiiros priezitira 677 738
Reklamos sanaudos 448 243
Atstovavimo sanaudos 201 101
Draudimo liudijimy spausdinimo sanaudos 72 68
Rinkos tyrimas 68 -
13 847 11 890
Klienty pritraukimo sgnaudos pagal draudimo risj
2015 2014
tiikst. eury tikst. eury
Transporto priemoniy (KASKO) draudimas 2603 2372
Transporto priemoniy valdytojy civilinés atsakomybés privalomasis draudimas Latvijoje 982 860
Turto draudimas 2200 2 640
Transporto priemoniy valdytojy civilinés atsakomybés privalomasis draudimas Lietuvoje
ir Estijoje 32535 3653
Sveikatos draudimas 2976 1118
Kitos draudimo riigys 1 831 1247
13 847 11 890
(13) BUSIMUJU LAIKOTARPIU KLIENTY PRITRAUKIMO SANAUDOS
__ takst. eury
Likutis 2013 m. gruodzio 31 d. 3621
Pasiradyti komisiniai 11890
Biisimuyjy laikotarpiy jsigijimy sanaudy amortizacija (12 087)
Likutis 2014 m. gruodzio 31 d. 3424
Pasiragyti komisiniai 13 847
Bisimyjy laikotarpiy jsigijimy sanaudy amortizacija (12 908)
Likutis 2015 m. gruodzio 31 d. 4363
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(14) ADMINISTRACINES SANAUDOS

2015 2014

tiakst. eury tukst. eury

Atlyginimai personalui 3384 3253
Patalpy nuoma ir priezitra 1205 1039
Socialiniai mokes¢iai 818 780
Profesionalios paslaugos 557 771
Transporto priemoniy biuro mokestis; LT, EE 306 491
IT i3laidos 1 495 375
Finansy ir kapitalo rinkos komisija (33 pastaba) 286 274
Transporto eksploatacinés sanaudos 133 134
Rastinés reikmeny ir biuro ilaidos 40 92
Atstovavimo i$laidos 1 62
Komunikacijos islaidos 125 58
Banko paslaugy mokesciai 37 39
Kitos sanaudos 620 11
Atidéjiniy uz nepanaudotas atostogas pokytis (28 pastaba) 10 (141)
9017 7238

Remiantis Latvijos teisés aktais, Bendroveé turi pervesti Finansy ir kapitalo rinkos komisijai 0,20 proc. nuo savo bendryjy pajamy
i$ jmoky uz transporto priemoniy valdytojy civilinés atsakomybeés privalomajj draudima ir 0,236 proc. nuo kity bendryjy pajamy
i$ jmoky. | Paliikany apsaugos fondg pervedama suma sudaro | proc. nuo gyventojy sumokeéty draudimo jmoky uz savanoriskas
draudimo rasis.

Administracinés sgnaudos pagal draudimo rasj

2015 2014
tukst. eury  tikst. eury
Transporto priemoniy (KASKO) draudimas 1523 1328
Transporto priemoniy valdytojy civilinés atsakomybés privalomasis draudimas Latvijoje 1 290 992
Turto draudimas 1952 1377
Transporto priemoniy valdytojy civilinés atsakomybés privalomasis draudimas Lietuvoje ir
Estijoje 2256 1989
Sveikatos draudimas 1 268 1027
Kitos draudimo rasys 728 525
9017 7238
(15) GRYNOSIOS PALUKANUY PAJAMOS
2015 2014
tikst. eury tilkst. eury
I3 paskolos vertybiniy popieriy ir kiti pastoviy pajamy vertybiniy popieriy 1 464 1630
I3 indéliy kredito institucijose 44 100
1508 1730
(16) PELNO MOKESTIS
2015 2014
tukst. eury tiakst. eury
Einamyjy mety pelno mokestis 58 238
Atidétojo pelno mokescio turto poky¢iai (27 pastaba) (1 094) (29)
(1 036) 209
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PELNO MOKESTIS (tgsinys)

Pelnas prie§ apmokestinimag
Teoriniai 15 % dydZio mokeséiai

Sanaudos, neisskai¢iuojamos del mokestiniy tiksly

Nematerialiojo turto, neidskaiiuojamo dél mokestiniy tiksly, amortizacija

Neapmokestinamos pajamos
Mokesciy lengvatos dotacijoms

Ankstesniy mety pelno mokescio korekcijos

Mokes¢&iy sanaudos

(17) NEKILNOJAMASIS TURTAS IR JRENGIMAI

Isigijimo kaina ir (ar) perkainojimas

2013 m. gruodzio 31 d.
[sigytas turtas
Parduotas turtas

2014 m. gruodZio 31 d.
[sigytas turtas
Parduotas turtas

2015 m. gruodZio 31 d.

Sukauptas nusidévéjimas
2013 m. gruodzio 31 d.
Mokestis uz metus

Parduoto turto nusidévéjimas

2014 m. gruodzio 31 d.
Mokestis uz metus

Parduoto turto nusidévéjimas
2015 m. gruodzio 31 d.

Likutis 2014 m. gruodZio 31 d.
Likutis 2015 m. gruodZio 31 d.

Visa jranga naudojama pagrindineje veikloje.

2015 2014
tiikst. eury tikst. eury
(8 482) 1 368
(1272) 205
104 177
234 6
(160) (169)
- (10)
58 -
(1 036) 209

Transporto
Pastatai priemonés Kompiuteriai Biuro jranga IS viso
tikst. eury tilkst. eury tiikst. eury tilkst. eury  tiikst. eury
341 963 599 517 2 420
- 201 513 18 732
(275) (204) (7) (102) (588)
66 960 1105 433 2 564
- 62 421 17 500
- (81) (170) (321) (572)
66 941 1356 129 2492
163 892 144 435 1634
51 233 247 25 556
(160) (202) (7) (99) (468)
54 923 384 361 1722
2 13 321 22 358
- (80) (149) (315) (544)
56 856 556 68 1536
12 37 721 72 842
10 85 800 61 956
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(18) NEMATERIALUSIS TURTAS

Programiné Santykiai su
jranga klientais Prestizas IS viso
tiikst. eury tikst. eury tikst. eury tukst. eury
Isigijimo savikaina
2013 m. gruodzio 31 d. 357 929 10 905 12 191
[sigytas turtas 1052 - - 1052
Parduotas turtas (65) - - (65)
2014 m. gruodzio 31 d. 1344 929 10 905 13178
[sigytas turtas 1180 - - 1180
Parduotas turtas (11) . - (11)
2015 m. gruodzio 31 d. 2513 929 10 905 14 347
Sukaupta amortizacija ir nuvertéjimas
2013 m. gruodzio 31 d. 233 668 2 430 3 331
Mokestis uz metus 66 60 - 126
Parduoto turto nusidévéjimas (4) - - (4)
2014 m. gruodzio 31 d. 295 728 2 430 3 453
Mokestis uz metus 50 60 - 110
Prestizo vertes sumazejimas - - 1 500 1 500
Parduoto turto nusidévejimas (11) - - (11)
2015 m. gruodzio 31 d. 334 788 3930 5052
Likutis 2014 m. gruodZio 31 d. 1049 201 8 475 9 725
Likutis 2015 m. gruodZio 31 d. 2179 141 6975 9295

Santykiy su klientais vertée apskaifiuojama pagal apskai¢iuoto perteklinio pelno atskaicius mokesCius grynajg dabarting vertg,
sukurtg per visa veiklos vykdymo laikotarpj. Apskai¢iuojant remiamasi 2008-2018 m. prognozémis; apskai¢iuojant taikomas
klienty i§saugojimo procentinis dydis yra 69 proc. Remiantis stebimos rinkos duomenimis, apibréZiamas santykiy su klientais
naudingo tarnavimo laikotarpis yra 10 mety. Santykiy su klientais verté buvo pakartotinai jvertinta 2010 m. pabaigoje, kai buvo
jvertinta faktiné antrinés Bendroves draudimo portfelio plétra. Remiantis vadovybeés sprendimais, klienty lojalumo koeficientas
sumazéjo iki 62 proc. ir buvo pripazintas 183 tiikst. eury dydZio vertés sumazejimas. Perzitréjusi 2015 m. prielaidas, vadovybe
nustate, jog numatytos prognozés islieka aktualios.

Prestizas buvo pripaZintas dél antrinés Bendroves jsigijimo 2008 m., veéliau ji buvo perorganizuota kaip filialais. Kiekvieny
ataskaitiniy mety pabaigoje vadovybé vertina, ar nesumazéjo prestizo verté palygindama esanéiy pinigus kurianiy vienety
likutines vertes, jskaitant priskirta prestiza, su jy atgautinomis sumomis. Lietuvos filialas laikomas jplaukas generuojanciu
vienetu.

Vertinant remiamasi diskontuoty dividendy metodu. Pelnas atskaigius mokeséius laikomas savininkams paskirstytino laisvo
pinigy srauto kintamuoju. Visgi prie$ savininkams gaunant dividendus butina sudaryti reikalingg mokumo kapitalg. [8laikius
padidinta mokumo kapitala, likusi suma i§mokama kaip dividendai. Neigiamas skailius reiskia, kad tam, jog biity islaikytas
biitinas apskaiciuotas mokumo kapitalas, biitina jnesti 1é3y j nuosava kapitala.

Pagal $ig formulg apskaiiuota, kad diskonto norma, nuosavybés kaina, yra 11,5 proc. (2014 m.: 8,4 proc.): CoE = Rf + Rp x Beta
X SCP

. Rf: Lietuvos Vyriausybés obligacijos, kuriy terminas yra apie 10 mety 1,49 proc. (2014 m.: Lietuvos Vyriausybes
obligacijos, kuriy terminas yra apie 10 mety 1,9 proc.)

Rp = 6,5 proc. (2014 m.: 6,5 proc.).

1,0 Beta (2014 m.: 1,0).

. SCP (mazo kapitalo jmokos) = 3,5 %
CoE — nuosavo kapitalo kainos

Rf — nerizikinga palikany norma

Rp — rizikos marza

Beta — skaicius, apibréZiantis graza pramonei.
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(18) NEMATERIALUSIS TURTAS (tesinys)

. GDV (grynoji dabartiné verte) susideda i3 iy komponenty.

- Dividendy GDV aiskiai apibreztu numatomu 2016E-2024E m. laikotarpiu.

Likvidaciné verté numatomu laikotarpiu nuo 2025 m. (remiantis 3 proc. likvidacinés vertés augimo prielaida (2014 m.: 3 proc.).

Siekiant istirti pagrindiniy (jmoky augumo, pelningumo (kredito rizikos) ir diskonto normos) prielaidy pasikeitimo jtaka, buvo
atlikta jautrumo analizé.

Apskai¢iuojant biisima pinigy srautg buvo taikomos $ios prielaidos:

2015 m. i8augo Baltijos Saliy ne gyvybés draudimo rinka. Augimo tempai Lietuvoje buvo didesni po euro jvedimo 2015 m. sausio
mén. Prognozuojamas rinkos augimas.

Neapdrausta rinkos dalis — didelé ir tai ateityje uztikrins Zenkly augima. Siandien Baltijos 3aliy draudimo rinka Zenkliai atsilieka
nuo ES ir Centrinés ir Ryty Europos draudimo bendra pasiradyty sutaréiy jmoky suma palyginti su BVP ir bendra pasiradytu
sutarCiy jmoky suma vienam gyventojui.

Numatome, kad CGU veiklos efektyvumas bus proporcingas ,,Gjensidige Baltic* veiklos efektyvumui: $iek tiek didesnis negu
rinkoje apskritai, todel vidutiniskai padidés rinkos dalis (nuo dabar esanciy 6,6 proc. iki 7,4 proc. 2024 m.) (2014 m.: nuo dabar
esanciy 6,6 proc. iki beveik 7,9 proc. 2022 m.). Pelningumas skai¢iuojamas prie§ augima.

Siuo metu imokéjimy suma siekia 65-67 proc. (prioritetas pelningumui) (2014 m.: 6365 proc.), tikimasi, kad per kitus 5 metus
ji, nepaisant didésian¢ios konkurencijos rinkoje ir spaudimo kainoms, isliks stabili.

2015 m. skoly koeficientas sieké apie 38 proc. (2014 m. apie 29 proc.) Augima léme techninés platformos sukiirimas ir investicijos
| darbuotojus, siekiant pelningo augimo. Palyginus su brandziomis draudimo rinkomis, lygis yra gana aukstas ir tikimasi
nuosmukio rinkoje daugiausia dél iy priezas¢iy:

- Rinkoje sgnaudy koeficiento lygis sumazés dél konsolidacijos ir del to, kad bendrovés taps didesnes tiek del
organinio, tiek del neorganinio augimo. 2015 m. ,/Gjensidige” grupei jsigijus UAB ,PZU Lietuva®, bus
paskatintos sinergijos ir didesnis efektyvumas Lietuvos rinkoje.

- Rinkos dalyviai taps efektyvesni ir profesionalesni.

- ,.Gjensidige Baltic* ir toliau tes veiksminga ,,Pan-Baltic* veiklg centralizuojant tam tikras funkcijas ir gaunant
pelna i§ masto ekonomijos ir sinergijy su ,,Gjensidige™.

- Sumazinti komisiniai atlyginimai tarpininkams, kurie §iuo metu visoje rinkoje yra dideli.

- Manoma, kad sgnaudy santykis sumazes iki 37,7 proc. (2014 m.: 28,5 proc.)

- Manoma, kad investicijy graza ateinanciais metais sieks apie 2 proc. (2014 m.: 2 proc.).

Pagrindinéms prielaidoms priskirtos reikimés atspindi vadovybés jvertintas biisimas pramonés kryptis ir yra grindZiamos tiek
idoriniais, tiek vidiniais $altiniais (faktiniai duomenys).

Jautrumo analizé rodo, kad numatomos kapitalo sgnaudos ir numatomy nuostoliy koeficientas yra svarbiausi veiksniai nustatant,
ar reikalingas prestizo nuvertinimas. Toliau pateikiamoje lenteléje nurodomas kapitalo sanaudy ir nuotoliy koeficiento jautrumas.

Kapitalo sgnaudos

Sanaudy santyKkis 9,5 % 10,5 % 11,5 % 12,5 % 13,5 %
+3 % -1,7 -8,1 -8.5 -8,7 -8,9
Dabartinés prielaidos 2,1 0,0 -1,5 -2,7 -3,7
-3 % 11,9 8.2 5.4 32 1.5
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(19) LEéU INVESTICIJU PAZYMEJIMAI PELNO (NUOSTOLIU) ATASKAITOJE APSKAITYTI TIKRAJA

VERTE
2015 2014
Investicijy Investicijy
tikroji verté Savikaina  tikroji verté Savikaina
tikst. eury tikst. eury tikst. eury  tiikst. eury
»~Citadele Baltic* nekilnojamojo turto fondas I1 25 100 30 100

25 100 30 100

(20) VERTYBINIAI POPIERIAI IR KITI PASTOVIUJU PAJAMU VERTYBINIAI POPIERIAI PELNO
(NUOSTOLIU) ATASKAITOJE APSKAITYTI TIKRAJA VERTE
2015 2014
Investiciju Investicijy
tikroji verté Savikaina  tikroji verté Savikaina
tikst. eury tikst. eury tikst. eury  tiikst. eury

Lietuvos Vyriausybés obligacijos 2917 2936 8054 8021
Liuksemburgo fondai 8572 8 700 - -
11489 11 636 8 054 8 021

Visi vertybiniai popieriai yra 1 lygio tikrosios vertés hierarchijos priemonés.

(21) CENTRINIU BANKU AR VIETOS VYRIAUSYBIU ISLEISTI AR GARANTUOTI SKOLOS VERTYBINIAI
POPIERIAI IR KITI PASTOVIUJU PAJAMU VERTYBINIAI POPIERIAL KLASIFIKUOJAMI KAIP
LAIKOMI IKI ISPIRKIMO TERMINO

2015 2014
Amortizuota Tikroji ~Amortizuota
savikaina verteé savikaina Tikroji verté
tikst. eury tikst. eury tikst. eury  tikst. eury
Latvijos Vyriausybés obligacijos 12 676 13 542 14 869 16 176
Lietuvos Vyriausybés obligacijos 23 346 23 549 26 843 27 469
Lenkijos Vyriausybés obligacijos 5642 5507 5768 5609
41 664 42 598 47 480 49 254
Visi vertybiniai popieriai yra 1 lygio tikrosios vertés hierarchijos priemonés.
(22) TERMINUOTIEJI INDELIAI KREDITO INSTITUCIJOSE
2015 2014
Balansiné Tikroji Balansiné
Investicinis portfelis, paskirstytas pagal Salis: verté verté verté Tikroji verté
tikst. eury tikst. eury tikst. eury  takst. eury
Latvija 13 708 13 708 10 754 10 754
13 708 13 708 10 754 10 754

Bendra didZiausia kredito rizika lygi 2015 m. gruodZio 31 d. Bendroves grynajai didziausiai kredito rizikai ir sické 13 708 takst.
eury (2014 m.: 10 754 tukst. eury.

Dél mazy paliikany, aplinkos ir fakto, kad daugelio terminuotyjy indéliy kredito institucijose terminas yra iki 6 ménesiy, bet koks
balansinés sumos tikrosios vertés skirtumas laikomas nereikdmingu. Visi vertybiniai popieriai yra 3 lygio tikrosios vertés
hierarchijos priemoneés.
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(23) DRAUDEJAI IR TARPININKAI
2015 2014

tikst. eury tikst. eury

Suma i§ draudeju ir tarpininky bendraja verte 10 586 9227
Atidéjimai abejotinoms skoloms (882) (798)
9704 8429

Bendroji
suma

tiukst. eury
. Atidéjimas 2013 m. gruodZio 31 d. (826)

Atidéjimo sumazejimas (8 pastaba) 28
Atidéjimas 2014 m. gruodzio 31 d. (798)

Atidéjimo sumazéjimas (84)
Atidéjimas 2015 m. gruodzio 31 d. (882)

Deél gautiny sumy trumpalaikio pobiidZio bet koks balansinés sumos tikrosios vertés skirtumas laikomas nereik§mingu.

(24) PERDRAUDIMO VEIKLOS GAUTINOS SUMOS

2015 2014
tikst. eury tiikst. eury
Perdraudimo veiklos gautiny sumy bendroji verte 220 240
220 240
(25) PINIGAI IR PINIGY EKVIVALENTAI
2015 2014
tikst. eury tukst. eury
Indeéliai iki pareikalavimo kredito institucijose 3403 3317
. Pinigai ir pinigy ekvivalentai bendraja verte 3403 3317
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(26) NUOSAVAS KAPITALAS
Akcinis kapitalas

2015 m. ir 2014 m. gruodzio 31 d. Bendroves akcinis kapitalas sieke 31 950 tiikst. eury, jj sudaré 225 000 akcijos (visiskai
apmokeétos).

Vienos akcijos nominali verté yra 142 eurai.

2015 2014
Kiekis tikst. eury Kiekis tiikst. eury
Balsavimo teis¢ suteikiancios paprastosios akcijos 225 000 31950 225 000 31950
225 000 31 950 225000 31 950

Kiekviena akcija suteikia teisg balsuoti akcininky susirinkimuose, teise gauti dividendus, apie kuriuos retkaréiais paskelbiama, ir
teise j likvidacinj turta.

Bendrovés akcininkas 2015 2014
Procenting Procentine
akcinio kapitalo akcinio kapitalo
Akcijy skaicius dalis  Akciju skaicius dalis
»Gjensidige Forsikring™ 225 000 100 225 000 100
225 000 100 225 000 100

Kapitalo rezervas ir Kiti rezervai

Remiantis akcininko priimtais sprendimais, dalis pelno buvo perkelta j atsargos kapitala ir kitus rezervus. Siais rezervais gali
naudotis akcininkas ir rezervams netaikomi jokie apribojimai.

Nepaskirstytojo pelno ir ataskaitiniy mety pelno paskirstymas

Valdyba ir Taryba pasitlé prideéti ataskaitiniy mety pelna prie nepaskirstytojo pelno.

(27) ATIDETIEJI MOKESCIAI
Bendrove jskaito atidetyjy mokeséiu turta ir jsipareigojimus tik tuomet, kai tai leidZziama pagal teises aktus ir atidétieji mokes¢iai
susije su ty pa¢iy mokesc¢iy administravimu.

2015 2014
tikst. eury tikst. eury
Atidétyjy mokes¢iy turtas mety pradzioje 343 314
Atidétyjy mokeséiy i3laidos ataskaitinio laikotarpio pelno (nuostoliy) ataskaitoje(16 pastaba) 1 094 29
Atidétyjy moKesdiy turtas mety pabaigoje 1437 343
Atidetyjy pajamy mokeséiy turtas ir jsipareigojimai yra priskiriami Siems straipsniams:
2015 2014
tikst. eury tikst. eury
Turtas Jsipareigojima Turtas Isipareigojima
i i
Laikinas mokestinis skirtumas tarp materialaus ilgalaikio
turto (nekilnojamojo turto, jrangos ir jrengimy) likutiniy
veréiy, parodyty finansingje atskaitomybeje, ir veréiy,
parodyty mokestingje atskaitomybéje (121) - (40)
Skirtingy atidéjiniy jtaka 468 - 383 -
Mokestiniai nuostoliai, perkelti i§ ankstesniyjy mety 1 090 - a z
Bendras atidétyjy mokesc¢iy turtas 1437 . 343 -
Nepripazintas atidetyjy mokesCiy turtas - - - -
Grynasis atidétyjy mokeséiy turtas 1437 & 343 -
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(27)  ATIDETIEJI MOKESCIAI (tesinys)

2015 2014
Priskirtina: tiikst. eury tilkst. eury
Latvija 784 240
Lietuva 653 103
Atidétyjy mokesciy mety pabaigoje i§ viso bendraja verte 1437 343
(28) ATIDEJINIAI
Atidéjinys nepanaudotoms
atostogoms
. tikst. eury
2013 m. gruodzio 31 d. 366
Sumazinti atidéjiniai (14 pastaba) (141)
2014 m. gruodzio 31 d. 225
Sumazinti atidejiniai (14 pastaba) 10
2015 m. gruodzio 31 d. 235
(29) PERDRAUDIMO VEIKLOS ISIPAREIGOJIMALI
2015 2014
tiikst. eury tikst. eury
Moketina perdraudéjui — ,,Gjensidige Forsikring™ (34 pastaba) 436 -
Moketina kitiems perdraudéjams 4 3
440 3
Persidraudimo rezultatas bendrojo pelno (nuostoliy) ataskaitoje
2015 2014
tiikst. eury tikst. eury
Perdraudéjo pasirasyty draudimo jmoky dalis (5 pastaba) (2 560) (1622)
. Perdraudéjo ismokety draudimo i§moky dalis (9 pastaba) 490 2 491
Perdraudéjams tenkanti neuzdirbty jmoky ir riziky, kurioms galioja draudimo apsauga,
techniniy rezervy dalis (7 pastaba). 390 -
Draudéjo numatomy i§mokeéjimy techniniy atidéjiniy dalis (10 pastaba) 154 (1643)
Perdraudimo komisiniy ir pelno dalis o 224 (3)
Grynasis persidraudimo rezultatas (1302) (777)
(30) MOKESCIAI IR SOCIALINES IMOKOS
Likutis 2014-12- Likutis 2015-12-
31 skola (+)/ Apskaidiuota Sumokéta 31 skola (+)/
permoka (-) 2015 m. (+) 2015 m. () permoka (-)
Mokestis tikst. eury tiikst. eury takst. eury tikst. eury
Pelno mokestis Latvijoje (489) 391 (109) (207)
Pelno mokestis Lietuvoje (15) 58 (446) (403)
Pridetinés vertés mokestis Latvijoje 18 307 (270) 55
Pridétinés vertés mokestis Lietuvoje 2 67 (67) 2
Socialinés jmokos Latvijoje 83 1140 (1136) 87
Socialinés jmokos Estijoje 25 337 (333) 29
Socialinés jmokos Lietuvoje 118 1618 (1610) 126
Gyventojy pajamy mokestis
Latvijoje 62 714 (715) 61
Gyventojy pajamy mokestis Estijoje 10 165 (162) 13
Gyventojy pajamy mokestis
Lietuvoje - 591 (591) B
Nekilnojamojo turto mokestis
Lietuvoje | 2 (2) 1
Aplinkos apsaugos mokestis
Lietuvoje - 1 (1) -
(185) 5391 (5 442) (236)
Iskaitant
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[sipareigojimai 319
Permokas (504)

(31) KITI KREDITORIAI

Mokétina Latvijos transporto priemoniy draudiky biurui
Moketina Lietuvos transporto priemoniy draudiky biurui
Mokétina Finansy ir kapitalo rinkos komisijai

Mokétina darbuotojams

Gautos saskaitos faktiros

Kiti jsipareigojimai

(32) SUKAUPTOS ISLAIDOS IR ATIDETOS PAJAMOS

Sukaupti tarpininky komisiniai atlyginimai
Sukaupta premijy darbuotojams suma
Rezervas teismo sprendimams

Rezervas patalpy nuomai

Kita

(33) PRIVALOMI MOKEJIMAI

Mokétina Latvijos transporto priemoniy draudiky biurui
Finansy ir kapitalo rinkos komisija (14 pastaba)

(34) SANDORIAI IR LESOS SUSIJUSIOSE SALYSE

374
(610)
2015 2014
tikst. eury tikst. eury
40 29
74 92
58 60
46 54
385 185
130 30
733 450
2015 2014
tiakst. eury tikst. eury
701 702
494 564
126 126
350
234 3
1905 1395
2015 2014
takst. eury tikst. eury
198 138
286 274
484 412

Susijusios $alys apibréziamos kaip Bendroveés akcininkas, Valdybos ir Tarybos nariai, jy artimi giminaiciai ir bendrovés, kuriose

jie turi reik8mingg jtaka ir kontrole.

Ataskaitinio laikotarpio pabaigoje Bendrove buvo sudariusi tokius susitarimus su susijusiomis Salimis:

»Gjensidige Forsikring®, kontroliuojancioji bendrové:

Perdraudimo jmokos, perleistos kontroliuojanéiai bendrovei

Perdraudimo jmokos, gautos i$§ kontroliuojanciosios bendroves

Valdybos nariai
Gautos draudimo jmokos

»Gjensidige Forsikring“, kontroliuojancioji bendrové
Perdraudimo veiklos jsipareigojimai (29 pastaba)

(35) DARBUOTOJU SKAICIUS

Darbuotojai
Agentai

,»Gjensidige Baltic* buveine
Filialai Latvijoje

2015 2014
tiikst. eury takst. eury
(2 560) (1622)
426 2479

2015 2014
tikst. eury tiikst. eury
436 e

2015 2014

416 401

192 216

608 617

2015 2014

126 116

106 112
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Filialas Estijoje
Filialas Lietuvoje

(36) INFORMACIJA APIE ATLYGINIMUS VALDYBAI IR VADOVYBEI

Atlyginimas Valdybos nariams
Socialinés jmokos nuo atlyginimy

44 39

332 350

608 617

2015 2014
tikst. eury tiikst. eury

Ataskaitiniais metais stebétojy tarybos ir valdybos nariai negavo jokio atlygio uz savo darba.

Remiantis Finansy ir kapitalo rinkos komisijos (FKRK) dokumento ,,Informacijos atskleidimo reglamentas Nr. 61 28.7 punktu,
»AAS Gjensidige Baltic* skelbia informacija apie atlyginimus pagal pareigy grupes: grupé, apimanti ,AAA Gjensidige Baltic*
Valdybos narius, ir grupé, apimanti kitas pareigas, kurios turi jtakos ,,AAA Gjensidige Baltic* rizikos profiliui.

2015 2014
Fiksuotas Kintantis Darbuotojy Fiksuotas Kintantis Darbuotojy
atlyginimas  atlyginimas skaiius  atlyginimas atlyginimas skaicius
tikst. eury tukst. eury tikst. eury tikst. eury
»AAS Gjensidige Baltic*
pareigos, turinéios
reikdminga jtaka bendrovés
rizikos profiliui 1116 - 23 1067 - 13
1116 - 23 1067 - 13

(37) VEIKLOS NUOMA

Bendrové kaip nuomininkas

Bendrovés nuomininkés teisémis nuomojamy patalpy ateities periodiniai minimalis nuomos mokéjimai pagal galiojancias

nuomos sutartis yra tokie:

Maziau nei metai
1-5 metai

2015 m. tikst. eury 2014 m. tukst. eury

96 518
2030 2.129
2 126 2 647
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(38) DRAUDIMO [SIPAREIGOJIMU APMOKEJIMO TERMINAI

Toliau pateiktoje lentel¢je parodyti draudimo jsipareigojimy apmokéjimo terminy analize, grindziama numatoma grynaja pinigy
jplauky i3 draudimo jsipareigojimy suma.

2015 m. gruodzio 31 d. 2-5
Per 6 612 metus IS viso
ménesius ménesiy 1-2 metus tikst. takst.
tikst. eury tikst. eury tiikst. eury eury eury
Perkelty jmoky ir nepasibaigusios rizikos techniniai
atidéjiniai 21730 7 634 - - 29 364
I3mokeéjimy techniniai atidejiniai 10 894 9986 7 565 1 816 30 261
. Draudeéjy techniniy atidéjiniy dalis (2 086) (1125) (483) (116) (3 810)
Draudéjams mokeétinos sumos 4 690 - - - 4690
Tarpininkams mokeétinos sumos 76 - - - 76
Perdraudimo jsipareigojimai 440 - - - 440
Bendra grynoji pinigy jplauky i§ draudimo
jsipareigojimy suma 35744 16 495 7082 1700 61 021
2014 m. gruodZio 31 d. 6-12 2-5
Per 6 ménesiy  1-2 metus metus I3 viso
ménesius tiikst. tukst. tikst. takst.
takst. eury eury eury eury eury
Perkelty jmoky ir nepasibaigusios rizikos techniniai
atidéjiniai 18 681 6 562 - - 25243
[8mokeéjimy techniniai atidéjiniai 9061 8 305 6292 1510 25168
Draudéjy techniniy atidéjiniy dalis (1799) (962) (407) (98) (3 266)
Draudéjams mokétinos sumos 2 981 - - - 2981
Tarpininkams mokétinos sumos 101 - - - 101
Uz perdraudimo veikla mokétinos sumos 3 - - - 3
. Bendra grynoji pinigy jplauky i§ draudimo
jsipareigojimy suma 29 028 13 905 5 885 1412 50 230

(39) TIKRAJA VERTE APSKAITYTOS FINANSINES PRIEMONES,

Sioje lenteléje analizuojamos tikraja verte apskaitytos finansinés priemoneés, taikant vertés nustatymo metoda:

Skelbiamos
kainos (1
2015 lygis)
Finansinis turtas
Tikraja verte j pelng ir nuostolj jtrauktas finansinis turtas
Investiciniy fondy investiciniai sertifikatai 25
Skolos vertybiniai popieriai ir fiksuoto pajamingumo vertybiniai popieriai 11 489
11 514
2014
Finansinis turtas
Tikraja verte j pelng ir nuostolj jtrauktas finansinis turtas
Investiciniy fondy investiciniai sertifikatai 30
Skolos vertybiniai popieriai ir fiksuoto pajamingumo vertybiniai popieriai 8 054
8 084

| $ig kategorija jeina finansinis turtas, kurio verté nustatyta aktyvioje rinkoje skelbiamy kainy pagrindu. Manoma, kad finansine
priemoné kotiruojama aktyvioje rinkoje, jei yra galimybeé periodiskai gauti laisvai prieinamus duomenis apie kotiruota kaina i$
birzos, prekiautojo, tarpininko, pramonés grupés, kainy nustatymo tarnybos ar reguliavimo agentiros, ir jei ta kaina atspindi
fakti¥kai ir nuolat sudaromus rinkos sandorius tarp nesusijusiy $aliy. | $ig kategorija jeina tokios stambios turto klasés, kaip
finansinis turtas, kurio tikroji verté nustatyta remiantis kainy nustatymo informacijos teikéjy duomenimis ar jpareigojanéiais
tarpininky pasiiilymais, ir turtas, kurio tikroji verté nustatyta remiantis indeksais.
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(39) FINANSINIU PRIEMONIU, APSKAITOMU TIKRAJA VERTE, ANALIZE (tesinys)

Vadovybé vertino, ar yra skirtumas tarp finansinio turto ir finansiniy jsipareigojimy, kurie nebuvo vertinami tikraja verte, tikrosios
vertes ir likutinés vertés. Bendrové padare iSvada, kad dél finansinio turto ir jsipareigojimy trumpalaikio pobiidzio skirtumo néra,
isskyrus turta, laikoma iki i$pirkimo termino pabaigos. Daugiau apie turto, laikomo iki i$pirkimo termino pabaigos, analizg ir
balansings ir tikrosios vertes palyginima ir tikrosios vertés vertinimo principus ir hierarchija zr. 21 pastabg.

(40) Transporto priemoniy valdytojy civilinés atsakomybés privalomasis draudimas (TPVCAPD)

Remiantis Latvijos Respublikos transporto priemoniy valdytojy civilinés atsakomybes privalomojo draudimo jstatymu, per eismo
jvykj nukentéjusio asmens patirta neturtiné Zala, skausmas ir kancia apima fizinj skausma, moralines kancias, nepatogumus,
dvasinj sukrétima, emocing depresija, pazeminima, reputacijos pablogéjima, sumazejusias galimybes bendrauti su kitais ir kita
neturting Zala, skausma ir kancia, kylancia dél asmens suzalojimo ar gyvybeés netekimo eismo jvykyje. Ministry kabineto nutarime
Nr. 331 nustatytas kompensacijos uZ neturting Zala, skausma ir kan¢ias limitas, kuris svyruoja nuo 30 iki 570 eury, ir tokios Zalos
apskaiciavimo tvarka. Visgi Europos Teisingumo Teismo sprendime byloje C-277/12 prie§ Latvijos bendrove nustatyta, kad
Latvijos ministry kabineto nutarimas neatitinka ES direktyvy nuostaty. Dabar §j klausima sprendZzia Latvijos Respublikos
Vyriausybe.

Siy finansiniy ataskaity paskelbimo dieng nebuvo priimtas joks jstatymas minétai neatitik&iai pasalinti. Tebéra neaiskumy deél
7alos limito pagal jstatyma, ar jstatymas galios perspektyviai ar retrospektyviai, ar atsakomybé, jeigu tokia yra, bus perduota
Latvijos rinkos draudikams visa apimtimi ar ne. 2015 m. gruodZio 31 d. TPVCA IBNR rezervas reikalavimams dél asmens
suzalojimo yra 4 758 tiikst. eury. Batent dél Sios sumos ir kyla neaiSkumy. Jeigu jstatymas bus taikomas atgaline data, ji gali
pasikeisti. Bendrovés vadovybe atidZiai stebi padeétj ir svarstys savo pozicija, kai bus daugiau aiSkumo.

(41) POBALANSINIAI [VYKIAI

Nuo mety pabaigos iki $iy finansiniy ataskaity sudarymo dienos nejvyko jokiy reik§mingy jvykiuy, kurie néra atspindeti 3iose
finansinése ataskaitose, bet del kuriy turéty biti daromi pataisymai $iose finansinése ataskaitose ir informacijoje, atskleistoje prie
$iy finansiniy ataskaity pateikiamame aiSkinamajame raste.
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Nepriklausomo auditoriaus ataskaita
AAA ,,Gjensidige Baltic* akcininkui

ISvada apie finansines ataskaitas

Atlikome ,,AAS Gjensidige Baltic* (Bendrovés) pridéty atskiry finansiniy ataskaity, kurias sudaro 2015 m.
gruodzio 31 d. atskira finansinés bukles ataskaita, tg dieng pasibaigusiy finansiniy mety atskiros bendryjy
pajamuy, nuosavo kapitalo poky€iy ir pinigy srauty ataskaitos bei svarbiy apskaitos metody santrauka ir kiti
aiskinamieji rastai, iSdéstyti 8-58 puslapiuose, audita.

Vadovybes atsakomybeé uZ finansines ataskaitas

Vadovybeé yra atsakinga uz §iy atskiry ir konsoliduoty finansiniy ataskaity parengima ir teisingg pateikima pagal
Europos Sajungos patvirtintus Tarptautinius finansinés atskaitomybés standartus (TFAS) ir uz tokig vidaus
kontrole, kokia, vadovybés sprendimu, yra bitina, norint parengti finansines ataskaitas, kuriose nebiity
reik8mingy dél suk&iavimo ar klaidy atsiradusiy netikslumy.

Auditoriaus atsakomybé

Miisy pareiga — remiantis musy atliktu auditu, pareiksti nuomong apie Sia atskirg ir konsoliduota finansing
atskaitomybe. Audita atlikome pagal tarptautinius audito standartus. Pagal Siuos standartus mes privalome
laikytis etikos reikalavimy, planuoti ir atlikti auditg taip, kad galétume gauti pakankama patikinima, kad
finansingje atskaitomybéje néra reikSmingy netikslumy.

Audito metu atlickamos procediiros, kurios leidzia surinkti finansingéje atskaitomybéje pateiktas sumas ir kit
informacijg patvirtinanius audito jrodymus. Sertifikuotas jmoniy auditorius pasirenka proceduras ir atlieka del
sukéiavimo ar klaidy atsiradusiy finansinés atskaitomybés reikSmingy netikslumy rizikos vertinimg
vadovaudamasis audito nuovoka. Atlikdamas Siuos rizikos jvertinimus, sertifikuotas jmoniy auditorius
iSnagrinéja vidaus kontrolés sistema, susijusia su subjekto finansinés atskaitomybés parengimu ir teisingu
pateikimu, tam, kad nustatyty esamomis aplinkybémis tinkamas audito procediiras, o ne tam, kad pateikty
nuomong dél subjekto vidaus kontrolés veiksmingumo. Audito metu taip pat jvertinamas subjekto taikomy
apskaitos metody tinkamumas ir vadovybeés atlikty apskaitiniy jvertinimy pagrjstumas. Taip pat jvertinamas
bendras finansinés atskaitomybés dokumenty pateikimas.

Esame jsitikine, kad savo audito nuomonei pagrjsti surinkome pakankamus ir tinkamus audito jrodymus.

KPMG Baltics SIA, Latvijos ribotos atsakomyb¢s bendrove ir
KPMG nepriklausomy nariy-firmy tinklo naré-forma, sujungta su
KPMG International Cooperative (,KPMG International®),
Sveicarijos wikio subjektu.
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Nuomoné

Miisy nuomone, Sie atskiros finansinés atskaitomybés dokumentai tikrai ir teisingai atspindi AAS ,,Gjensidige
Baltic* 2015 m. gruodzio 31 d. buvusig finansing bukle ir ta diena pasibaigusiy finansiniy mety buvusius
finansinés veiklos rezultatus ir pinigy srautus pagal Europos Sajungos patvirtintus Tarptautinés finansinés
atskaitomybés standartus.

Isvada apie Kkitg jstatymy reikalaujama pateikti informacija

Taip pat misy pareiga yra jvertinti, ar Tarybos ir Valdybos praneSime (vadovybés ataskaitoje), iSdéstytoje 46
puslapiuose pateikta apskaitos informacija, uz kurios parengima yra atsakinga vadovybeé, atitinka finansines
ataskaitas. Musy darbas del vadovybés ataskaitos apsiribojo nurodyta apimtimi ir neapémé jokios informacijos
apzvalgos, iSskyrus informacijg, esancia Bendroveés finansinése ataskaitose. Misy nuomone, vadovybés
ataskaita atitinka finansing atskaitomybe.

-KPMG Baltics SIA*
Licencijos Nr. 55
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